3aperncTpmpoBaHo B aaMuHUCTpaumm N'ybepHatopa Kanyxckoi 06n. 30 aHBapa 2015 r. N 4967

KANYXXCKAAl OBNIACTb
MWHUCTEPCTBO NO AE/AM CEMbW, AEMOIPA®UYECKOWN
U COLUUANBHOM NONUTUKE

MPUKA3
oT 26 aeKkabpsa 2014 r. N 1601

OB YTBEPKAEHUN NOPAAKA NPEAOCTABNEHNA COUUANBHbIX YCNYT
NOCTABLLUMKAMMW COLMA/IbHBIX YCNTYT B KANIYXCKO OBNACTHU

B uensx peanusauum PegepanbHoro 3akoHa "O6 OCHOBax COUMANbHOrO OBGCAYMMBAHMA T[paXgaH B
Poccuinckoit Pepepaunn”, B cootTBeTcTBMM C 3aKOHOM KanyKckol obnactu "O pasrpaHMYeHUM NONHOMOUNI OpPraHoB
rocygapcrTBeHHoM BnacTn Kanyxckol obnactu B chepe coumnanbHoro obcnyKmBaHma rpaxaan"

MPUKA3bIBAIO:

1. YTBepaAuTb NOPAAOK NpenoCTaBieHMA COLMANbHbIX YCAYr NOCTABLUMKAMM COLMABHBIX YCayr B Kanyxckoi
06./1aCTM COrIacHO NPUAOMKEHUIO K HacTosAweMy MpuKasy.

2. Mpun3HaTb yTpaTUBLUMMMN CUNY:

2.1. NprKas MUHUCTEPCTBA MO AeNamM CEMbU, Aemorpadunyeckon U coumanbHom noamtuke Kanyskckoi obnactum
oT 26.08.2008 N 69 "O nepeyHe couMaNbHbIX YCAYr, NPEAOCTABASEMbIX FOCYAAPCTBEHHbIMU y4YpexaeHUAMN
coumanbHoro obcnyxKumBaHua nu, 6e3 onpeaeeHHOro MecTa }KUTebCTBa 3a naaTty'.

2.2. NprKas MMHUCTEPCTBA MO AeNaM CEMbU, Aemorpadunyeckon U coumanbHom noamtuke Kanyskckoi obnactum
oT 28.05.2009 N 266 "O6 yTBEepKAEHUN aAMUHUCTPATUBHOIO PEr/laMeHTa NpeaocTaB/IeHNA ToCyA4apPCTBEHHOM yCayru
"MpepocTaBneHne CPOYHOrO COLMANBbHOTO OBCNYKMBAHUA TparkAaHaM MOMWMIOIo BO3pacTa U MHBaAAWAAM, OCTPO
HYKAAOLWMMCA B COLUMANBbHOM NoaaeprKke".

2.3. NpuKas MUHUCTEPCTBA NO AeNlam CeEMbU, AeMorpaduyeckoin 1 coumanbHoM NoanTuKe Kanyxckon obnactu
0T 29.05.2009 N 275 "0O6 yTBEpKAEHUM aAMUHUCTPATUBHOIO pernameHTa npeaocTaB/eHNA rocyaapcTBEHHOM yCayrm
"MpepocTaBneHne AHEBHOrO NPebbIBaHMA rparkAaHaM MNOXWIOro BO3pacTa U MHBaAMAAM".

2.4. NpUKa3 MUHUCTEPCTBA NO AeNlam cemMbM, AeMorpaduyeckon n coumanbHol noantuke Kanyxckon obnactm
o1 14.09.2009 N 612 "O6 yTBEpXKAEHUN AAMUHUCTPATUBHOIO PernameHTa NpeaocTaBAeHUs rocyAapCTBEHHOM ycayru
"MpuHATME peleHna O npenocCTaBAEHUMM COUMANbHOTO OOCNYXKMBAHUA rpaxgaHam TOXKWAOIO BO3pacTa U
WMHBaNMAam Ha gomy".

2.5. NMpuKas MUHUCTEPCTBA NO AeNlam ceMbM, AeMmorpaduyeckom u coumanbHol noantuke Kanyxckon obnactm
oT 06.11.2009 N 780 "O nopAgKe yCTaHOB/IEHMA FOCYAAPCTBEHHbIX CTaHAAPTOB COLMANbHOIO O6CAYKUBAHUA B
[eATeNbHOCTU FOCYAAPCTBEHHDBIX YUPEXAEHNIN CUCTEMDbI COLMANbHBIX CNYXKO Kany»KcKkoi obnactun'.

2.6. MpuKas MMHUCTEPCTBA MO AeNaM CEMbU, AeMOorpaduyeckom n counanbHoin nonntuke Kanyxckoi obnactm
oT 17.05.2010 N 312 "O BHeceHMW U3IMEHEHMUI B NPUKA3 MUHUCTEPCTBA NO Aenam CeMbW, gemorpadumyeckon m
coumanbHo nonutuke Kanyxckon obnactm ot 06.11.2009 N 780 "O nopsake yCTAaHOBAEHUA FOCYAapPCTBEHHbIX
CTaH4APTOB COLMANbHOFO OOCAYXMBAHUA B AEATE/IbHOCTM FOCYAAPCTBEHHbIX YUYPEKAEHUN CUCTEMbI COLMANBHBIX
cnyx6 Kanyrckon obnactun'.

2.7. NMpuKas MUHUCTEPCTBA NO Ae/1aM CEMbM, gemorpadmyeckon u coumnanbHoi nonmtnke Kanyxckol oba. ot
13.10.2010 N 1223 "O BHeceHWn AOMNOJHEHWMA B MPUKA3 MUHUCTEPCTBA MO Ae/laM CembW, gemorpaduyeckon u
coumanbHoM nonutmke Kanywckoit obnactm ot 06.11.2009 N 780 "O nopsake yCTaHOBAEHMA FOCYAapPCTBEHHbIX
CTaHOAPTOB COLUMANbHOIrO OGCAYKMBAHUA B AEATENbHOCTUM TOCYAAPCTBEHHbIX YYPEXAEHUI CUCTEMbI COLMANbHbIX
cny»6 Kanyxckoi obnactn" (B peaakumm npmukasa ot 17.05.2010 N 312)".

2.8. NpurKas MUHUCTEPCTBA NO Aeflam CeMbU, AeMorpaduyeckoi 1 coumanbHom noantTruke Kanyxckon obiactu
oT 27.03.2012 N 396 "O BHeCeHUU U3MEHEHUI B MPMKA3 MUHUCTEPCTBA MO AefaM CEMbW, Aemorpapuyeckon u
coumanbHoM nonutmke Kanyxkckoi obnactm ot 06.11.2009 N 780 "O nopsake yCTaHOBAEHUA FOCYAAPCTBEHHbIX
CTAaHOAPTOB COLUMANbHOIO OBCAYKMBAHMA B AEATE/NIbHOCTU TOCYAAPCTBEHHbIX YUYPEXKAEHUIA CUCTEMbI COLMANbHbBIX
cnyK6 Kanyxckon obnactn" (B pegakuuu NpUKAsoB MUHWUCTEPCTBA NO AenaM CeMbM, aemorpaduyeckoin u
coumanbHoM nonuTnke Kanyxckoi obnactn ot 17.05.2010 N 312, o1 13.10.2010 N 1223)".
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2.9. MNprKas MUHUCTEPCTBA MO Aenam cemby, Aemorpadunyeckon U counanbHom nonntuke Kany»kcko obnactum
ot 18.01.2010 N 13 "O6 yTtBEpKAEHUM AAMUHUCTPATUBHOIO pernameHTa NpeaocTaB/ieHNs rocyAapCTBEHHOM yCayrm
"MpepocTaBneHne BPeMEHHOro NpUIOTa rpaxkaaHam 6e3 onpefeneHHOro MecTa XKUTEeNbCTBA W OMpeaeneHHbIX
3aHATUI".

2.10. MpKKas muHWUCTEPCTBA MO Aenam CembM, aemorpaduyeckoit n coumancHOM nonutuke KanyxKckon
obnactu ot 15.04.2010 N 220 "O BHECEHMM W3MEHEHUA B MNpPUKA3 MMUHUCTEPCTBA MO JeNam CeMbM,
aemorpaduyeckon M coumanbHoM nonutuke Kanyxckot obnactm ot 18.01.2010 N 13 "O6 yTtBep:KAeHUM
AAMUHUCTPATUBHOFO pernameHTa npefocCTaBAeHUA rocyfapcTBeHHOW ycayrn "lMpepoctaBneHne BPEMEHHOTO
nputoTa rpaxkgaHam 6e3 onpeaesieHHOro MecTa X1TebCTBa U onpeaeneHHbIX 3aHATUI".

2.11. MNpKKas MUHWUCTEPCTBA MO Aenam CembMu, gemorpaduyeckoit n coumancHOM nonumtuke KanyxKckon
obnactu ot 08.02.2011 N 167 "O6 yTBepxaeHUM MMONOKEHMA O NOPALKE M YCNOBUAX NPEAOCTaBAEHUA rparkgaHam
MOXKWIOro BO3PacTa U MHBaAUAAM HecnaaTHOro coumanbHoro obenymsaHma".

2.12. MpuKKas MWUHWUCTEPCTBA MO AeflamM CeMbM, Aemorpaduyeckorn U coumanbHOW MNoauTUKe KanyKckoit
obnactu ot 20.03.2012 N 340 "O6 yTBepxKaeHUU MONOKEHMA O NOPALKE M YCNOBUAX NPEAOCTaBAEHUA rparkgaHam
MOXWAOro BO3pacTa M WMHBA/MAAM  COUMANbHOTO  OOCAY)KMBaHMA  (BKAOYAaA  COLMaNbHO-MeAMUMHCKOE
obcnyKMBaHME) Ha AOMY YUpEXKAEHUAMM COLManbHOro obcny:knsaHus B Kanysckoi obnactun'.

2.13. MpuKKas MWUHWUCTEPCTBA MO Aeflam CeMbW, aemorpaduyeckoir U coumanbHOM MNoAMTUKe Kanyckow
obnacti o1 26.09.2012 N 1941 "0O6 ytBepxaeHUn Gopm AO0roBOPOB O COUMaNbHOM 0b6CnyKMBaHUN'".

2.14. TMpuKas mMUHWUCTEPCTBA MO Aenam cembu, aemorpaduyeckont u coumancHoW nonuTuke KanyxKckon
obnactu ot 09.12.2013 N 1653 "O BHECEHUM U3MEHEHMA B MPUKA3 MUHUCTEPCTBA MO AeflaM CEMbMU,
pemorpadumyeckon U coumanbHoit noamtuke Kanyxckoh obnactm ot 26.09.2012 N 1941 "O6 ytBepaeHun dopm
[0roBOPOB O COLMabHOM 0OCAYyKMBaHMUN".

3. KoHTponb 3a ncnonHeHnem HactoALero Mpukasa ocTaBasto 3a coboli.

MuHucTp
C.B.MegHukoBa
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MpunnoxkeHune

K MpunKasy

MWHUCTEPCTBA MO AesaM CEMbM,
aemorpadmyeckon n counanbHom NoAUTUKe
Kany»xcKkon obnactu

oT 26 aekabps 2014 r. N 1601

norPAAOK
NMPEAOCTABNEHUA COLMA/IbHBIX YCNYT MOCTABLLMKAMMUM COLUMANBHDbIX
YCIYT B KAZTY}KCKON OBNACTU

|. Obuwme nonoxeHun

1.1. Hactoawwmit Nopagok paspaboTtaH B uensx peannsaunmn deaepanbHoro 3akoHa "O6 ocHoBax COLMANbLHOIO
obcnyKumBaHua rpaxaaH B Poccuiickoit ®epgepaumn” (oanee - degepanbHbii 3aKOH) U yCTaHaBAMBaET NpaBua
NpeAoCcTaBAEeHNA COUMANbHbIX YCAYT, NpeaycMoTpeHHbIX 3akoHOM Kanyskckol obnactu "O nepeyHe coumanbHbIX
YCAYr, NpeaocTaBAAemblX NOCTaBLWMKAMM COLUMaNbHbIX yCayr B Kany»KcKol obnactu" noctaslMKamy COLMaNbHbIX
yenyr B Kanysckon obnactm (ganee - noctaswMK) B popme cOUMaNbHOro OBCAYKMBaAHUA Ha AOMYy, B
no/ycTaluMOHapPHOM U CTaUMOHapPHOM popmax CoLnanbHOro 0bCayRnsaHma.

1.2. CoumuanbHble YyCAyrM NpPenocTaBAAOTCA rpakAaHam, MpPUM3HAHHbIM B COOTBETCTBMM CO cTaTbelt 15
denepanbHOro 3aKoHa HYXAaoWMMKUCA B coLManbHOM 06CNyXuBaHUK (ganee - noaydyaTtenu).

1.3. HaumeHoBaHMA U CTaHAAPTbI COLMaAbHbIX YCYT, NPEAO0CTaBAAEMbIX NMOCTaBLIMKAMU COLMANbHbIX YCYT B
Kanyckon obnactu, npeactasieHbl B NPUAOKEHUN K HacToaLemy MNopagky.

Il. MpaBunAa npeaocTaBAeHMA COLMabHbIX ycayr becnnaTtHo
b0 3a naTy UAKW YacTUYHYIO NaaTy

2.1. CoumanbHble ycayrn npepoctasnaoTca B Kanyxckoh 06a1actm noctaslunMKamm 6ecnnaTtHo, 3a naaTy Mam
YACTMYHYIO MJIATy Ha OCHOBAaHWW [0rOBOpPa O MPEeAOCTaBAEHUM COLMAbHLIX YCAYr, 3aK/A0YAeMOro Mexay
NMOCTaBLUMKOM W MOAy4aTENIEM WM €ro 3aKOHHbIM NpeacTaBuUTENEM, B COOTBETCTBMW C  MHAMBUAYANbHOM
NPOrpammoit NpeaocTaBAEHUA COLMANBbHBIX YCAYT.

2.2. PeweHne 06 OKasaHMM cOLMaNbHbIX yCayr 6ecnnatHo, 3a NaaTy MM YAacTUYHYLO MAATy NpUHUMMaeTca
NOCTaBLUMKOM Ha OCHOBaHMW NpPeaCTaBAAEMbIX NOAYYATENAMM UAWN UX 3aKOHHBIMU NPeACTaBUTENAMU CAefyHoLWMX
LOKYMEHTOB:

1) BbINMCKM U3 LOMOBOM (MOKBAPTUPHOM) KHUIMM C MECTa KUTE/IbCTBA NOyYaTeNs C YKa3aHMEM AaTbl POXKAEHMUSA
KaXX[,0ro YneHa cemby;

2) AOKYMEHTOB, CBMAETENbCTBYIOWMX O TOM, YTO /IMLLO SIBAAETCA NOCTPAAABLUMM B pe3y/ibTaTe Ype3BblYalHbIX
CUTYaUMI WU BOOPYXKEHHbIX MEXHALMOHANbHbIX (MEX3ITHMYECKUX) KOHGAMKTOB (MpencraBaseTca nonydvatenem
COUMANbHbIX YCAYT, YKa3aHHbIM B MOANYHKTe 2 NyHKTa 2.3 HacToswero Mopagka);

3) [OKYMEHTOB, MNOATBEPKAAIOLLMX A0X04 NOAYyYaTeNA U YNEHOB €ro cembu (MpM Hanuumm) 3a nocnegHue 12
KaNeH4apHbIX MecALEeB, NpeALlecTBYOWMX MeCcALy NoAayu 3adB/IeHUA O NPeAoCTaB/IEHUU COLMANBHBIX YCAYr, a
TaKKe [OOKYMEHTOB O MpuHagaexawem emy (Mm) MmyllecTBe Ha npaBe COBCTBEHHOCTW, HeobXoauMbIX ANA
onpeaeneHus cpegHenyLEBOro AoXo4a A1a NPeaoCcTaBAeHNs coumanbHbIX yeayr 6ecnnatHo.

2.3. B cootBeTctBMM CcO cTaTbent 31 deaepasbHOro 3aKoHa couMasbHble ycayrm B Gopme CoLManbHOro
obcnyKmMBaHMa Ha AOMy, B MOAYCTaUMOHApHOW W CTauMOHapHOMW ¢opmMax COLManbHOrO 06CAYKMBAHMA
npepgocrasaatoTca becnaaTHo:

1) HecoBepLEHHOIETHUM AETAM;

2) nvuam, MOCTPaZaBWMM B pe3y/ibTaTe YpPe3BblYAMHbLIX CUTYaLUWiA, BOOPYMKEHHbIX MEMXHALMOHAIbHbIX
(MeKaTHUYECKNX) KOHPMKTOB;

3) HbIM KaTeropusam rpaxaaH, NpeasycMoTpeHHbIM HOPMATUBHbLIMUW NPABOBbIMMK akTamm Kanyckol obnactu.

2.4. CoumanbHble ycnyrn B Gopme COUMANbHOTO OOCAYKMBAHMA Ha AOMY M B MOAYCTaUMOHapHoN dopme
COUMANbHOIoO 06CNYKMBaAHMA NPeAOCTaBAAOTCA NoAyYaTento 6ecnnaTHo, ecan Ha AaTy obpaleHus cpeaHeayLeBow
[0X04, MOoNydaTena HWXKe WAM paBeH NpeaenbHON Be/MYMHEe cpefHeaylweBOro A0Xo4a ANA NpefocTaBieHus
coumanbHbIx ycnyr 6ecnnatHo B KanyKckoi obnactu, onpeaeneHHolM noctaHoeneHnem MNpasutenbcTea Kanyxckoun
obnactm ot 23.10.2014 N 622 "O6 ycTaHOBNEHUM NpPeAesbHON Be/NMUYMHbI CpeaHeaylleBOro Aoxoda Ana
npeAocTaBAEHNA COLMANbHBIX ycayr 6ecniaTHo".
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2.5. Pasmep nnaTtbl 3a NpeaoCTaBfieHME COLMANbHbIX YCAYr W MNOPALOK €e B3UMaHWA onpeaeneH
nocraHosneHnem lpasutenbctsa Kanyrckol obnactu ot 18.12.2014 N 762 "O6 ytBep)aeHUN pasmepa naaTbl 3a
npeaocTaBAeHne coLManbHbIX YCAYTr U NopsaKa ee B3MmaHua".

2.6. Monyyatenn uam ux 3akoHHble NPeaCcTaBUTENN He NO34Hee YemM B MECAYHbIM CPOK MUCbMEHHO U3BELLAloT
nocTasLuKa 06 M3MeHeHUN cpesHeayLWEeBOro 40X04a CEMbU MW OANHOKO NPOXKUBAIOLLENO rparkaaHMHa.

Ill. ToeboBaHUA K AeATENbHOCTM NOCTaBLUMKA B chepe
coumanbHoro obcayKmBaHUA

3.1. MocTaBLWUKKM 0653aHbI:

- OCYLW,EeCTBNATb CBOMO AeATeNbHOCTb B COOTBETCTBUM € PenepasibHbIM 3aKOHOM, Apyrumu deaepanbHbiMM
3aKOHaMM, 061aCTHbIMM 3aKOHAMMU U MHBIMWU HOPMATUBHbIMM NPABOBLIMKW aKTamu KanyrKckon obnactu;

- NPeaocTaBAATb COUMaNbHble YCAYrKM NOAy4yaTensim B COOTBETCTBUU C WUHAMBUAYaNbHbIMW NpPOrpammamm
npeaocTaB/ieHMA CoLManbHbIX YCAYr U YCIOBUSMUM AOrOBOPOB O NPeaoCTaBAEHNN COLMANbHbBIX YCAYT, 3aKNHOUYEHHbIX C
nony4yaTensimm Uamn nx 3aKOHHbIMW NPeACTaBUTENSIMU;

- NpepocTaBnATb 6ecnnatTHO B AOCTyNHOMW dopme noayyaTenam WMAM MX 3aKOHHbIM NPeacTaBUTENAM
nHbopmauuio o6 Mx npaBax M 06A3aHHOCTAX, O BMAAX COLMANbHbLIX YCAYr, CPOKax, Nopsaake n ob ycnosusx mx
npenocTaB/ieHuns;

- ucnonb3oBaTb MHPOPMALUMIO O MOAy4YaTeNsax B COOTBETCTBUM C YCTAaHOBAEHHbIMW 3aKOHOAATENbCTBOM
Poccuinckoit enepaumm o NnepcoHasnbHbIX AaHHbIX TPe60BaHMAMM O 3aLUUTE NePCOHaNbHbIX AAHHbIX;

- NPeaocTaBAATb MUHUCTEPCTBY MO Aenam cemMbM, gemorpaduyeckoin U couumanbHol nonuTuke Kanysckow
obnactn nHdopmauuto ana GopMmMpPoOBaHNS PErMcTpa NoJsiydaTenen coumanbHbix yeayr Kanyxckon obnactu;

- obecneuynBaTtb NosiyyaTeNIaM COAENCTBME B MPOXOXKAEHUN MEAMKO-COLMANbHOM 3KCNepTM3bl, NPOBOANUMON B
YyCTaHOB/IEHHOM deaepasbHbIM 3aKOHO4ATENbCTBOM NopaaKe GpeaepasbHbIMU YYPEXRAEHUAMN MeSUKO-COLMANbHOM
3KCNepTU3bl;

- NPeAoCTaBAATb NOyYaTENAM BO3MOMKHOCTb M0JIb30BaTbCA YC/YraMu CBA3KU, B TOM uncine cetn UHTepHeT u
YCNyramu noyToBOM CBA3W, MPU NOJYYEHMM YCAYT B OPraHU3aLMAX COLMANbHOro 0bCayKnsaHus;

- BblAENATb Cynpyram, NPOXKMBaOLWMM B OpraHM3aLMM COLMANbHOTO 0BCNYKUBaAHMUA, XKUloe nomeleHne ann
COBMECTHOIO MPOXKMBAHUSA;

- obecrneuymBaTb NoO/y4aTeNsAM BO3MOXKHOCTb CBOOOAHOrO MOCELWEHUA WX 3aKOHHbIMW NPeaCTaBUTENAMM,
aBOKaTamu, HoTapuycamu, NpeacTaBUTENS MU OBLLECTBEHHbIX U (MN) MHBIX OPraHM3aUN, CBALLEHHOCTYXUTENAMM,
a TaKKe PoACTBEHHUKaMM U APYIMMWN IMLAMU B AHEBHOE U BEYEpPHEE BPEMS;

- obecneymBaTbh COXPaHHOCTb IMYHbIX BELLEN U LLEHHOCTEN NoslyYaTene;

- WCNONHATb MHble 0653aHHOCTM, CBA3aHHble C peanus3aunen npae nosaydaTenel Ha coumanbHoe
obcnyxKumBaHue.

3.2. MocTaBWMKN NPU OKa3aHUKN COLMaANbHbIX YCAYT HE BMpPaBe:

- OorpaHMumMBaTtb NpaBa, cBOb6OAbl MU 3aKOHHble MHTEPECbl MojsyyaTenei, B TOM 4Yucie MpPU MUCNOAb30BaHUU
JIeKapCTBEHHbIX NPenapaToB 414 MeAUUNHCKOro NPUMEHEHUS;

- NPUMeEHATb OU3NYECKoe WU MCUXO/IOTMYECKOE HacuAMe B OTHOLWIEHMWM MoJsyyaTenei, Aonyckatb UX
ocKkopbneHue, rpyboe obpalleHme C HUMM.

IV. MepeyeHb AOKYMEHTOB, HE0BX0ANUMBIX 4N NpenoCcTaBieHuA
couManbHbIX ycayr

4.1. CoumanbHble ycnyrn nNpeaocTaBAAOTCA MOJyYaTeNAM Ha OCHOBAHMM 3afBAEHMA O NpefoCTaBAeHUMU
COLUMANbHbIX YCAYT, COCTAaBAEHHOrO NOay4YaTesNieM UAWM ero 3aKOHHbIM npeacTasuTenem no Gopme, yTBepKAEeHHON
npukasom MWHUCTEPCTBA Tpyda WM couumanbHOM 3awmtbl Poccuiickon Pepepaumm ot 28.03.2014 N 159H "06
yTBEp}KAeHUM GOPMbI 3aABNEHMA O NPEAOCTaBAEHUN COUMANBHBIX ycayr".

dopmy 3aABAEHMA MOXKHO MNONYYUTb HEMNOCPEACTBEHHO B OPraHM3aLMAX COLLMANbHOIO 06CNYXKUBAHNA, @ TaKKe
BO3MOHO KOMMpPOBaTb Ha 0pULMANbLHOM CaliTe MUHUCTEPCTBA NO Ae/laM CeMbM, AeMorpaduyeckon 1 counanbHoOM
nonutuke Kanyskckoi obnactu (http://www.admoblkaluga.ru/sub/semya/), Ha eguHOM nopTane rocyAapcTBEHHbIX U
MYHULMNANbHbIX yenyr (yHKLUMIA) Man Ha nopTane rocyAapcTBeHHbIX yeayr (GyHKumin) Kanysckoi obnactu.

4.2. B nepeyeHb JOKYMEHTOB, HEOOXOAMMbIX ANA NPEeAOCTaBAEHUA COLMANbHBIX YCAYr B GOpMe COLMaNbHOro
06CNYKMBAHMA HA LOMY, BXOAAT:

- AOKYMEHT, YA0CTOBEPAOWMIA NMYHOCTb NosiyyaTenn (B caydae, eCnnm OoT UMEHU noJsiyyaTtens AencTByeT ero
3aKOHHbIM  MpeacTaBuTeslb, TO AOMOJAHUTENbHO NPEACTAaBAAETCA AOKYMEHT, YAOCTOBEPSIOWMM  NUYHOCTb
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npeacTaBUTeNA, U AOKYMEHT, NOATBEPKAAOLLMNIN COOTBETCTBYOLLME NOJHOMOYMA);

- UHAMBUAYAIbHAA NPOrpaMmma npesocTaBAeHUA COUMAbHbIX YCYT, B KOTOPOM yKasaHbl ¢opma CouManbHOro
0b6CNyKMBaHMA, BUAbI, 0O6bemM, NEepPUOANYHOCTb, YC0BMUA, CPOKM NPEAOCTaBAEHWUA COLMANbHbIX YCAYr, a TaKXKe
MEpPOMNPUATUA MO COLMANbHOMY COMPOBOMAEHUIO, BblAAHHAA MNOJyYaTeNt0 MUHUCTEPCTBOM MO AesaM CeMby,
aemorpaduyeckon n coumanbHon nonnTuKe Kany»Kckoi obnactu;

- JOKYMEHT O MeCTe }KUTeNbCTBa U (Mnn) NpebbiBaHMA, PaKTUUECKOro NPOMKMBAHMSA NoydaTens;

- BbIMUCKA U3 JOMOBOW (MOKBAPTUPHOI) KHUIMM C MECTa XKUTeNbCTBA NOJIyyaTenn C yKasaHUeM OaTbl POXKAEHUA
Ka*K4Oro 4sjeHa cembu (B CAy4ae ec/v yKasaHHbIA OOKYMEHT He HaxoguTCA B PaCMoOpsyKeHUMM aaMUHUCTPALMUiA
(McnonHUTENbHO-pacnoOPAAMTENbHBIX OPraHoB) MyHUUMMA/bHbIX PAaWOHOB M TOPOACKMX OKpyroB KanysKcKoi
061aCTW, a TaKXKe eC/M yKasaHHble CBeAEeHMA Haxo4ATCA B PACMOPSKEHWW YacTHOM YnpaBAAlowWwein KOMMaHWuu,
TOBapULLECTBA COOCTBEHHUKOB XKMbA U T.4.);

- CNpaBKa MeaMKO-COoLMaibHOM IKCMepTM3bl (eCaM NoyyYaTenb MMEET Fpynny MHBAaAUAHOCTH);

- 3aK/t0YeHMe (cnpaBKa) MegMLMHCKOM OpraHM3aLmMm 0 COCTOSHUM 340P0BbA NoyYaTens (B cayvyae YacTUYHOM
yTpaTbl nosy4atesem cnocobHocTM MO0 BO3MOMKHOCTM OCYLLECTBAATb CaMOObC/YyKMBAHUE, CAMOCTOATE/IbHO
nepeaBuraTbcs, obecneynsaTb OCHOBHbIE KU3HEHHble NOTPEOHOCTM B cuy 3aboneBaHMA, TPaBMbl, BO3pacTa);

- LOKYMEHTbI, MOATBEPXKAAOLWME A0X04 NOAYyYaTeNA U YIEHOB ero cembu (Npu Hanunumm) 3a nocnegHue 12
KafleHAAPHbIX MecALEeB, NPeaLecTBYOWMX MeCALY NoAaun 3aABNEHUA O NPEeAOCTaBNEHUM COUMANbHbIX YCAYr, a
TaK)Ke [OKYMEHTbl O npuHagaexawem emy (MM) MMylwecTBa Ha npasBe COBCTBEHHOCTM, Heobxoaumble anA
onpeaeneHunn cpegHeayLeBOro 4oxXoaa A1a NpesoCcTaBAeHMsA CoUManbHbIX yCayr 6ecnnaTHo.

4.3. B nepeyeHb AOKYMEHTOB, HEOOXOAMMbIX ANA NPEAOCTABAEHUA COLMANbHBIX YCAYr B MOAYCTAaLMOHAPHOM
dbopme coumanbHoro ob6CAyKMBAHMA (33 MUCKAIOYEHMEM HECOBEPLUIEHHONETHUX, He ABAAIOWMXCA LETbMU-
WHBaNNAamMu), BXogAaT:

- JOKYMEHT, yA0CTOBEPAIOWMIA MYHOCTb NosyyaTens (B caydae, eciv OT UMEHW MoJsiyyaTens AeNCTBYeT ero
3aKOHHbIM MpeacTaBuTeslb, TO AOMOJHUTENbHO NpPeACcTaBAAeTCA AOKYMEHT, YAOCTOBEPAIOWMM  NMYHOCTb
npeAcTaBUTeNS, U AOKYMEHT, NOATBEPKAAOLWMNI COOTBETCTBYIOLLME NMOJHOMOYMSA);

- UHAMBUAYA/IbHAA NporpaMmma NpesocTaBAeHUa COUMAbHbIX YCYT, B KOTOPOM yKa3aHbl ¢opma CouManbHOro
06CNy}KMBaHMA, BUAbI, 06bemM, NEepMOANYHOCTb, YCI0BUSA, CPOKU NPEAOCTaBAEHUA COLMAbHbIX YCAYr, a TaKXKe
MEpPOMNpPUATUA MO COLMaNbHOMY COMPOBOMAEHUIO, BblAAaHHAA MNOJyYaTeNl0 MUHUCTEPCTBOM MO AesaM CemMby,
aemorpaduyeckon n coumanbHon nonnutuke Kany»Kckor obnactu;

- JOKYMEHT 0 MecTe }KUTeNbCTBa U (Mnn) npebbiBaHMA, PaKTUUECKOro NPOXKMBAHMUSA NoydaTens;

- BbIMMCKa U3 AOMOBOW (MOKBApPTUPHOI) KHUMM C MECTa XKUTeNbCTBA NoJlyyaTena C yKasaHWeM OaTbl POXKAEHUA
Ka*KAOro YseHa cembu (B CAy4ae eC/iM YKA3aHHbIA AOKYMEHT He HaxoamuTCA B PaCropsKeHUM aaMUHUCTPpALMiA
(McnonHUTENbHO-pacnoOPAAMTENbHBIX OPraHoB) MyHUUMNA/bHbIX PAMOHOB M TOPOACKMX OKpyros Kany»Kckoi
061aCTW, a TaKXKe €eC/M YKa3aHHble CBeAEHMA HAXo4ATCA B PACMOPSAKEHWM YacCTHOM YnpaBAAloWen KOMNaHuw,
TOBapULLECTBA COOCTBEHHUKOB MbA U T.4.);

- [OKYMEHTbI, MOATBEPKAAIOLWME A0X04 NOAYYaTeNA U YIEHOB €ro cembu (Npu Hanunumm) 3a nocnegHue 12
KaJIeHAAPHbIX MecALEeB, NPeAWecTBYIOWMX MecAly NoAayn 3anaBNEeHUS O NPefOCTaBNEHUM COUMAbHbIX YCAyr, a
TaK)Ke [OKYMEHTbl O npuHagaerkawem emy (MM) MMmylLecTBa Ha npaBe cOBCTBEHHOCTU, HeobxoauMble AAA
onpeaeneHunn cpegHeayLeBoro 4oxXoAa 418 NpesoCcTaBieHMs CoLManbHbIX yCayr 6ecnnaTHo.

4.4. B nepeyeHb AOKYMEHTOB, HEODOXOAMMbIX AN NPEAOCTaBNEHUA COLMANbHbIX YCAYT B CTaLMOHApHOU dopme
coumanbHoro obcnyKmBaHMA (33 UCKAKOYEHMEM HECOBEPLUEHHONETHUX, He ABAAIWMUXCA AeTbMU-UHBAMAAMM),
BXOAAT:

- LOKYMEHT, YAOCTOBEPAIOWMUIA NMMYHOCTb MNosiyyaTenn (B ciydae, ecniM OT UMEHM Moay4YaTena AeincTsyeT ero
3aKOHHbIM MpeacTaBuTenb, TO AOMOJHUTENbHO NPEeACTaBAAETCA [AOKYMEHT, YOO0CTOBEpPAWMA  JIMYHOCTb
npeAcTaBUTENSA, U AOKYMEHT, NOATBEPKAAOLWMNI COOTBETCTBYIOLLME NOSHOMOYMSA);

- UHAMBUAYA/IbHAA NporpaMmma npeaocTaBAEHUA COLMANbHbIX YCYT, B KOTOPOK yKa3aHbl dopma CoumanbHOro
o6cnyKmMBaHuA, BUAbI, 06beM, NEepPMOANYHOCTb, YCI0BUA, CPOKM NPEAOCTaBNEHUA COUMANbHBIX YCAYr, a TaKkKe
MeponpuATUA MO COLMANbHOMY COMPOBOMAEHUIO, BblAAaHHAA MNOJyYaTeNt0 MUHUCTEPCTBOM MO AesaM CeMbM,
pemorpadumyeckon n coumanbHom nonmtuke Kanykcko obnacru;

- LOKYMEHT O MECTe }KUTebCTBa U (M1n) NpebbiBaHWA, GaKTUUECKOro NPOXKMBaAHUA NOyYaTens;

- MegMLUMHCKan KapTa, 3aBepeHHas pyKoBoguTenem MeAMLMHCKOW OpraHvM3aumMm U BbIMUCKA M3 UCTOPUM
60n1e3HM CTaUMOHAPHOro GOMBHOMO, €CAWN TPaAaHWMH HAXoAMTCS Ha CTAUMOHAPHOM JeYeHUU B MeZULMHCKOWM
opraHusaumu;

- pe3y/abTaTbl aHAIM30B HA SHTEPOMNATOreHHY MUKpodaopy, AliLa reIbMUHTOB, CUGUANC, BUPYCHbIE renaTuTbl
B u C, gudTeputo C yKasaHMem faTbl BblAAYM W PETUCTPALMOHHBIX HOMEPOB, a TaKXKe OnucaHue
peHTreHorpaduyeckoro obcnesoBaHUA OPraHOB TPYAHOW KAETKM C yKasaHMem pJatel M cepun. Ona apeTei



[OMNONHUTE/IbHO aHanu3 Kana Ha 3HTepobumos, KULeYHble MPOT03003bl, 0OWMI aHanAM3 KpoBW U Mouun. Jlnuga,
nepeHeclune B NpoLwwaom Tybepkynes, AONOAHUTENbHO NPEACTaBAAOT Pe3y/IbTaTbl TPEXKPATHOro aHaAn3a MOKPOThI
Ha Haanune MuKobakTepuin Tybepkynesa. MpyU HaIMUYUU NOJIOKUTENbHbIX PE3Y/IbTaTOB BbilleyKa3aHHbIX aHaN30B
OONONHUTENIbHO  NPEeACTaBAseTCA  3aK/loYeHMe  COOTBETCTBYIOWIMX  CneuMannuctos  (MHPEKUMOHMUCTOB,
AepmaToBeHeponoros, GTU3NaTPOB);

- cnpaBKa 0 NpodUNaKTUYECKUX NPUBUBKAX;

- KCEpOKOMWW CMpaBKM MNeanaTpuyeckoro 61opo MeaMKO-COLMANbHOM 3KCNepTusbl U UHOMBUAYANbHOM
nporpammbl peabuantaumm, BblAaHHbIX y4ypexaeHnem denepanbHOM CayXKObl MeAMKO-COLMANbHON 3KCNepTU3bl
(nns nuBanuaoB, neTen-MHBaANNAOB);

- yAOCTOBEpPEHUE, NOATBEPKAAIOWEE COUMAbHBIN CTATYC rPa*kAaHNUHA B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM;

- cnpaBKa 06 0cBOb6OXKAEHUM ycTaHOBAEHHOro obpasla (npeaocTaBanaeTcs ToNbKO AULLaMKN, OCBOBOXKAEHHbIMM
M3 MeCT InLeHns ceoboapl);

- peweHuMe cyda O MNpPM3HaAHMM MNoAy4YyaTens B YCTAHOB/SEHHOM 3aKOHOM MoOpsAKe HeaeecnocobHbIM
(orpaHuMyeHHO pgeecnocobHbiM) (B cAyyae HampaB/ieHMA Ha CTauMOHapHOe couuanbHoe obcnyXuBaHUe
HeaeecnocobHoro (orpaHMYeHHoO AeecnocobHoro);

- peweHWe opraHa OMNEKUM M MoneyntenbcTBa 06 YCTAHOBAEHWUM ONEKM U (MAK) CHATUM OMNEKYHCKUX
06A3aHHOCTEN C KOHKPETHOro /Mua (NpyM HanMuumu oneKkyHa (noneuynTensa) Hag HepeecrnocobHbiM (OrpaHMYeHHO
neecnocobHbiM) nonyyatenem);

- 3aK/NoYeHMe BpayebHOM KOHCY/IbTaTUBHOM KOMUCCUM NO OonpeaesieHnto TUNa CTauMOHApPHOro yypexaeHus
couManbHOro obCnyXuBaHMA, BblgaHHoe cneuuwanuctamu BY3 KO "Kanykckaa obnacTHas ncuxumaTpuyeckas
6onbHMLA";

- ANA AeTen-cupoT M AeTel, ocTaBwmnxca 6e3 oneku M noneuymTesibCTBa, - AOKYMEHTbI, NOATBepXKAatowme nx
cTatyc (KonuMuM CBMAOETENbCTB O CMEPTU poguTenei, KOMuMM pelleHuin cyga O NULLIEHUW POAMUTENbCKUX MpaB U
B3bICKAaHUU a/IMMEHTOB, 3asiB/ieHME OTKa3 OT pebeHKa U Ap.), a TaKkKe CBedeHUa O APYrux POACTBEHHMKax (ec/u
TaKoBble MMetoTCA);

- BbIMUCKA M3 UCTOPMMU pa3BuTUa pebeHka (ana pebeHKa-nHBannaa);

- 3aKN0YEHME NCUXON0rO-MeaMKOo-NeJarornyeckoin Kommccum (ana pebeHka-mHeanuaa);

- Age potorpadum 3 x 4 (Kpome AeTel-MHBAIUA0B, HAXOAALMUXCA HA NOCTE/IbLHOM PEXKUME);

- 3aK/II0YEHME LEHTPANbHOM NCUXOOTO-MeANKO-NearorMyeckoin KOMMCCUMM O HaIMUYUK y pebeHKa HapyLweHui
WHTE/IIEKTYa/IbHOTO  PasBUTUA, MPenATCTBYIOWMX €ero 0byyeHuio B CneunasnsnpoBaHHbIX 06pasoBaTesibHbIX
yupeKaeHusx;

- crMpaBKa OT Bpava-ncuxumartpa ob oTcyTCTBUM MeAULMHCKMX NPOTUBONOKa3aHM Ana npebbiBaHUsA pebeHKa B
yuypexKaeHUM C yKasaHMem pa3BepHyYTOro AMarHosa;

- CNpaBKa M3 OPraHoOB BHYTPEHHUX AN O HaZIMYMUMU CYAUMOCTEN, 3anpallnMBaeTca B OTHOWEHUN paHee CyaMMbIX
rpa*kaaH, vy c  HebnarononydyHbIM  COUMANbHbIM  CTaTyCOM, 3aHMMatoWwmxcs  bpodsarKHMYecTBOM U
nonpolaiHMYecTBOM, C HeBblpaboTaHHbIM TPYAOBbIM CTaxem (nNpeacTtaBaseTca noayyatenem no cobcTBeHHOMU
MHULUMNATUBE);

- CcBeAeHUA 0 NpaBe COHBCTBEHHOCTU HA HEABUXMMOE UMYLLECTBO B OTHOLIEHUU HeAeecnoCobHbIX rpaxaaH 1
neten-uHBannaoB (pesynbrat - BbiNnncKka 13 EMPM, coaepralas obuieaocTynHble CBeAeHMA O 3aperucTpupoBaHHbIX
npaBax Ha OOBEKT HeABUMKMMOCTU, MO0 BbinMcKa M3 EMPM o npaBax OTAeNbHOro AMUa Ha MMElOLWMECs Yy Hero
06BbEKTbl HEABMMKMMOIO MMYLLECTBA WAW WHOM AOKYMEHT, NOATBEPXKAAIOWMN NpaBo cOOBCTBEHHOCTU HA O6BEKTDLI
HeaBMXMMOCTH) (NpeacTaBAAoTCA NoyYaTesieM No cCO6CTBEHHOM UHULMATUBE);

- BbIMMCKa U3 AOMOBOW (MOKBapPTUPHOI) KHUMM C MECTa XKUTeNbCTBa NoJlyyaTena C yKasaHWeM OaTbl POXKAEHUA
KaXKAoro YneHa CeEMbM U KONUs GUHAHCOBOrO JIMLEBOMO CYETa C MECTa KUTENbCTBa MoJsiyyaTens (B cayyae ecnu
YKa3aHHbI OOKYMEHT HE HaxoAMUTCA B PACnoOpsAXKeHUU agMUHUCTPaLMIA (MCNONHUTENbHO-PACNOPAANTENbHbIX
OpraHoOB) MyHULMNANbHbIX PAaiOHOB M rOPOACKUX OKPYroB KanysKcKkoi 06/1acTu, a TaKKe ec/iM YKasaHHble CBeAeHUs
HaxXo4ATCA B PacMOPsAKEHUN YaCTHOM yNpaBAsAoWwed KOMNaHMmM, TOBapULLECTBA COBCTBEHHUKOB KUbA U T.4.);

- JOKYMEHTbI, MOATBEPKAAIOLME A0X04 NOAYyYaTeNs U YNEHOB ero cembu (Npu Hanuumm) 3a nocnegHue 12
KaZleHOapHbIX MecaLeB, NpealecTBYOWMX Mecsaly nogayu 3asB/ieHMAa O NpeaoCcTaBleHMN COLUMANbHbIX YCAyr, a
TaKKe [OKYMEHTbl O npuHagiexkawem emy (MM) MMmyllecTBa Ha npasBe cobCTBEHHOCTU, Heobxogumble ANA
onpeaeneHus cpeaHeayLIEBOro Ao0Xo4a ANA NPeAoCTaBAEHNs CoUManbHbIX yeayr 6ecnnaTtHo.

4.5. B nepevyeHb AOKYMEHTOB, HEOHXOAMMbIX AN NPEAOCTaBAEHUSA COLMAbHbIX YCAYT B NOAYCTaLUMOHAPHOM U
CTauMoHapHOl ¢opmax coumanbHOro O6CAyKMBAHMA NOAyYaTeNsAM, ABAAIOWMMCA HeCcoBepLIeHHONETHUMU (3a
WUCK/IIOYEHNEM AeTeli-UHBaNUA0B), BXOAAT:

- DOKYMEHT, y10CTOBEPAIOLLMA IMYHOCTb NpeacTaBUTeNa Nosydartens;

- AOKYMEHT, NoATBEPKAAIOLLINIK NOJTHOMOYKNA NPeACcTaBUTENA NoyYaTens;



- CBMAETENbCTBO O POXKAEHUM MoayvaTensa (macnopT rpaxkaaHnHa Poccuiickon depepaumm - ana nonyvatens,
gocturwero Bospacta 14 nert);

- MHOMBMAYANbHAA NPOrpaMma NPenoCTaBNEHMA COLUMANBbHbBIX YCAYT, B KOTOPOM yKasaHbl GOpPMa COLMANBHOTO
obcnykmBaHma, BuAabl, 06bem, MEPUOAUYHOCTb, YCNOBUA, CPOKMU MNPEeAOCTABAEHUA COLMANbHbLIX YCAYr, a TaKkKe
MEepPONPUATUA MO COLMANbHOMY COMPOBOMAEHWUIO, BbIAAHHAA MNOAYYaATEN0 MWHUCTEPCTBOM MO A€faM CEMbM,
aemorpaduyeckon n coumanbHomn nonnTuke Kanyxckoit obnactu;

- JOKYMEHT O MeCTe }KUTeNbCTBa U (Mnn) NpebbiBaHMA, PaKTUUECKOro NPOXKMBAHMA NoyYaTens;

- BbIMUCKA U3 JOMOBOW (MOKBAPTUPHOI) KHUIM C MECTa XKUTebCTBA MNOJIydaTesNn C yKasaHWeM AaTbl POXKAEHUA
Ka*K4Oro 4jeHa cembu (B CAyd4ae ec/v yKasaHHbIA OAOKYMEHT He HaxoAWMTCS B PACMOPSKEeHUW agMWMHUCTPaLMiA
(McnonHUTENbHO-pacnopPAAMTENbHBIX OPraHoB) MyHUUMNANbHbIX PAaWOHOB M TOPOACKMX OKpyros Kany»Kckoi
06n1acTi, a TaKKe ec/in yKasaHHble CBEAEHWUA HAXOOATCA B PACMOPAXKEHUM YacTHOW yNpaBAAOWENA KOMMAHUW,
TOBapPULLECTBA COOCTBEHHUKOB KWUbA U T.4.);

- CNpaBKa MeAMUMHCKOW opraHusaumm ob oTCyTCTBUM MeAMLUMHCKUX NMPOTUBOMOKA3aHWA B NpenocTaBiAeHnmn
COUMANbHbIX YCAYr B CTaUMOHapHOM ¢opme CoLMaNbHOTO OOCNYKMBAHWA, MepeyvyeHb KOTOPbIX YTBepXKAaeTcA
denepanbHbIM OPraHOM MUCMONHUTENBbHOM BNACTW, OCYLLECTBAAOWMM GYHKUMKM MO BblpabOTKe U peanusaumm
rocyapCTBEHHOM NOMUTUKN U HOPMATMBHOMY NPaBOBOMY PEry/IMPOBAHMUIO B Chepe 34paBOOXPAHEHUS;

- BbIMUCKA M3 UCTOPMM pa3BuTUA pebeHKa (ana pebeHKa-nHBannaa).

4.6. Tlo yCMOTpeHMto nosaydatena 3aaBneHme U AOKYMEHTbl, yKasaHHble B nyHKTax 4.1 - 4.5 HacroAawero
MopAagkKa, moryT 6bITb NOAAHbI IMYHO, YePE3 3aKOHHOIO NPeACTaBUTENA, MOYTON WU UHBbIM AOCTYMHbIM A1A HEro
cnocobom.

B pamKax meXBeAOMCTBEHHOrO WHGOPMALMOHHOIO B3aMMOZLENCTBMA 3anpalMBaloTCcA  creaytolme
[OKYMEHTbI, Heobxoanmble ANA NPefoCTaBJAEHUA COLMANbHOM YCAYrM, KOTOPble HAxXOAATCA B PACMOPAMKEHWUM
OpPraHoOB MK OpraHu3aLmii:

- BbIMMWCKa U3 AOMOBOW (MOKBApPTUPHOI) KHUIM C MECTa XKUTeNbCTBA NoJlyyaTena C yKasaHUeM OaTbl POXKAEHUA
Ka*KAoro 4YneHa CembM U Konusi GUHAHCOBOIO JIMLEBONO CYeTa C MeCTa JKUTENbCTBa MoJsiyyaTens (B cayyae ecnu
YKa3aHHbIN JOKYMEHT HaX0AMTCA B PACMOPSKEHUN agMUHUCTPALMIA (MCNONHUTENbHO-PACNOPAANTEIbHBIX OPraHoB)
MYHULMNANbHbIX PaMOHOB W FOPOACKMUX OKPYros KanyxcKoi obnactu);

- CNpaBKa M3 OPraHOB BHYTPEHHUX AN O HAaZIMYUN CYAUMOCTEN, 3anpaLllmMBaeTCa B OTHOLEHNN paHee CyauMbIX
rparkaaH, vy ¢ HebnaronosyyHbIM  COUMANbHbIM - CTAaTyCOM, 3aHMMatOWMXCA  OpogsArKHUYEeCTBOM U
nonpoLwanHUYecTBOM, C HeBblpaboTaHHbIM TPYAOBLIM CTa)Kem (3ampoc B yrpaB/ieHWe BHYTPEHHUX Aen Mo
Kany»ckon obnactu);

- CBeAeHUs o npase cOBCTBEHHOCTU Ha HEABUKMMOE MMYLLECTBO B OTHOLWEHMU HEAEECNOCOOHbIX rpaxaaH M
AeTen-uHBaAnaoB (pesynbTaT - BbinMcKa M3 EMPM, copeprkawian obLeaoCcTynHble CBEAEHMA O 3aPErMCTPUPOBAHHBIX
npaBax Ha OOBEKT HeABUMNKMMOCTU, NM6O BbiNMCKa M3 EMPIM o npaBax OTAENbHOro AMLA HA MMetoWMeca y Hero
06DBEKTbI HEABUMKMMOIO MMYLLECTBA MM MHOW AOKYMEHT, NOATBEPKAAIOWMIA NPAaBO COBCTBEHHOCTM HA OOBEKTDI
HeABUXUMOCTH).

MonyyaTenb WAM ero 3aKOHHbIN NpeacTaBUTENb BNpaBe NPeAcTaBUTb YKa3aHHbIe JOKYMEHTbl No cob6CcTBEHHOM
MHUUMaTUBE.

V. MNpeKpalieHne NpegocTaBAeHMsA COLMANbHbIX YCayr

5.1. MNpeKpalieHve NpeaocTaBAeHUs COLMaNbHbIX YCAYT MPOU3BOAUTCA B CAEAYIOLLMX CAYYanAX:

- MO IMYHOW UHULMATMBE NOyYaTeNss UM ero 3aKOHHOTo NpeacTaBUTens;

- OKOHYaHWe CpoKa MpPefOCTaBAEHUA COLMANbHbLIX YCAYT B COOTBETCTBMM C MHAMBUAYANbHON MPOrpammon
NPeAoCTaBAEHNA COLMANbHBIX YCAYT U (MNK) UCTEYEeHMEe CPOKA AOTOBOPaA O NPEeSOCTaBAEHMMU COLMANbHbIX YCAYT;

- NPV HapyweHWW MnojayyaTenem UAM ero 3aKOHHbIM NpeacTaBUTENeM YC/IOBMI 3aK/IOYEHHOro 40roBopa o
CoUManbHOM 06CNYKMBAHUK B NOPAAKE, YCTAHOBIEHHOM LOrOBOPOM;

- CMepTb NoslyyaTeNs v IMKBUAALMA NOCTABLUMKS;

- Ha OCHOBAHMWM peLLeHUA CyAa O NPU3HAHUK rPaXKaaHUHa 6e3BECTHO OTCYTCTBYIOLLMM UAN YMEPLLUM;

- OCYKAEHWe NoayyaTens K oTObIBAaHMIO HAaKa3aHUA B BUAE ULWEeHNA cBoboapbl.



MpunoxeHune

K MNopaaky

npesocTaBieHna CoLManbHbIX ycayr
NOCTaBLLMKAMM COLMAJIbHBIX YCAYr

8 Kany»ckoi obnactm

CTAHOAPTDI
COUUANDBHbIX YCNYT

HactoAawme ctaHAapTbl coUManbHbIX yCayr pa3paboTaHbl B COOTBETCTBMU € YacTbio 3 cTaTbm 27 PepepanbHoro
3aKoHa oT 28 pgekabps 2013 roga N 442-®3 "O6 ocHoBax couuanbHOro obCAyKMBAHUA rpaxaaH B Poccuiickomn
depepaunn” 1 yctaHaBAUBAIOT TpeboBaHMA K MOPAAKY U YCNOBUIO OKa3aHUA COLMANbHbIX YCAYT, BKAKOYEHHbIX B
nepevyeHb CoLMabHbIX YCAYT, MPeAoCTaBAAeMbIX MOCTaBLIMKAMU COLManbHbIX yCayr B Kanyxckon obnactu.

1. CoumanbHO-6bITOBbIE YCAYTU

1.1. CoumanbHO-6bITOBbIE YCAYTM B CTALMOHAPHOM
M nonycTaumoHapHon Gopmax coLmanbHOro 06CayKMBaHUSA

1.1.1. ObecnevyeHune NaoWAaAM XKWUbIX NOMELLEHUIA B COOTBETCTBUN
C YTBEPKAEHHbIMM HOPMaTUBaMU, MOMELLLEHWUI 417 OpraHM3aumm
peabunMTauMOHHbIX MEPONPUATUI, 1e4ebHO-TPYA0BOM AeATeIbHOCTH,
KY/IbTYPHO-6bITOBOrO 06CNyKMBaHUA

OnucaHue coumanbHoi | NMpeaoctaBaeHUe KMA0M NAOWAAN B COOTBETCTBUM C YTBEPKAEHHBIMM
YCNyru, B TOM YUC/e ee | HOpMaTMBaMM (NPUKA3 MUHUCTEPCTBA NO AelaM CEMbM, AeMorpaduyecKkon u
obbem coumanbHoM nonuTnke Kanyxckoit obnactn ot 19.08 2014 N 1008).
MpeaocTaBneHe NOMeLL,EHUA AN OpraHM3aLmnmn peabuamnTaumoHHbIX
MEepPONPUATUIA, Ne4ebHO-TPYA0BOM AEATEIbHOCTU, KY/IbTYPHO-6bITOBOrO
06CNyKMBaHMA Ha 1 nonydyaTens coumanbHbIX YCAYr, COOTBETCTBYOLLMX
TpeboBaHMAM CAHUTAPHOIO 3aKOHOAATEIbCTBA M NOXKAPHOMN 6e3onacHoCTU.
ObecneyeHue cpeacTBaMM KOMMYHaNbHO-6bITOBOroO 61aroycTpomncTea
(oTonneHne, BogocHabxeHMe, ocBelleHWe, KaHannsaumsa, sbiso3 TbO 1 T.4.).
Y60pKa *KUNbIX NOMELLEHWNI, MecT 06LLero nosb3oBaHMA (BKAOYan
eXKeHEeBHYIO B/IaXKHYI0 YOOPKY NOMELLEHWNA, NPOBETPUBAHNE, OYMCTKY OT
NbIAW MATKUX NMOKPLITUI MblIECOCOM, Ae3NHPEKLMNIO CAaHUTAPHO-ObITOBbLIX
npnbopos., NnpoBeaeHNE reHepasibHbIX yOOPOK, NOArOTOBKY OKOH, HaIKOHHbIX
N BXOAHbIX ABEpPEW K IKCNIyaTaLMn B OCEHHE-3UMHWUIN U BECEHHE-TETHUI
nepuogpbl).

Y6opKa npuneratoLLein TeppuTopmum opraHmsaumm

Cpoku B cpokK, onpeaeneHHbln MHAMBUAYANLHOW NPOrpaMmon noay4vaTens
npeaocTaBaeHmn COUManNbHbIX YCAYT B NepUoS, AeCTBUA AOrOBOPa O NPefoCTaBNeHNN
ycnyru COUMANbHbIX YCAyr

MoayweBol HOPMATUB | YCTaHABIMBAETCA EXKETOLHO MPMKA30M MUHUCTEPCTBA NO AE1aM CEMbM,
dUHaHCMpoBaHuA Aemorpaduyeckon n coumanbHom nonmtuke Kany»kcko obnactu
COLUMaNbHOM ycnyrm

MokasaTenu Kavectsa 1 | Munaa naowaab no pasmepam U 4pyrmMm xXU3HEHHbIM NMNOKa3aTeNAM

OLLeHKa pe3y/bTaToB (cocTosiHMe 34aHNI 1 NOMELLEHUI, X KOMPOPTHOCTL), coaepKaHue
npeaocTaBneHun nomeLLeHUi AOIKHO COOTBETCTBOBATb CAHUTaPHO-TUTMEHNYECKMM HOPMaM U
couunanbHoM ycnyru obecneuynBaTtb yA06CTBO NPOXKMBAHUA FParKaaHUHaA.

CobntogeHne TemnepaTypHOro pexkmma, becnepeboiiHOro BogoCcHabKeHus,
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ocBeweHnA, KaHa1M30BaHNA N T.4. B COOTBETCTBUU CTpEGOBaHMHMM CaHluH n
CHwuI.

y,CI,OBI'IETBOpEHHOCTb KayectBOM I'Ipe,CI,OCTaBI'IﬂEMOﬁ ycnyrum, otTcyTcreme
0b60CHOBaHHbIX Kan06 u npep,nmcaHMVl HaA30PHbIX OPraHoOB

Ycnosus
npeaocTaBaeHnn
COLManbHOM yCnyru, B
TOM YMC/e YCoBUA
OOCTYNMHOCTU
npeaocTaBaeHmn
yCnyru gns NHBanMaoB
W APYIUX UL, C y4ETOM
OrpaHMYeHNN nxX
KU3HEeAeATeNIbHOCTU

Ycayra npeaoctaBAseTca NoCTaBLMKaMM COLMaNbHbIX YCAYT B COOTBETCTBUM C
YCNOBUAMM AOrOBOPa O NPEeAOCTaBAEHNN COLMANbHBIX YCAYT B CTaLlMOHAPHOWN
(nonyctaumoHapHoi) popme coumanbHoro obcnyRmnsaHma. Cpok
npeaocTaBAeHMs YCAYrW yCTaHaBAMBAETCA MHAMBMAYANbHOM NPOrpPammon
npeaocTaBAEHMA COLMANbHbIX YCAYT.

ObecneyeHune AOCTYNHOCTU NPeAOCTaBAEHUA YCAYMN OCYLLECTBAETCA B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoi Geaepaunm, a TakKe
3aKoHoAaTeNIbcTBOM Kasyckoi obnactu

1.1.2. ObecneyeHne NMTaHUEM COF/TACHO YTBEPKAEHHBIM HOPMaTMBaM

OnwucaHue coumanbHom
YCNyru, B TOM YUC/E ee
0b6bem

ObecneyeHune NOTPeOHOCTM NonyYaTenein coumnanbHbiX YCAYr B MOJHOLEHHOM U
cbanaHCMpPOBaHHOM MUTAHMUM COTTACHO YTBEPKAEHHbIM HaTypa/ibHbIM HOPMaM
(npuKa3sbl MMHUCTEPCTBA MO Aeam ceMbU, AemorpadpuUeckoit U coumanbHOM
nonuTtuke Kanykckori obnactn ot 19.08.2014 N 1006 1 ot 24.12.2012 N 2379).
Mpu cTaumoHapHo popme 0bCcayKMBaHUA NpeaocTaBaseTca 4-pa3oBoe
NUTaHWE B AeHb, ANA HECOBEPLLUEHHONETHUX - 5-KPaTHbIA NPUEM MWLM B AEHb.
Mpwu nonyctaumMoHapHoi dopme ana nuu, 6e3 onpeseneHHoro mecra
KUTENbCTBA - 2 pasa B AeHb.

Mpwu nonyctaumMoHapHou Gopme CoLMaNbHOTo 0O6CNYKMBAHMA B OpPraHM3aLmax
CoOUManbHOro obcnyKMBaHNA ceMbU U AeTer - A0 3-X pa3s B AEHb.

Ycnyra BKAOYaeT:

- 3aKYNKY NPOAYKTOB NUTaHMA U obecneyeHne yCNoBUIA ANA UX XPAHEHUS;

- YYET KIMEHTOB, B TOM YMC/IE HYXKAAOWMXCA B CNELMANIM3NPOBAHHOM
NMUTAHWK, U COCTaBAEHME MEHIO-PACKIALOK;

- NpeaBapuTeNbHas U KyJnHapHasa 06paboTKka NPoAyKTOB, NPUrOTOB/IEHME
roToBbIX 61104, BKAKOYAA UX BUTAMUHN3ALMIO;

- KOHTPO/Ib 33 3aKNaAKOW NPOAYKTOB B KOTE/ U BbIXOAOM FOTOBOM NPOAYKLNN,
CHATME NPOobbl C NPUrOTOBNEHHbIX 61104, BeAeHWe AOKYMEHTALMM Ha
nuwebnoke;

- BblZa4a rotoBbix 61104, B TOM YMCae CEPBUPOBKA CTO/OB;

- CaHUTapHan 06paboTKa NPOMN3BOACTBEHHbIX MOMELLEHMWIA, CTOJIOBOTO 333,
TEXHO/I0MMYEeCKOoro 060pyA0BaHNUSA, KYXOHHOTO MHBEHTAPA U NOCYAbl;

- NpefocTaBAeHMe Nocyabl U CTONOBbLIX NpMbopos

CpoKku npeaocTaBieHns
ycnyru

B cpoK, onpeaeneHHbI MHAUBUAYAAbHOW NPOrpaMmmoin noayyarens
COUMaNbHbIX YCAYT B NepMog, AeCTBMA A0roBopa 0 NpPeAoCcTaBieHnn
coumanbHbIX ycayr

Moaywesoi HOpMaTuB
dUHaHCcMpoBaHWA
coumanbHom ycnyru

YcTaHaBMBaETCA €XKEroL4HO NPUKA3OM MUHUCTEPCTBA MO Ae/laM CEMbM,
Aemorpaduyeckon n coumanbHom nonmtuke KanyKckom obnactu

MNokasaTenu KayecTsa u
OLLeHKa pe3yanbTaTtoB
npegocrasaeHnA

Y00BNeTBOPEHHOCTb Ka4eCTBOM NPeaoCTaBAAeMOn YCAYru, oTCyTCTBUE
060CHOBaHHbIX ¥ano0b6.
FopsAvyee NUTaHME AO0IXKHO BbITb NPUTOTOBNEHO M3 A06POKAYECTBEHHbIX
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coumanbHol ycnyrm

NPOAYKTOB, UMelLWMX cepTUOUKATBI U (MAKM) NacnopTa KayecTsa,
YZ0B/IETBOPATL NOTPEBHOCTM NoAyYaTeNa COUMANbHBIX YCAYT Mo
KaNoOpPUIAHOCTUN, COOTBETCTBOBATb YCTAHOB/IEHHbLIM HOPMAaM NUTAHKS,
CaHUTAPHO-TUTMEHNYECKMM TpeboBaHUAM U BbITb NPELOCTaB/IEHO C yYeTOM
BO3PacTa M COCTOSAHUA 340P0BbA NOJyYaTENA COUMAbHBIX YCAYT

Ycnosusa
npeaocTaBieHns
COLMaNbHOWM yCnyru, B
TOM YMcCe yCoBUSA
[OCTYNHOCTH
npesoCTaBAEHNA YCAYTU
ANA NHBANNAOB U
APYTUX UL, C y4eTOM
OrpaHUYeHnn nx
XU3HeAeATeNbHOCTU

Ycnyra npefocTaBAseTcs nocTaBLMKamMmM COLMabHbIX YCIYT B COOTBETCTBUM C
YCNIOBUAMM AOTOBOPA O NPesoCTaB/EHMM COUMAbHBIX YCAYT B CTaLlMOHapHOM
(nonyctaumoHapHoi) popme coumanbHOro 0bCayKMBaHMA MPU NOCTOAHHOM,
BPeMeHHOM (Ha CPOK, onpefieIeHHbIN UHAMBUAYaNbHOW NPOrpPaMmmMon
npeaocTaB/ieHUsA CoOLMaNbHbIX YCAYT) NPOXKUBAHUMN.

ObecneyeHne AOCTYNHOCTU NPEAOCTABAEHUA YCNYTM OCYLLLECTBASETCA B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon Peaepaumm, a TakKe
3aKoHoaaTenbcTBoM KanyKcKkoi obnactu

1.1.3. ObecneyeHne MArTKMM MHBEHTAPEM COMNacHO YTBEPKAEHHbIM

HOpMaTnBam

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
0b6bem

HopmaTuebl obecneyeHnsa MArKMM UHBEHTapem (oaexaoi, obysbio,
HaTeNbHbIM 6e/IbeM U NOCTeNIbHbIMU NPUHAANEKHOCTAMM) YCTaHaB/IMBAlOTCA
NnpMKasamm MUHUCTEPCTBA MO AeNam CeEMbM, AeMOrpadmnyecKomn n coumanbHOM
nonntuke Kanyxckoi obnactu ot 20.08.2014 N 1013 1 ot 24.12.2012 N 2379.
Ycnyra BKAOYaeT:

- obecneyeHmre nosyyaTena coumanbHbIX YCAYr MATKUM MHBEHTaApeM Mo
CE30HY, C yYeTOM POCTa, pa3mepa B COOTBETCTBUU C YCTaHOBAEHHbIMMU
HOpMaTUBaMu;

- KOHTPO/1b COOTBETCTBUSA OAEXAbl, 06YBU CAHUTAPHO-TUTMEHNYECKMM HOPMaM
N TpeboBaHMAM, POCTY, pa3mepy, MO BO3MOXKHOCTU - pacoHY U pacLBETKE;

- Y4eT MATKOro MHBEHTAPA U aHa/M3 NOTPEBbHOCTU B AOMNONHUTENbHOM MATKOM
WHBEHTApe C y4eTOM HOPMaTMBOB;

- 3aKYMKY MATKOro MHBEHTapA M obecneyeHne yCA0BUIA ANA ero XpaHeHUs;

- CTUPKY, YNUCTKY, PEMOHT, F/1a’KeHne MATKOro MHBEHTapPS, BblAaHHOIO B
opraHusauuu;

- NPOGUNAKTUYECKYIO AE3UHDEKLMIO OAEXKAbl, NOCTE/NIbHOIO W HaTe/IbHOTO
6enba No mepe HeobXo4MMOCTH, HO He pexke 1 pasa B HeLento;

- KaMepHyto ge3nHdEeKLMIo NoCTeNbHbIX MPUHAANEeXHOCTeN (MaTpal, oaenno,
noayluKa, NOKpbIBano) No mepe He0HXOAMMOCTH, HO He peXke 2 pas B rof;

- 3aMeHy oZexabl, 06yBM U APYroro MArkoro MHBEHTapA, He NPMUro4Horo Ann
HOCKM

CpoKku npeaocTaBieHns
ycnyru

B cpoK, onpeaeneHHbI MHAUBUAYAAbHOW NPOrpaMmmoin nosiyyarens
COUMaNbHbIX YCAYT B Nepuog, AeCTBMA A0roBopa 0 NpeAoCcTaBieHnn
coumanbHbIX ycayr

Moaywesoi HOpMaTuB
dUHaHCcMpoBaHWA
coumanbHom ycnyru

YCcTaHaBMBAETCA €XKEero4HO NMPUKA3OM MUHUCTEPCTBA MO e/lamM CeMbM,
Aemorpaduyeckon n coumanbHom nonmtuke Kany>ckom obnactu

lNokasatenu KauecTsa 1
OLLeHKa pe3yanbTaTtoB
npegocrasaeHnA

Opexpa, O6be, HaTe/NbHOE 6enbe, NOCTeNbHbIE NPUHAONEKHOCTH,
npegocrasademblie rpaxKgaHam, A40/13KHbl OTBEYATb CAHUTAPHO-TUTUEHUNYECKUM
HOpMam u“ Tpe6OBaHMFIM, COOTBETCTBOBATb POCTY, pa3mepy, NO BOSMOXXHOCTH -
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coumanbHol ycnyrm

dacoHy 1 pacuseTKe.

CTupKa, cyliKa, YACTKa, rNarkeHne, AesnHdeKumna oaexabl, NocTeNbHOro un
HaTenbHOro 6enbs, yCNOBUA UX XPaHEHUA A0MKHbI COOTBETCTBOBATb
CaHUTapHO-TMrMeHn4Yecknm TpebosaHMAam, obecneunsaTb yaoBAETBOPEHME
HY»XA, 1 noTpebHoCTel NoslyyaTens coumanbHbiX YCAYr B MATKOM MHBEHTape.
Y00BNeTBOPEHHOCTb Ka4eCTBOM NPeaoCTaBAAeMOn YCAYru, oTcyTCcTBUe
060CHOBaHHbIX }anob

Ycnosusa
npenocTaBAeHuA
COUMANbHOM ycayru, B
TOM Yncne ycnoBums
LOCTYMHOCTU
npesocTaBieHnaA yeayrm
ONA MHBaNMA0B U
LPYTUX NL, C y4eTOM
OrpaHUYeHNn nx
XKM3HeaeATeNbHOCTU

Ycnyra npefocTaBAseTcs nocTaBLMKamMmM COLLMabHbIX YCYT B COOTBETCTBUM C
YCNIOBUAMM AOTOBOPA O NPesoCTaB/AEHMM COLMABbHBIX YCAYT B CTaLlMOHapPHOM
(nonyctaumoHapHoit) dopme coumanbHOro 06CNYKUBAHMA NPU NOCTOSHHOM,
BPEMEHHOM (Ha CPOK, onpeaeeHHbIN UHAMBUAYAbHOW NPOrpaMmmon
NpesoCTaBAEHMSA COLMAbHbIX YCNYT) MPOXKUBAHUMN.

ObecneyeHune JOCTYNHOCTU NPEAOCTaBAEHUA YCAYIU OCYLLECTBNSAETCA B
COOTBETCTBUM C 3aKOHOZaTeNbcTBOM Poccuiickoit Pesepauun, a TakKe
3aKoHogaTenbcTBom KanyKckoi obnactu

1.1.4.

ObecneuyeHune KHUTFamMu, XypHasiamMmu, rasetamu, HaCtoJibHbIMU
nrpamm 3a CHeT CpeacTB NosydaTena counanbHbIX YCayr

OnuncaHue coumnanbHoM
YCAyru, B TOM YnCIe ee
obbem

MpuobpeTeHne 3a cUeT CPEACTB NoAydYaTeNs COLMaNbHbIX YCAYT KHUT,
YPHAN0B M HACTO/IbHbIX UIP MO KENAHUIO KANEHTa

Cpoku
npeaocTaB/ieHmA
yenyrum

B cpok, onpeaeneHHbIn MHANBUAYAIbHOM NPOrPammon noay4vaTens
COLMabHbIX YCAYT B NepUoL AeNCTBMA AOTOBOPA O NPesoCcTaBAeHnmn
COLManbHbIX yCAyr

MoayweBol HOpMaTUB
dUHaHCUpoBaHUA
coumanbHom ycayrm

YcTaHaBAMBAETCA eXXerogHo NPMKA3oM MUHUCTEPCTBA NO AENAaM CEMbY,
Aemorpaduyeckon n coumanbHom nonmTuke Kany»Kckom obnactu

lMoKa3aTenn Kayectsa u
OLLEHKa pe3ynbTaTos
npeaocTaB/eHnA
COLMaNbHOM ycnyrm

Y00BNETBOPEHHOCTb Ka4eCTBOM NPeAoCTaBAAEMON YCAYru1, OTCyTCTBUE
060CHOBaHHbIX ¥an06

Ycnosus
npeaocTaBaeHnn
COLMANbHOWM yCyrun, B
TOM YMC/e ycnoBua
OOCTYMHOCTU
npeaocTaBneHnA
yCAnyru oasa NHBanMaoB
W APYTUX UL, C y4ETOM
OrpaHMYeHNn nx
KU3HEeAeATeIbHOCTH

Ycnyra npeaocTaBAfeTca NoCTaBLIMKaMM COLMaNbHbIX YCAYT B COOTBETCTBUM C
YCN0BUAMM O0rOBOPA O NPEAOCTaBNEHUM COLMANbHbIX YCAYT B CTaLMOHAPHOWM
(nonyctaumoHapHoit) dopme coumanbHOro 06CaYKUBAHMA NPU NOCTOAHHOM,
BPEMEHHOM (Ha CpPOK, onpeAeNieHHbIN MHAMBKUAYaNbHOW NPOrpaMmoit
NpefoCTaBAEHUA COLLMANbHBIX YCAYT) NPOXKUBAHUM.

ObecneyeHune JOCTYNHOCTM NPEAO0CTaBAEHUA YCAYIU OCYLLECTBNSETCA B
COOTBETCTBUM C 3aKOHOAAaTeNIbcTBOM Poccuiickoit Pepepauuu, a TakKe
3aKkoHogaTenbcTBoM KanyKckoi obiactu

1.1.5. NMpegoctaBneHne B Nonb30BaHME Mebenn cornacHo
YyTBEPXKAEHHBIM HOPMaTUBaM




OnucaHue coumnanbHoM
YCNYru, B TOM YUC/E ee
obbem

B nonb3oBaHMe nonyyaTento coumanbHbIX YCAYr NpeaocTaBaatoTca: 1 kposatb,
1 Tymb0ouKa, 1 ctyn n 1 mecrto B WKady (He meHee 2 NjaeYynKkos Ha 1 nonyyatens
COUMANbHbIX YCAYT U ABE UHAMBMAYANbHbIE MOJIKK), obecneymBatoLLee
BO3MOHOCTb XPaHEHUA IMYHOW OfeKapbl.

Ha komHarty Bblgenaetca 1 cton.

[na HecoBeplleHHONETHMX - 1 KPpOBaTb, BblAENAETCA MECTO ANA XPaHeHUA
JINYHbIX BELLEN, oaexabl U 06yBK

Cpoku npepocTasaeHusn
ycnyru

B cpokK, onpeaeneHHbl MHAMBUAYANBHOM NPOrpammoi noay4vaTens
COLManbHbIX YCAYT B NepPUOL AENACTBMA AOTOBOPA O NPesoCcTaBAeHMU
COUMANbHbIX YCAyr

MoaylweBoi HOpMaTUB
¢dMHaHCMpoBaHMSA
COLMANbHOM yCnyrm

YcTaHaBIMBAETCA eXKerogHo NpMKasom MMUHUCTEPCTBA MO Ae/1aM CEMbMU,
aemorpadumyeckon n counanbHom noanTuke Kanyxcko obnactum

MoKasaTenu KauecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHol ycnyrm

MpeaocTaBnsemasn noayyaTenam coumanbHbIX yeayr mebenb AoMKHA OTBeYaTb
CaHUTaPHO-TUTMEHNYECKMM HOPMam U1 TpeboBaHUAM.

YA0BNeTBOPEHHOCTb Ka4eCTBOM NPeAoCTaBAAeMOn YCAYrin, OTCyTCTBUE
060CHOBaHHbIX }anob

Ycnosua
npegocTaBAeHuA
coumanbHOM ycnyru, B
TOM YMCNe YyCNoBUA
[OCTYNHOCTU
npeaocTaBAeHMA YCayrm
AN MHBANMAOB U
APYrUX UL, C Y4ETOM
OrpaHUYeHNN nx
XKU3HeAeATeIbHOCTH

Ycnyra npefocTaBAseTcs nocTaBLMKammM CoLManbHbIX YCIYT B COOTBETCTBUM C
YCNIOBUAMM AOTrOBOpPA O NPefoCTaBAEHMM COUMAbHBIX YCAYT B CTaLlMOHapHOM
(nonyctaumMoHapHo) popme coLManbHOro 0b6CNYKNBAHUA NPU NOCTOAHHOM,
BpeMeHHOM (Ha CpOK, onpeaeneHHbI MHAMBUAYAIbHOW NPOrpamMmoin
NpeaoCcTaBAEHMA COLMANbHbIX YCAYT) MPOXKUBAHUN.

ObecneyeHune AOCTYNHOCTM NPEAOCTaBNEHNUA YC/IYTU OCYLLECTBAAETCA B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickolt deaepaumu, a TakKe
3aKoHoAaTenbcTBoM KanysKckoi obnactu

1.1.6. NpepoctasneHue TpaHCNoOpPTa AaA Npoe3aa U CONPOBOXKAEHUE

K MecTy 06y4YeHUs, neYeHns n MeguUUUHCKUX KOHCYAbTaLui,

y4acTua B KyNbTYPHbIX MEPONPUATUAX, ECAIN MO COCTOAHMIO

34,0p0BbA MPOTMBONOKA3aHO NOJIb30BaHME 06LECTBEHHbIM
TpaHcnopTom

OnuncaHne counanbHoM
YCAyru, B TOM Yncne ee
0b6bem

MpefocTaBaeHne TPAHCNOPTa U CONPOBONKAEHUSA NMPU BOSHUKHOBEHUN
Heob6Xx04MMOCTM B NepeBo3Ke NoJlyyaTeNa coumanbHbIX YCIYT, BO3SHUKAIOLWEW B
XoA4e NpeaocTaBneHUsa emy CoLmManbHbIX YCAyr:

- ANA npoesga U CONPOBOXKAEHMA K MeCTy 0byyeHus - 1 pas npu NocTynaeHnu;
- ANA NeYeHUA N MeANLMHCKMX KOHCYNbTauui - No Mepe HeobXoAMMOCTH;

- NS y4aCTUA B KYNbTYPHbIX MePOoNpUaATUAX - 1 pas B mecslLl.

MepeBO3Ka HecoBepLLEHHONETHMX OCYLLLECTBAAETCA N0 Mepe HeobXxoAMMOCTH B
COMPOBOXAEHUN OTBETCTBEHHOrO ML,

CpoKu npesocTaBieHns
yCayrm

B cpoK, onpeaeneHHbIl MHAUBUAYAbHOW NPOrpaMmmoin nosyyartens
COLMa/bHBIX YC/IYT B NEpMog, AeCTBMA SOrOBOPa O NPesLoCTaBAeHnn
COUMaANbHBIX yCayr

Moaywesoi HOpMaTUB
b1HaHCcMpoBaHUA

YcTaHaBAMBAETCA eXXerogHo NPUKa3oM MUHUCTEPCTBA MO AeNaM CEMbU,
Aemorpaduyeckon n coumanbHom nonmuTuke Kany»Kcko obnactu




coumanbHol ycnyrm

NoKa3aTenn KayecTsa n
OLEHKa pe3ynbTaToB
npenocTaBaeHun
COLMaNbHOM yCnyru

TpaHcnopTHOE CpeaCcTBO AOIKHO ObITb 3aperncTpnpoBaHo B opraHax N'MbeaA,
TEXHWYECKM ucnpasHoe (06A3aTeNIbHO Ha/MYMe TaloHA TEXHWUYECKOro OCMOTpa
TPaHCMOPTHOrO CpeacTsa).

Y[0BNETBOPEHHOCTb KaYeCcTBOM NPeLOoCTaBAAEMON YCAYTK, OTCYTCTBUE
060CHOBaHHbIX }Xanob

YcnoBua
npeaocTaBieHns
COLMaNbHOM yCNyru, B
TOM YMCNe YCNOBUA
NOCTYNHOCTH
NpeaocTaBieHNs yeayrm
nAs MHBANNAOB M APYIUX
1L, C y4eTom
OrpaHNYeHnn nux
MKM3HEOeATeIbHOCTH

Ycnyra npeaoctaBasieTcs NoCTaBLMKaMmM COLMA/bHbIX YCYr B COOTBETCTBUU C
YC/IOBMSAMM AOrOBOPaA O NPEeAO0CTaBAEHNUN COLMAbHbIX YCAYT B CTaLMOHAPHOM
dopme coumanbHOro 0bcayKMBaHUA NPU NOCTOSHHOM, BpeMEHHOM (Ha CPOK,
onpeaeneHHbl MHAMBUAYANbHOW NPOrpamMmmol NPeaoCcTaBNeHUs CoLManbHbIX
YCAYr) NPOXKNBAHUM.

ObecneyeHne AOCTYNHOCTN NPeaoCTaBAEHMA YCAYTM OCYLLECTBAAETCA B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccmitckon ®egepaumm, a Takke
3aKOHOoAaTeIbcTBOM KanycKkoin obnactu

1.1.7. Cogencraume B opraHM3aLmnmM pUTyanbHbIX YCayr
(npy oTCYTCTBUM POACTBEHHUKOB AW UX OTKa3e 3aHATHLCA
norpebeHunem)

OnucaHue coumnanbHoM
YCAYru, B TOM YUCne ee
obbvem

CopeiicTBre B OpraHmn3aLmmn puUTyanbHbIX YCAYr NpeaycmaTpusaerT:

- U3BellleHMe PoACTBEHHUKOB MNOAyYaTeNa CoumanbHbIX YCayr (Mpy X Haanuum)
o daKTe ero cmepTu;

- NpenoCcTaBieHne KOMMIEKTa MOXOPOHHOW 04eXabl;

- onnaTy cnewumMann3npoBaHHbIM OpraH13aumMam 3a NpeaocTaB/ieHne yeayr B
npesenax rapaHTUPOBAHHOIO NepeyHs ycayr no norpebeHuto,
npeaycMmoTpeHHoro ¢eaepasibHbiM 3aKOHOAATEIbCTBOM

CpoKku npeaocTaBieHns
ycnyru

Mo ¢aKTy HacTynaeHna cMepTH

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
COLUMANbHOWM yCnyru

YCTaHaBAMBAETCA €XKEroAHO NMPUKA3OM MUHUCTEPCTBA MO Zie/1amM CeMbM,
Aemorpaduyeckon n coumanbHom nonmtuke Kany»cko obnactu

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycnyru

Mpyn opraHM3auumn pUTYanbHbIX YCAYT AONXKHbI 6bITb CO34aHbI YCA0BUA
COBEpPLUEHMA PUTYaNbHbIX 0BPALOB C yYeTOM BEpoMCnoBegaHus, nona,
0CObeHHOCTEeN PUTYANOB U PEANTMO3HBIX 06PAA0B Pa3NMYHbIX KOHdeccuit

Ycnosusa
npenocTaBieHuna
COUMANbHOM yCayru, B
TOM YMCNe YCNOBUA
[OCTYMHOCTU
npenocTaBieHnA yCayrm
LN MHBANMA0B U
LPYrUX UL, C Yy4ETOM
OrpaHUYeHNn nx
KU3HEeAeATeIbHOCTH

Ycnyra npeaoctaBaferca NocTaBLMKamm COLMAAbHbIX YCAYT B COOTBETCTBUM C
YC/I0BMAMW [OFOBOPA O NPeAOoCTaBAEHUMN COLLMANbHBIX YCAYT B CTaLLMOHaPHOM
dopme coLManbHOro 06CNyKMBAHUA MPU NOCTOAHHOM, BPEMEHHOM (Ha CPOK,
onpeaeneHHbIn MHAMBMAYaNbHOM NPOrPamMmMoit NPeaoCTaBAEHMA COLMabHbIX
YCAyr) NPOXKMBAHWUM, MPU OTCYTCTBUM Y YMEPLLETO NOAYyYaTeNA COLMaAbHbIX
YCAYr POACTBEHHUKOB UM UX HEXENaHUW 3aHATbCA norpebeHnem




1.1.8. Co3gaHue ycnoBuii ana oTnpaBaeHUsa penrnosHbix o0bpaaos

OnwucaHne coumnanbHoM
YCAYru, B TOM YUCNe ee
obbem

BblaeneHvne nomeweHnin AN NpoBeaeHUA PennrnosHbiXx 06paaos

Cpoku npepoctasneHusn
ycnyru

B cpokK, onpeaeneHHbl MHAMBUAYANBLHOM NPOrpammoi noay4vaTens
COLMaNbHbIX YCAYT B NEPUOL AENACTBMA AOTOBOPA O NPesoCcTaBAeHMU
COLMaNbHbIX yCayr

Moaywesoi HopmaTnB
¢dMHaHCMpoBaHuMSA
COLMANbHOM yCnyrm

YcTaHaB/AMBAETCA €XKerogHo NPMKasoM MUHMUCTEPCTBA MO AeNam CEMbY,
aemorpadumyeckon n counanbHom noanTuke Kanyxcko obnactum

MoKasaTenu KauecTsa u
OLEeHKa pe3syabTaTos
npeaocTaBAeHuUs
coumanbHol ycnyrm

Mpu co3aaHnmM yCoBUit ANA NpoBeaeHNs PeNUrmosHbiXx 06paa0B AOMMKHbI
6bITb CTPOrO yYTeHbI BepoucnoseaaHme, non, Gusnyeckoe cocToaHue
nosiyyaTens coumanbHbiX yCAyr, 0COBEHHOCTU PEUrMO3HbIX 06pAa0B,
NPUHATbIE B Pa3/INYHbIX KOHbecCHsX; He AonycKaeTcs Ntoboe yulemneHne npas
cB060AHOro NPOBEeAEeHUA PENUTMO3HbIX 06PAA0B BEPYIOLLMMMU.
YA0BNETBOPEHHOCTb Ka4eCTBOM NPeAoCTaBAAeMOn YCAYru, OTCyTCTBUE
060CHOBaHHbIX }Xanob

Ycnosusa
npegocTaBAeHuA
coumanbHOM ycnyru, B
TOM YMCNe YyCNoBUA
[OCTYMHOCTU
npeaocTaBieHunaA yeayrm
AN MHBANMAOB U
APYrUX UL, C Y4EeTOM
OrpaHUYeHNN nx
XKU3HeAeATeNIbHOCTH

Ycnyra npefocTaBAseTcs nocTaBLMKamm CoLManbHbIX YCYT B COOTBETCTBUM C
YCNIOBUAMM AOrOBOpPA O NPefoCTaB/AEHMM COUMAbHBIX YCAYT B CTaLlMOHapPHOM
dopme coumanbHOro o6Cay»KMBaHUA NPU NOCTOSHHOM, BPeMeHHOM (Ha CPOK,
onpeaeneHHblt MHAMBUAYaANbHOM NPOrpammMoit NPeaoCTaBeHNs CoLManbHbIX
YCAYT) NPOMKMUBAHMUM.

ObecneyeHune AOCTYNHOCTU NPEAOCTaBAGHNA YCAYIM OCYLLECTBAAETCA B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickolt deaepalumu, a TakKe
3aKoHoAaTenbcTBoM KanysKckoii obnactu

1.2. CoumanbHO-6bITOBbIE YCAYrM B GOpPMeE COoLManbHOro
06CNyKMBAHUA Ha AOMY

1.2.1. NMokynKa 3a c4YeT cpeacTs NoayyaTenn coumanbHbIX yCayr
M A0CTaBKa Ha AOM JIeKapPCTBEHHbIX NPENapaToB, MeaNLMHCKUX

M3AEJ'IMVI, NPOAYKTOB NNUTAHWUA, NPOMbILL/IEHHbIX TOBApPOB nepBoﬁ
HGO6XOAMMOCTM, cpencrts CaHUTapuUn U rMrneHbl, CpeacTs yxoaa,

KHWT, ra3eT, XXypHa/sioB

OnucaHue coumnanbHoMm
YCAYru, B TOM YuC/e ee
obbem

MoKynKa B 6/1MKalLLNX TOProBbIX TOYKAX M AOCTaBKa Ha AOM 1€KAaPCTBEHHbIX
npenapaTtos (Mo 3aK/A0UYEHUIO 1eYallero Bpaya), MeamLMHCKUX U3AeNNN,
NPOAYKTOB NUTaHMSA, MPOMbILIEHHbIX TOBApOB NepPBOi HE0HX04MMOCTH,
CPeACTB CaHUTapPUKN M TUFMEHDI, CPEACTB YX04a, KHUT, raseT, }KypHanos (Bec
Habopa He [I0/1KeH NpeBbIWaTh 7 Kr)

CpoKu npefocTaBieHus
ycayru

B cpoK, onpeaeneHHbIl MHAUBUAYANbHOW NPOrpaMmmoin nosyyartens
COLMa/bHBIX YC/IYT B NEpMo, AeCTBUA AOrOBOPa O NPeLoCTaBieHnn
COUMaANbHBIX yCayr




Moaywesoi HOpMaTUB
dUHaHCMpoBaHWA
coumanbHol ycnyrm

YCcTaHaBMBAETCA €XKero4HO NMPMKAa3oM MUHUCTEPCTBA NO Ae/lamM CeMbM,
Aemorpadumyeckon n coumanbHom nonmtuke KanyKckom obnactu

MoKasaTenn KayecTsa n
OUEHKa pe3ynbtaTos
npenocTaBaeHun
COLMANbHOM yCnyrm

MoKynaemble 1 AOCTaBAsSIEMbIE Ha AOM MPOAYKTbl M TOBAPbI A0NXKHbI ObITh
[06poKayecTBeHHbIMM, 0becneunBaTb NOJHOE U CBOEBPEMEHHOE
VAOB/IETBOPEHMNE HYX A M NOTPebHOCTeN noayyatens coumasibHbIX YCayr B
uenAax co3gaHna UM HoOpmasibHbIX yC}'IOBVIVI XU3HN.

Yn0BNeTBOPEHHOCTb KauecTBOM NpPeloCTaBAAeMON YCAYru, OTCYTCTBUE
060CHOBaHHbIX ¥}an0b6

Ycnosua
npenocTaBaeHuA
COLMaNbHOWM yCnyru, B
TOM YnC/e yCc/oBuA
[OCTYMHOCTU
npeaocTaB/eHNs yCayrm
ON1A UHBANMA0B U
APYTUX UL, C y4ETOM
OrpaHNYeHUn ux
KU3HEeAeATeIbHOCTH

Ycnyra npeaocTaBasieTcs B COOTBETCTBMM C YC/IOBUSAMM 40rOBOpPa O
npeaocTaB/JeHUN coLManbHbIX YCAYr, onpeaeneHHbIX UHAMBUAYANbHON
nporpammoi, B opme coumasbHOro ob6cayKMBaHUA Ha AOMy.
ObecneyeHne AOCTYNHOCTN NPeaoCTaBAEHMA YCAYTM OCYLLECTBAAETCA B
COOTBETCTBMM C 3aKOHOA4ATeNbCTBOM Poccmitckon ®egepaumm, a Takxke
3aKoHoAaTeIbcTBOM Kanyckon obnactu

1.2.2. NomoLb B NPUrOTOBAEHUU NMULLA

OnucaHue coumnanbHoM
YCAyrn, B TOM Yncie ee
obbvem

MoAroToBKa NPOAYKTOB NUTAHUA K NPUTOTOBAEHUIO (MbITbe, OYNCTKA, Hape3Ka
oBolLel, PPYKTOB, MACa, Pblbbl, X1€606YN0UHbIX U3AeNnIA)

CpoKku npefocTaBneHns
ycnyru

B cpoK, onpeaeneHHbIli MHAUBUAYANLHOW NPOrpaMmmoit nosyyatens
COUMaNbHbIX YCIYT B NepMog, AeACTBMA A0roBopa 0 NPeAoCcTaBieHnn
CoUManbHbIX yCayr

MoagyweBoit HopmaTus
bMHaHCMpOBaHUA
COLUMANbHOWM yCnyru

YCTaHaBAMBAETCA €XKEroAHO NMPMUKA3OM MUHUCTEPCTBA MO Zie/1amM CeEMbM,
Aemorpaduyeckon n coumanbHom nonmtuke Kanyckom obaactu

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycnyru

MpPoAYKTbl A0NXHbI 6bITb 4OBPOKAYECTBEHHbIMM, YA0BNETBOPATL CAHUTAPHO-
rMrneHnYeckum TpebosaHuam.

YA0BNETBOPEHHOCTb Ka4eCTBOM NPeaoCcTaBAAeMon YCayrn, oTcyTCcTBue
0b60CHOBaHHbIX }anob

Ycnosusa
npeaocTaBaeHns
COLMaNbHOM yCnyru, B
TOM YMCNe yCnoBus
[OCTYNHOCTH
NnpeAoCTaBNEHNA YCYTU
ANA NHBAaNUAOB U
APYTUX UL, C y4eTOM
OrpaHUYeHNn nx
KU3HEOeATeIbHOCTH

Ycnyra npefoctaBafeTca B COOTBETCTBUM C YC/IOBUAMM AOFOBOPA O
npefocTaBAEHUN COLMAbHbIX YCAYT, OnpeaeneHHbIX UHAUBUAYaNbHOM
nporpammoi, B Gopme coLManbHOro 06CNYKMBAHMA HA SOMY.
ObecneyeHne AOCTYNHOCTY NPeAOCTAaBNEHNA YCIYTN OCYLLLECTBAETCA B
COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickoi Gegepaunm, a Takxke
3aKoHoZaTenbCcTBOM Kanyckoi obnactu

1.2.3. OnnaTa 3a cYeT cpeacTB NoyYaTeNs CoUMaNbHbIX YyCAyr




HUANLLHO-KOMMYHaNbHbIX YCAYT U YCAYT CBA3M

OnucaHne counanbHoOM
YCAYru, B TOM Yncie ee
obbem

3anonHeHMe KBUTaHUMI, CBEPKA AOKYMEHTOB MO pacyeTam, onsiaTta CYeTos,
Npy HEOH6XOAMMOCTM COMPOBOXKAEHNE B OPraHM3auum, NpeLocTaBasoLwme
KOMMYHa/IbHO-6bITOBbIE YCAYTY

CpoKu npepocTasaeHun
ycayrm

B cpokK, onpeaeneHHbl MHAMBUAYANLHOM NPOrpammoi noay4vaTens
COLMaNbHbIX YCAYT B NEPUOL AENACTBMA AOTOBOPA O NPesoCcTaBAeHMU
COLMaNbHbIX yCayr

Moaywesoi HopmaTnB
bMHAHCMpPOBaHUA
COLMaNbHOWM yCnyrm

YCcTaHaBAMBAETCA €XKero4HO NMPMKa3oM MMHUCTEPCTBA MO Ae/lamM CeMbM,
Aemorpaduryeckon n coumanbHom nonmtuke Kany»Kckom obnactu

MokasaTenun Kayectsa u
OLLEHKA pe3y/1bTaToB
npeaocTaBieHns
COLMANbHOM yCayru

Ycayra oNKHa yA0BAETBOPATb NOTPEOHOCTM rpakaaH B pelleHnm Bonpocos
oNNaThbl }XUANLLHO-KOMMYHa/bHbIX YCAYT U YCAYT CBA3MK.

Y00BNeTBOPEHHOCTb Ka4eCTBOM NPeaoCcTaBAAeMOn YCAYrn, oTcyTcTBue
060CHOBaHHbIX }anob

Ycnosua
npepocTaBaeHua
CoLUMaNbHOM ycayru, B
TOM YMcae yCAoBuA
OCTYNHOCTH
npenocTaBieHUA yCayrm
NS MHBAANOO0B U APYIUX
NUL, C y4ETOM
OrpaHNUYeHNN nUx
MKM3HEeAeATeNIbHOCTU

Ycnyra npefocTaBAseTcs B COOTBETCTBUM C YCI0BMAMM A0TOBOPA O
npeAoCcTaBAEHUN COUMABHBIX YCAYT, onpeaeneHHbIX MHANBUAYaNbHOM
nporpammoi, B opme coumasbHOro ob6cayKMBaHUA Ha AOMYy.
ObecneyeHune AOCTYNHOCTM NPEAOCTaBNEHUS YCYTM OCYLLECTBAAETCA B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickolt deaepaLumm, a TakKe
3aKoHOoZaTeIbcTBOM KanyKcKkon obnactu

1.2.4. Cgaya 3a cyeT CpeacTB noayyvyaTena coumanbHbIX yCnyr
BeLLel B CTUPKY, XMMUYUCTKY, PEMOHT, 06paTHanA UX A4OCTaBKa

OnucaHue coumanbHOM
YCNyru, B TOM YUC/E ee
0b6bem

C6op BeLuel nonyyaTens CoOLMaNbHON yCayrun, TPEOYOLNX CTUPKU, XMMUYMUCTKM
WM peMoHTa. [locTaBKa Belen B npesnpuaTua bbiToBoro o6cay»KmMBaHma 1
obpaTHas gocTaBKa Ha A0OM

CpoKku npefocTaBieHns
ycnyru

B cpoK, onpeaeneHHbI MHAUBUAYANLHOW NPOrpaMmmoi noayyarens
COUMaNbHbIX YCAYT B NepMog, AeACTBMA A0roBopa 0 NPeAoCcTaBieHnn
CoUManbHbIX ycayr

MoagyweBoit HopmaTus
bUHaHCMpOBaHUA
COLUMANbHOWM yCnyru

YCTaHaBMBAETCA €XKEerof4HO NMPMUKA3OM MUHUCTEPCTBA MO Zie/1amM CeEMbM,
Aemorpaduyeckon n coumanbHom nonmtuke Kanykcko obnactu

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycnyrm

CBoeBpeMeHHOe y0B/eTBOPEeHME HYK A U noTpebHoCTen noayyatens
COUMaNbHOM yCayru B Nogaep>KaHnUm YNCTOTbI €ro Bellei.
YA0BNETBOPEHHOCTb Ka4eCcTBOM NPeaoCcTaBiAeMoin yCayru, oTcyTcTeme
060CHOBaHHbIX }anob

Ycnosus
npeaocTaBieHns
coumManbHOM ycnyru, B
TOM Yncne ycnoBua

Ycnyra npefocTaBAseTca B COOTBETCTBUM C YC/IOBUAMM 40TOBOPA O
npegocTaBAEHMM COLMAbHbIX YCAYT, ONpeaeneHHbIX UHAUBUAYANbHOW
nporpammoi, B popme coupmanbHOro 06CayKMBaHNUA Ha AOMY.
ObecneyeHune AOCTYNHOCTM NPEAOCTaBAEHUA YCAYIM OCYLLECTBAAETCA B




AOCTYMHOCTU
npeaocTaBAEHUA YCAYTU
A7 UHBAaNUZ0B n
APYrUX UL, C y4eTOM
OrpaHuUYeHnin nx
KU3HeOeATeNbHOCTU

COOTBETCTBUN C 3aKOHOAATE/IbCTBOM Poccuitckoit d>ep,epau,mm, a TaKXe
3aKOHO4ATENNIbCTBOM KBHY)KCKOVI obnactu

1.2.5. NMoKynkKa 3a c4yeT cpeacTs Noayvatena coumanbHbiX ycayr

TON/MBa, TOMKa ne4vei, obecrneyeHne Boaol (B XMIbIX NOMELLLEHUAX

6e3 LeHTpaNbHOro oTonieHma n (Mnn) BogocHabKeHun)

OnucaHne coumnanbHoOM
YCAYru, B TOM YUCNe ee
obbem

OdopmneHune 3aKka3a Ha NpuobpeTeHne TONAUBA U KOHTPOAb 3a ero
NCNoNHEHNEM.

JocraBKa TonnuBa (aposa He 6onee 1 meLKa, yrnsa He 6onee 2 Begep) ot
MecTa CKNaanpoBaHuA K neun. Tonka nevyen.

[ocTtaBka BoAbl U3 BaMKanLed KONOHKU nau Konogua (He 6onee 30 AnTpos 3a
04HO nocelleHune)

CpoKu npepocTaBaeHmsA
ycayru

B cpok, onpeaeneHHbIn MHANBUAYAIbHOM NPOrPammon noay4vaTens
COLMabHbIX YCAYT B NepUOL AeNCTBMA AOTOBOPA O NpesoCcTaBAeHMmU
COLManbHbIX yCAyr

Moaywesoi HopMaTuB
dUHaHCMpoBaHUA
coumanbHol ycnyru

YcTaHaBAMBAETCA eXerogHoO NPUKA3oM MUHMCTEPCTBA MO AeNaM CEMbH,
Aemorpaduyeckon n coumanbHom nonmTuke Kany»Kckon obnactu

MoKa3aTenn Kayectsa u
OLEHKa pe3ynbTaTos
npeaocTaB/ieHns
COUMANbHOM yCayru

MNoaaepaHue HeobXOANMMbIX YCAOBUIA KU3HEeAEeATENIbHOCTM NoayYaTens
coumanbHbIxX ycayr. NoaaepskaHme Heob6XoAMMOro TeMNepaTypPHOro pexxnuma B
UIOM NomelLeHUK. YA0BNeTBOPEHME HYXK I, NepBo HEOBXOANMOCTHU U
notpebHoCTelt NoayyaTena counanbHbiX yenyr B obecneveHnn sogoi (ana
NPUroOTOBAEHUA MULLN, OCYLLECTBAEHUA TMYHOW TUTUEHDBI U T.4.).
YA0BNETBOPEHHOCTb Ka4ecTBOM NpPeaoCcTaBAAeMon ycayru, oTcyTcTeme
060CHOBaHHbIX Kan06

Ycnosusa
npeaocTaBaeHns
COLMaNbHOM yCnyru, B
TOM YMCNe yCNnoBus
[OCTYNHOCTU
npeaocTaBieHMA yCayrm
ANA NHBAaNNAO0B U
APYTUX UL, C y4ETOM
OrpaHUYeHNn nx

Ycnyra npefocTaBAseTca B COOTBETCTBUM C YC/IOBUSIMU SOTOBOPA O
npesocTaBAEHUM COLMAbHBIX YCAYT, ONpeaeeHHbIX UHAUBUAYaIbHOW
nporpammoit, B popme coumanbHOro o6CcayKMBaHUA Ha AOMY.
ObecneyeHune AOCTYNHOCTU NPEAOCTABAEHUSA YCAYIU OCYLLECTBSETCA B
COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickon desepaumm, a TakKe
3aKkoHoaaTenbctBoM Kanyckoi obnactu

XKM3HeAeATeNbHOCTU
1.2.6. OpraHu3aumna NomoLLM B NpoBegeHUM PeMOHTa
KUNbIX NOMELLEHNI
Onwucaxwne Mogaya 3aABKM HA PEMOHT B yUYpeXKAeHNe UM OPraHn3aLmio, OKa3blBatOLLYHO

coumanbHoOl ycnyru, B
TOM Yncne ee 06beEM

JaHHy0 ycnyry




Cpoku
npenocTaB/ieHns
ycnyrm

B cpoK, onpeaeneHHbIl MHAUBUAYAAbHOW NPOrpaMmmoin nosyyartens
COLMabHBIX YCIYT B NepMog, AeCTBMA AOroBOpa O NPesoCcTaBieHnn
COUMaANbHBIX yCayr

MoaylweBoi HOpMmaTUB
¢dMHaHCMpoBaHMA
COLMANbHOM yCnyrm

YcTaHaB/IMBAETCA eXXerogHo NpMKasomMm MUHUCTEPCTBA MO AeslamM CEMbMU,
aemorpadumyeckon n counanbHom noanTuke Kanyxcko obnactum

MoKasaTenu KayecTsa
M OLEeHKa pe3ynbTaTos
npeaocTaBaeHus
coumanbHol ycnyrm

MoaaepraHne ya0BNETBOPUTENbHOIO COCTOSIHUA U BHELLHEro BUAA }KUIOTO
nomeLlleHus NosyyaTena coumanbHbIX YCayr.

Y00BNeTBOPEHHOCTb Ka4ecTBOM NpeaoCcTaBAaeMon YCayru, oTcyTcTaue
060CHOBaHHbIX }anob

Ycnosusa
npenocTaBAeHuA
COUMANbHOM ycayru, B
TOM Yncne ycnoBums
[OCTYMHOCTU
npenocTaBieHna
yCAyrn Ana MHBaAnaos
W OPYIUX UL, C Y4ETOM
OrpaHUYeHNN nx
XKM3HeaeATeNbHOCTU

Ycnyra npefocTaBAseTcs B COOTBETCTBUM C YCNOBUAMM L0OTOBOPA O
npesoCcTaBAEHUN COUMANBHBIX YCAYT, OonpeaeneHHbIX MHANBUAYaNbHOM
nporpammoi, B popme coupmanbHOro 06CayKMBaAHNA Ha JOMY.
ObecneyeHune JOCTYNHOCTU NPEAOCTaBAEHUA YCAYIU OCYLLECTBNSAETCA B
COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccuiickoi Peaepaumm, a TakKe
3aKoHogaTenbcTBom KanyKckoi obnactu

1.2.7. ObecneyeHune KpaTKOBPEMEHHOrO MPUCMOTPA 33 AETbMM

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
0bbem

OpraHu3auma UrpoBoi U pa3BMBaIOLLLEN AeATENBHOCTM C Y4ETOM BO3PACTa,
MHTepecoB, NOTPebHOCTel M COCTOAHUA 300Pp0BbA pebeHKa (aeTelt). Obbem
ycnyrm - ot 1 go 3 yacoB B AieHb, He 6onee 1 pasa B Heaento

CpoKku npefocTaBieHns
ycayru

B cpoK, onpeaeneHHbI MHAUBUAYAAbHOW NPOrpaMmmoin nosiyyarens
COLMANbHbIX YCAYT B NEPUOA AeMCTBMA AOrOBOPA O NpesoCcTaBAeHnN
COLMANbHBbIX yCayr

Moaywesoi HopMaTuB
dUHaHCMpOBaHUA
coumanbHom ycnyru

YcTaHaBAMBAETCA eXXerogHo NPUKA3oM MUHUCTEPCTBA MO Aes1aM CEMbU,
Aemorpaduyeckon n coumanbHom nonmTuke Kany»Kckon obnactu

MoKa3aTenn KayecTsa n
OLLEHKA pe3y/bTaToB
npesocTasieHns
COLUMANbHOWM yCnyru

Y00BNeTBOPEHHOCTb KayecTBOM NPeaoCTaB/IeHHOM YCNyru, OTCYTCTBUE
060CHOBaHHbIX ¥an06

Ycnosusa
npesaocTaBNeHnn
COUMANbHOM ycayru, B
TOM YmCAe YyC0BUS
AOCTYNHOCTU
npefoCTaBAEHNA YCAYTU
ANA NHBANNAOB U
APYTUX UL, C y4eToOM
OrpaHUYeHnin nx
KU3HEeaeATeNbHOCTH

Ycnyra npefocTaBAseTca B COOTBETCTBUM C YC/IOBUAMM A0rOBOpPaA O
npegocTaBAEHMM COLMANbHbIX YCAYT, ONpeaeneHHbIX UHAUBUAYANbHOW
nporpammom, B popme coupmanbHOro 06CayKMBaHNA Ha AOMY.
ObecneyeHune AOCTYNHOCTM NPEAOCTaBAEHUA YCAYIU OCYLLECTBNAETCA B
COOTBETCTBUM C 3aKOHOA4AaTeNbCTBOM Poccuiickoit deaepaumm, a TakKe
3aKkoHogaTenbcTBoM KanyKckoi obiactu




1.2.8. Y6opKa *KnbIX NOMELLEHUI

OnwucaHne coumnanbHoM
YCAYru, B TOM YUCNe ee
obbem

BnakHas ybopKa (oumcTKa OT nbiain mebenn He Bbiwe 170 cM U CTEH, a TaKXKe
HaMoJIbHbIX KOBPOBbIX MOKPLITUI NbIIECOCOM UIN BPYYHYIO WBAbPOM, MbITbe
nona Wweabpoi) *Knaom KoMHaTbl U MecT 06LLEro NOb30BaHUA 419 OANHOKUX
N O4MHOKO MPOMKMBAIOLLMX NONYyYaTENEN COLMANbHbIX YCAYT.

B cnyyae coBMeCTHOro NpoKMBaHWUsS B KBapTUPE C APYTMMM YNEeHaMM CEMbM
BNaXKHaA ybopKa Npon3BoANTCA TOSIbKO B MOMELLEHMUM UM YACTM NOMELLEHMS,
B KOTOPOM NPOXKMBAET NOYyYaTENb COLUMANBHbBIX YCAYT. B cnydae coBMecTHOro
NPOXWBaHMA B O4HOM KOMHATe BaXKHaA ybopKa Npom3BoAMTCA BOKPYT
KpOBaTW NOJIy4aTeNsa coLManbHbIX YCAyr.

BbIHOC Mycopa. BbIHOC HEYUCTOT (MPM OTCYTCTBUN KOMMYHaIbHO-6bITOBOTO
6naroyctpolicTea)

CpoKku npefocTaBneHns
ycnyru

B cpoK, onpeaeneHHbIl MHAUBUAYANbHOW NPOrpaMmmoin nosyyartens
COLMaNbHbBIX YCIYT B NepMog, AeCTBMA AOroBOpa 0 NPesoCcTaB/ieHnn
CouManbHbIX ycayr

MoaylweBoit HOpMmaTUB
dMHaHCMpOoBaHMS
COLMaNbHOM yenyrm

YcTaHaBAMBAETCA eXKerogHo NPUKasoM MUHUCTEPCTBA Mo AeNam CeMbU,
aemorpadumyeckon n counanbHom noanTuke Kanyxcko obnactum

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBAeHuns
COLMaNbHOM ycnyrm

ObecneyeHne KOMOOPTHLIX YCAOBUI MPOXKUBAHUA NOAYYaTENA COLMASbHBIX
YCAYr B COOTBETCTBMM C TMTMEHNYECKUMM TpeboBaHMAMM.
YA0BNETBOPEHHOCTb KauecTBOM NpeaoCTaB/ieHHOM YCayru, oTcyTcTBMe
060CHOBaHHbIX }Xanob

Ycnosusa
npenocTaBieHuna
COLMANbLHOWM yCNyru, B
TOM 4YMCNe yCnoBuma
[OCTYMHOCTU
npenocTaBieHnA yeayrm
ONA MHBANMA0B U
LPYrUX NL, C y4EeTOM
OrpaHUYeHNN nx
XKM3HeAeATeNbHOCTHU

Ycnyra npefocTaBAseTca B COOTBETCTBUM C YC/IOBUAMM A0rOBOpPA O
npegocTaBAEHMM COLMANbHbIX YCAYT, ONpeaeNeHHbIX UHAUBUAYaANbHOW
nporpammom, B popme coupmanbHOro 06CayKMBaHNA Ha SOMY.
ObecneyeHune AOCTYNHOCTU NPEAOCTAaBAEHNA YCAYTU OCYLLECTBNAETCA B
COOTBETCTBUM C 3aKOHOAaTeNbCcTBOM Poccuiickoin Peaepauuu, a TakKe
3aKoHogaTenbcTBoM KanyKckoi obnactu

1.3. CoumanbHO-6bITOBbIE YCAYTM BO BCEX GOPMAXxX COLMANbHOMO
obcnyKMBaHUA

1.3.1. NpegocTaBneHUEe rTMIMEHNYECKMX YCAYT INLAM,
He CNOCcOBHbIM MO COCTOAHMUIO 34,0P0OBbA CAMOCTOATE/IbHO
OCYLLECTBNATL 332 COOOM yxoL,

OnwucaHue coumnanbHoM
YCAYru, B TOM Yuc/e ee
obbvem

ObecneyeHune Hagnexalen IMYHON TMIUEHbI U MOMOLLLb B BbINOJHEHWM
nosceAHeBHbIX 6bITOBbLIX MpoLeAyp NOAYYaTENO COLMANbHBIX YCAYT, He
CNoCco6HOMY MO COCTOAHMIO 310POBbA BbINO/HATL 0BbIYHbIE KUTENCKUNE
npoueaypbl, BKAOYaET:

- cocTassieHuMe rpaduKa okasaHMA COLMaNbHO-TUTMEHUYECKMX YCAYT C yYeTOM
PEXUMHbIX MOMEHTOB, MHANBUAYAbHbIX MeAULMHCKMX NMOKa3aHU;

- 0byyeHure nonyyatens coumanbHbIX YCIYyr OCHOBHbIM NMpMeMaM yxoa 3a
coboit;




- NPOBeAeHMNEe NOJIHOTO FTMIMeHMYECcKoro TyaseTa No Mepe HeobXoAMMOCTH, HO
He pexe 1 pasa B AeHb;

- TMTMEHUYECKMEe MeponpuATUA (NpoBedeHMe YTPEHHEro TyaneTa, MbiTbe PyK,
obMmblBaHMe, 06TUpaHKe, NPUYECLIBAHNE), B TOM YKC/IE C UCMO/b30BAHNEM
TMIMEeHNYECKUX CPEACTB;

- CTPUIKKY HOITEN;

- 6puTbe N0 Mepe HeEOBXOAMMOCTH, CTPUKKY He perke 1 pas3a B mecsl;

- MOMOLLb B BbIMOJIHEHUN AEMCTBUI (BCTATb C NOCTEM, JieUb B MOCTEND,
0LEeTbCA U PasfeTbecs, NepeasuraTbes);

- NpoBeAeHNe exkefHEBHbIX NMPOry/IOK Ha CBEXKeM BO34yXe, Npu
HeobXo04AMMOCTM C UCMOJIb30BaHMEM TEXHUYECKUX CPEACTB peabuantaumu;

- MOMOLLb B NOJIb30BaHUM TyaIeTOM U CYAHOM;

- NOMOLLb B yXx0Ze 3a 3ybamun Uan 4entocTbio;

- MOMOLLb B NOJIb30BAaHUM OYKAMM WM CYXOBbIMU annapaTamu;

- obecneyeHne NUTLEBOTO PEXUMA

CpoKku npesocTaBneHns
ycnyru

B cpoK, onpeaeneHHbI MHAUBUAYANbHOW NPOrpaMmmoin nosyyarens
COUMaNbHbIX YCIYT B Nepuog, AeCTBMA A0roBopa 0 NPeAoCcTaBieHnn
coumanbHbIX ycayr

MoaylweBoit HopMmaTUB
dMHaHCMpoBaHMS
coumManbHOM ycnyru

YcTaHaBAMBAETCA eXXerogHo NPUKasom MUHUCTEPCTBA Mo AeNam CeEMbU,
aemorpadumyeckon n counanbHom noanTuke Kanyxckoi obnactum

MoKasaTenu KayecTsa u
OLEHKa pe3y/bTaTos
npenocTaBaeHus
COLMaNbHOM ycnyrm

ObecneyeHure noBceAHEBHOMO yX04a A0XHO YAOBNETBOPATL NOTPEeBbHOCTH
nosly4yatens CoumanbHbIX YCAYT B CAHUTAPHO-TUIMEHNYECKO MOMOLLM,
CNocobCcTBOBATDL Y/IYULLEHUIO COCTOSIHUSA 340P0BbA M CAaMOYYBCTBUA, YCTPAHATb
HeNPUATHbIE OoLLYyLLEeHMA AnckomdopTa. Mpoueaypbl A0NKHbI BbINOAHATHCA
MaKCMMabHO BepesKHO U KOPPEKTHO MO OTHOLLEHUIO K Moy4YaTesto
COUMANbHbIX YCAYT, 6€3 NPUYNHEHMA Kakoro-imbo Bpeaa 340p0OBbHo,
PU3NYECKMX UM MOPaAJIbHBIX CTPadaHM U HeyaobcCTB.

Y00BNeTBOPEHHOCTb Ka4eCTBOM NPeAoCTaBAAEMON YCAYru, OTCyTCTBUE
060CHOBaHHbIX }Kanob

Ycnosusa
npenocTaBieHuA
COLMANbLHOWM yCnyru, B
TOM YMCNe yCNnoBus
[OCTYNHOCTU
npeaocTaBieHUA yCayrm
AN MHBANMA0B U
LPYTUX UL, C y4EeTOM
OrpaHUYeHnn nx
KU3HEeAeATeIbHOCTH

Ycnyra npefocTaBAseTcs NocTaBLMKaMM COLMANbHbIX YCAYT B COOTBETCTBUM C
YCNOBUAMM JOTOBOPA O NPEAOCTaBAEHNUMN COLMANbHBIX YCYT B CTaLMOHAPHOM
(nonycraumoHapHoi) popme coumanbHOro 06CayRMBaAHMUA NPU NOCTOAHHOM,
BpeMeHHOM (Ha CpoK, onpeaeneHHbI UHAMBUAYAIbHOW NPOrpaMmoit
NpesoCTaBAEHUA COLMAJbHBIX YCYT) MPOXKMUBAHUMN.

ObecneyeHune AOCTYNHOCTU NPEAOCTABAEHUSA YCAYIU OCYLLECTBASETCA B
COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccuiickoin ®eaepaumm, a Takke
3aKkoHoaaTenbctBoM Kanyckoi obnactu

1.3.2. Momolub B npueme NuLm (KopmaneHue)

OnucaHne coumnanbHoOM
YCAYru, B TOM Yncie ee
obbem

MpeaocTaBaseTca nosyyaTenam colmanbHbIX YCAYr, He CNOCOBHbIM No
COCTOSIHUIO 340P0OBbA NAN N3-33 NPEK/IOHHOTO BO3PacTa CAaMOCTOATE/IbHO
NPUHUMATb NULLY.

MpoaoKUTeNbHOCTb 1 KOpMIEHUA cocTaBnAeT He meHee 15 MUHYT

CpoKu npesocTaBieHus

B cpoK, onpeaeneHHbIl MHAUBUAYAbHOW NPOrpaMmmoin nosyyartens




yCayrm

COLUMaNbHbIX YCAYT B nepunos AeﬁCTBMH A0rosopa o npeaocraBieHnn
CoUuManbHbIX yCcnyr

MNoaylweBoit HOpMmaTUB
bMHaHCMpPOBaHMSA
COLMaNbHOM yCnyru

YcTaHaBAIMBaETCA eXKerogHo NPMKasomM MUHUCTEPCTBA MO Ae/1aM CEMbMU,
aemorpadumyeckon n counanbHom noanTuke Kanyxcko obnactum

MoKasaTenu KayecTsa u
OLeHKa pe3ybTaToB
npeaocTaBneHus
coumanbHol ycnyrm

Ycnyra okasbiBaeTcs B Nepuog npuema nuim 1 4oAxKHa cnocobcTBoBaTh
Y/IYYLLIEHMUIO COCTOAHUSA 340POBbA M CAMOYYBCTBUA NOAyYaTeNSA COLMABbHBIX
ycayr. KopmaeHue A01KHO BbINOAHATLCA MaKCUMaibHO 6eperkHO U
KOPPEKTHO MO OTHOLLEHUIO K NO/y4aTento coumabHbIxX ycayr, 6e3 npuymHeHun
Kakoro-nnbo Bpena 340p0Bbto, GU3UYECKUX N MOPAJIbHbIX CTPaZaHUM U
HeyaobcTB.

Yn0BNeTBOPEHHOCTb KauecTBOM NPeoCTaBAAeMON YCAYru, OTCYTCTBUE
060CHOBaHHbIX *Kan06

Ycnosusa
npenocTasieHus
COLMANbHOWM yCNyru, B
TOM YMc/ie yC0BUA
NOCTYNHOCTH
npenocTaBieHnaA yeayrm
A NHBANNAOB U APYTNX
UL, C y4eTOM
OrpaHNUYeHNN nUx
MKM3HEeLEeATENbHOCTHU

Ycnyra npefocTaBAseTca NOCTaBLLMKaMM COLMANbHbIX YCAYT B COOTBETCTBUM C
YCNOBUAMM 0rOBOPA O NPEAOCTaBNEHNM COLMANbHbIX YCAYT B CTaLMOHAPHOM
(nonyctaumoHapHoit) dopme coumanbHOro 06CaYKMBAHMA NPU NOCTOSAHHOM,
BPEMEHHOM (Ha CPOK, onpeAeieHHbIN MHAMBKUAYaNbHOW NPOrpaMmoit
NpesoCcTaBAEHMSA COLMAbHbIX YCAYT) MPOXKUBAHUMN.

ObecneyeHune AOCTYNHOCTM NPEAOCTaBAEHUNA YCAYIU OCYLLECTBAAETCA B
COOTBETCTBUM C 3aKOHOAaTeNbCcTBOM Poccuiickoit Peaepauun, a TakKe
3aKoHogaTenbcTBoM KanyKckoi obnactu

1.3.3. OTnpaBKa 3a cyeT CpeACcTB NoJsiyYyaTeneit cCoumanbHbIX yCnyr
NMOYTOBOM KOPPECNOHAEHLMN

OnucaHue coumnanbHoOM
YCAYru, B TOM Yucne ee
obbem

MNoppepxaHne KOMMYHUKATUBHbIX cBszen nony4yartenAa coumnasabHbIX YCNyr,
OKa3saHune nomMmolin B oTnpaske noyToBOM KoppecnoHAeHUNN:

- dBaHCMpPOBaAHME Noay4vYaTesIeM COUMNANIbHbIX YCNYT 3aABKKU MO OTNpaBKe
noyToBOM KoppecnoHaeHUWH;

- OTNpaBKa noyToBoOM KoppecnoHAaeHUMNN noyToun;

- OTYET Noay4aTeNnto coumnanbHbIX yCcnyr 06 onnate YCAyr no oTnpaBKe
noyToBOM KoppecnoHaeHUnn

Cpoku npepocTasneHun
ycnyrum

B cpok, onpeaeneHHbli UHAMBUAYANBHOM NPOrPaMMOi NoayvaTens
COLMA/bHBIX YC/IYT B Nepuog, AeCTBUA JOroBopa 0 NpesocTaBieHnn
COUMaNbHbIX yCayr

Moaywesoi HopmaTus
bUHaHCMpOBaHUA
coumanbHom ycnyru

YCcTaHaBAMBAETCA €XKEeroAHO NPMKa3oM MMHUCTEPCTBA NO Ae/lamM CeEMbMU,
Aemorpaduyeckon n coumanbHom nonmtuke Kanyckom obnactu

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHom ycnyru

YA0BNETBOPEHHOCTb Ka4eCTBOM NPeaoCTaBAAeMOon YCAYrn, oTCyTCTBUE
060CHOBaHHbIX ¥}anob

Ycnosus
npesocTaB/ieHns
COLMaNbHOM ycnyru, B

Ycnyra npefocTaBAfeTca NOCTaBLIMKaMM COLMANbHbIX YCAYT B COOTBETCTBUM C
YC/I0BUAMM 0TOBOPA O NPEeAOCTaBNEHNM COLMAbHbBIX YCAYT B CTaLMOHAPHOM
(nonycraumoHapHoit) dopmax coLmManbHOro 06CNyKMBAHUA NMPU NOCTOAHHOM,




TOM YMCiEe YCOBUA
AOCTYMHOCTU
npeaocTaBAEHMUA YCAYTU
A7 UHBAaNUA0B U
APYrUX UL, C y4eTOM
OrpaHuUYeHnin nx
KU3HeOeATeNbHOCTU

BPeMeHHOM (Ha CPOK, onpeaeneHHbln MHAMBUAYaAbHOW NPOorpaMmon
NpegocTaBAEHMSA COLMAbHBIX YCYT) NPOXKMBaAHUK, B pOpMe CoLManbHOro
06CNyKMBaAHUA Ha oMY

2. CoumanbHO-MeanUMHCKME YCyTM BO BceX popmax
coumanbHOro ob6cNyK1BaHUA

2.1. Cnctematmyeckoe Ha6III-OAEHVIe 3a nosay4vyarenamum coumanbHbIX

YCAyr B LLenAax BblAB/IEHUA OTK/IOHEHWNI B COCTOSHUN UX 340p0BbA

OnucaHne counanbHoOM
YCAYru, B TOM Yncne ee
obbem

CuctemaTtmyeckoe HabnogeHMe 3a noaydaTenem coumanbHbIX YCAYr B Lensx
BbIAB/NEHNA OTKAOHEHWI B COCTOAHMU UX 340POBbA BKAIOYAET:

- BbifIB/IEHME U OTCAEXKMBaHNE U3MEHEHWNI COCTOAHMA NoayYaTens
COUManbHbIX YCAYr NO BHEWHeMY BUAY W ero camo4yBscTemio (B dopme
coumanbHOro o6cnyKnBaHNA Ha AoMy);

- NpoBeAeHne exkeaHEeBHbIX 06X0408B AEKYPHbIM MeAMLMHCKUM NepcoHanom
(KOHTPO/Ib 33 OBLWMM COCTOSTHUEM, CTY/IOM, ANYPE3OM, TEMMEPaTYPON,
apTepuanbHbIM AaBAEHUEM, YAaCTOTOM CepAEUHbIX COKPaLLLEHWI);

- OCMOTP MeANLMHCKMMU CECTPaMM KOXKHbIX MOKPOBOB 1 BOJIOCUCTbIX YacTel
Tena, ywem, rnas, camsncTbix 060104eK ropaa, Hoca He pexke 1 pasa B Heaento;
- OLLeHKY pUCKa pa3BUTUA NPOJIEXKHEN Mo WKane Batepnoy;

- U3MepeHne aHTPONOMETPUUYECKUX AaHHbIX (pOCT, Bec) He pexke 1 pa3 B
KBapTas;

- HanpasaeHWe Ha aMbynaTopHbIN NpMem K Bpady (Npu HeobxoaMMOCTH);

- NPoPUNAKTUYECKMUIA OCMOTP BpauyomM-TepanesTom (neanaTtpom), NCUXMaTpom;
- coAencTame B NpoBeAeHUN 1abopaTOPHbIX U MHCTPYMEHTAIbHbIX
nccnenoBaHnin (06K aHaNM3 KposK, 06LWMin aHann3 moun, IKT,
B6MOoXMMMUYECKME NCCaeaoBaHMUA KPOBHN);

- obcnepoBaHMe Ha TyBepKy/ies B 3aBUCUMOCTM OT FPYNNbl PUCKA, HO He peske
1 pasasrog;

- 3aM0NHEHNe UcTopun 6onesHu, NHAMBUAYANbLHOM Nporpammsl (NaaHa,
KapTbl) peabunntaumm noay4atens cCoumanbHbIX YCAYT; BeAeHUe KypHana
nepenayn Aexypcrs

CpoKK npepocTasaeHun
ycnyru

B cpok, onpeaeneHHbli UHAMBUAYANBHOW NPOrPaMMON noayvaTens
COLMA/bHBIX YC/IYT B Nepuog, AeCTBUA JOroBopa O NpesoCcTaBieHnn
COLMANbHBIX yCayr

Moaywesoi HOpMaTUB
bUHaHCMpOBaHUA
coumanbHol ycnyru

YcTaHaBAMBAETCA eXXerogHo NPUKA3oM MUHUCTEPCTBA MO AeN1aM CEMbU,
Aemorpaduyeckon n coumanbHom nonmTuke Kany»ckon obnactu

MoKasaTenun KayecTsa u
OLLeHKa pe3ybTaTos
npeaocTaBneHms
coumanbHol ycnyru

Y00BNeTBOPEHHOCTb Ka4eCTBOM NPeaoCTaBAAeMOn YCAYru, oTCyTCTBUE
060CHOBaHHbIX ¥an0b

Ycnosus
npesocTaBieHns

ycnyra npenocrtasadaeTca NoCTaBLMKamMm CounanbHbIX YCnyr B COOTBETCTBUN C
ycnosuamun 4orosopa o npenocCraBa1€eHNU COLLMAIbHbIX YCYT B CTaLI,MOHapHOﬁ




coumanbHoOl ycnyrm, B
TOM YMC/e ycaoBua
NOCTYMNHOCTM
NnpeaocTaBAEHMUA YCAYTU
NS UHBANWAOB M APYrUX
1L, C y4eTom
OrpaHUYeHNn nx
MKU3HeaeATeNbHOCTU

(nonycraumoHapHoi) popmax coumnanbHOro o6cayKMBaHMA NPU NOCTOSTHHOM,
BPeMeHHOM (Ha CPOK, onpeaesieHHbIN MHAMBUAYANbHON NPOrpaMmmon
NpegocTaBAEHMS COLMANbHbIX YCYT) NPOXKMBAHUK, B pOpME COLMaNbHOTo
06CNYKMBAHUA Ha AOMY.

ObecneyeHune JOCTYNHOCTU NPEAOCTaBAEHUA YCAYIU OCYLLECTBNSAETCA B
COOTBETCTBUM C 3aKOHOZaTeNbcTBOM Poccuiickoit Pesepauuu, a TakKe
3aKoHogaTenbcTBom Kanyckoi obnactu

2.2. BbinonHeHWe npoLueayp, CBA3aHHbIX C OpraHun3aumen yxoaa,

Ha6l'I}O,D,EHMEM 3a COCToAHMEM 340p0OBbLA nonyaneneﬁ coumnanbHbIX

ycnyr (M3mepeHune TemnepaTypbl TeNa, apTeprabHOro AaBaeHus,

KOHTPO/1b 33 NPUEMOM JIEKAPCTB U ApYroe)

OnucaHue coumanbHon
YCAYru, B TOM Yncne ee
obbem

BbinosHeHMe npoueayp, CBA3aHHbIX C COXPaHEHMEM 34,0P0BbA NoayyaTens
COUMaNbHBIX YCAYT, BKAKOYAET:

- I3MepeHne TemnepaTypbl Tea, apTepuanbHOro AaBaeHUs, 4YacToTbl
CepAeYHbIX COKPaLLEHUI NPU YXYALWEHUN COCTOAHMA 340P0BbA;

- BbINO/IHEHME BPayebHbIX Ha3HAYeHWU (BblAaya 1EKAPCTB, 3aKanblBaHUe
Kane/b, NOCTaHOBKA 6aHOK, rTOPUYNYHNKOB, KOMMPECCOB, MHBEKLMUI:
NOAKOMHbIX, BHYTPUMbILLEYHbIX, BHYTPMBEHHbIX, 06paboTKa 1 nepesAsKa
paHeBbIX NOBEPXHOCTEMN, BbINONHEHWUE OYNCTUTENIbHBIX KM3M, 3a60p
MaTepranoB A/A NpoBeseHNs NabopaTopHbIX UCCNEA0BAHWUI, OCTAaBKA UX B
nabopaTopuio, NosiyyeHne pesybTaTa);

- KOHTPOJIb 32 MPUEMOM JIEKAPCTBEHHbIX CPEACTB M CPOKOM UX TOAHOCTM B
OTHOLLEHMM NONyYaTENA COLMANBHBIX YCIYT, MPUHVMALOLLETO JIEKAPCTBEHHbIE
CpeAacTBa CaMOCTOATE/IbHO;

- CMeHy Namnepcos, 06paboTKy KOXKHbIX MOKPOBOB;

- CMeHy HaTe/IbHOro M NMocTesIbHOro besibs;

- 06paboTKy POTOBOM NOAOCTU, HOCOT/IOTKM, 133, YLen C UCNONb30BaHMEM
Heob6XoANMbIX TMIMEHUYECKUX CPeaCTB M aHTUCENTUYECKUX NpenapaTos;

- NpoBeAeHNe NPOTUBONPOJIEKHEBLIX MEPONPUATUIA NPU HAMUMM PUCKA
pa3BuTUA NponexHen 6onee 10 6annos no wkane Batepnoy;

- OKasaHuMe NomoLLM B N0/b30BaHWUM KaTeTepamm 1 NPOYNMU MEAULMHCKUMM
nsaennamu;

- BbINO/IHEHME APYTUX CECTPUHCKUX MAHUNYAALNIA

CpoKu npepocTasaeHun
ycnyru

B cpok, onpeaeneHHbli UHAMBUAYANBHOW NPOrPaMMOi NonyyaTens
COLMAbHbBIX YCAIYT B Nepuog, AeCTBUA JOroBopa 0 NpesocTaBieHnn
COLMANbHBIX yCayr

Moaywesoi HopMaTUB
bUHaHCMpOBaHUA
coumanbHol ycnyru

YcTaHaBAMBAETCA eXXerogHo NPUKA3oM MUHUCTEPCTBA MO Aes1aM CEMbU,
Aemorpaduyeckon n coumanbHom nonmTuke Kany»cko obnactu

MoKasaTenun KayecTsa 1
OLLeHKa pes3y/bTaTos
npeaocTaBneHus
coumanbHom ycnyru

BbinosiHeHMe npoueayp, CBA3aHHbIX C COXPaHEHMEM 34,0P0BbS NoayyaTens
COLMAbHBIX YC/IYT, OCYLLECTB/IAETCA B COOTBETCTBUM C YCTAHOB/IEHHbBIMM
CTaHZapTaMM (TeXHUKO) NpoBeAeHNA OCHOBHbIX CECTPUHCKUX MAHUNYAALNNA, C
MaKCMMabHOWM aKKYPaTHOCTbIO M OCTOPOKHOCTbIO 6€3 MPUUMHEHNA KaKoro-
nnbo Bpeaa NoaydaTesnto CoLManbHbIX YCAYT U A0AXKHO cnocobcTBoBaThb
YNYYLLIEHUIO COCTOSHUA ero 340P0BbA M CAMOYYBCTBUA, YCTPAHATb HEMPUATHbIE
owyleHna auckomeopra.

YA0BNEeTBOPEHHOCTb Ka4eCcTBOM NPeAoCTaBAAEMOM YCAYrn, OTCYyTCTBUE




060CHOBaHHbIX ¥anob

Ycnosua
npeaocTaBneHns
COLMANbHOWM yCNyru, B
TOM Ymnc/ie yCnoBusa
OCTYMHOCTH
NpeaoCTaBNEHNA YCYTU
NS MHBAANZO0B U APYrUX
L, C y4eTom
OrpaHUYeHUn nx
MKU3HEeAeATeNbHOCTU

Ycnyra npegocTtaBaseTca NocTaBLIMKAaMKM COLMANbHbIX YCYT B COOTBETCTBUM C
YCNOBUAMM AOrOBOPA O NPeAoCTaBAEHNM COLMAJIbHBIX YCAYT B CTaLLMOHAPHOM
(nonyctaumoHapHo) popme coLManbHOro 06CAYKUBAHUA NPU NOCTOSHHOM,
BPeMeHHOM (Ha CPOK, onpefieIeHHbIN UHAMBUAYaNbHOW NPOrpaMmoN
npeaocTaB/ieHUsA CoLManbHbIX YCAYT) NPOKUBAHUM.

ObecneyeHne AOCTYNHOCTN NPeaoCTaBAEHMA YCAYTM OCYLLECTBAAETCA B
COOTBETCTBMM C 3aKOHO4aTeNbCTBOM Poccmitckon ®egepaumm, a Takxe
3aKoHoAaTeIbcTBOM Kanyckon obnactu

2.3. KoHcynbTMpoBaHMe No coumnanbHO-MegNLUHCKMM BOMPOCaM

(nogaepraHue n coxpaHeHWe 340pOBbA NoyYaTeneit coumanbHbIX

YCAYT, NpoBeAeHNe 0340POBUTE/IbHbIX MEPOMNPUATUIA, BbIABNEHNE

OTK/IOHEHWI B COCTOAHUM UX 3,CI,OpOBbF|)

OnwucaHne counanbHoM
YCNyru, B TOM YUC/E ee
0b6bem

KoHcyibTMpoBaHUWe No coLuanbHO-MeAMLMHCKMM BOMPOCaM Hamnpas/eHo Ha
OKasaHue KBaMULMPOBAHHOW NMOMOLLY B NPABUAbLHOM MOHUMAHWUK U
peleHnn CoLMaNbHO-MEANLMHCKUX MPO6aeM, CTOALWMX Nepes noayyatenem
COLMANbHBIX YCAYT.

Ycnyra BKAKOYaeT:

- BblfIB/IEHME COLMANBbHO-MEANLMHCKUX NPOBeM, CTOALLUX Nepes,
nosiy4aTesiem coLManbHbIX YCNYT;

- pa3bACHEHMWE NOYYATENIO COLMANbHbIX YCAYT CyTU Npobaem n onpeaenexHune
BO3MOMHbIX NyTeN UX peLleHmns;

- pa3paboTKa Ans nosyyaTena coumanbHbIX YCAYr peKoMeHAaLmMi No peweHuto
CTOAWMX Nepes, HUM COUMANbHO-MeAULIUHCKUX Npobiem;

- 3aM0NHEHWE UHAMBUAYANbHOM NPOrpamMmbl (MAaHa, KapTbl) peabuantauum
noJsiy4aTens coumanbHbIX YCAyT;

- NPUB/IEYEHME B C/lyYae HEOBXOAMMOCTM K paboTe ¢ nonyyatenem
COUMANbHbIX YCAYT APYrMX CNeLManmcToB (McMxoTepanesToB, NCUXO/0r0B,
BOCMUTaTENIeM, MHCTPYKTOPOB MO /ieyebHOM Tepanum U T.4,);

- NpoBeAeHne UHAMBUAYANbHBIX U TPYNNOBbIX 06YYaOLWMX 3aHATUI C
NoJly4aTeIAMM COLMAJbHBIX YCAYT O 3a60/1€BaHMAX U COCTOAHUAX, UX
npuynHax, npodunaktTuke 3abonesaHnii U X 060CTPEHMN, KOHTPOJIE 33 CBOUM
COCTOSIHMEM 3[10POBbA, AENACTBUAX B C/Iy4ae yXyALLIEHUA COCTOAHMA 340P0BbA,
npaBuabHOM NMUTAHUN U T.A4.;

- OpraHun3aums WKoa Ans 60NbHbIX C CaXxapHbIM ANabeToM, C TMNepPTOHNYECKOM
60ne3Hblo, C APYrMMKM 3a601eBAHUAMM

CpoKku npeaocTaBieHns
ycnyru

B cpoK, onpeaeneHHbI MHAUBUAYAAbHOW NPOrpaMmmoin nosiyyarens
COUManbHbIX YCAYr B Nepuog, AeCTBMA A0roBopa 0 NpeaoCcTaBaAeHnn
coumanbHbIX ycayr

Moaywesoi HOpMaTuB
dUHaHCcMpoBaHWA
coumanbHom ycnyru

YCcTaHaBMBAETCA €XKEero4HO NMPUKA3OM MUHUCTEPCTBA MO e/lamM CeMbM,
Aemorpaduyeckon n coumanbHom nonmtuke Kany>ckom obnactu

MNokasaTenu KayecTsa u
OLLeHKa pe3yanbTaTtoB
npeanocrasaeHnA

ObecneyeHue NPaBUIbHOIo NOHNMMaHMA nNosay4yatenem couymnanbHbIX yenyr
croAwmMx nepeq HMUM counazibHO-MegUUUNHCKUX r|p06nem.
y,CI,OBI'IeTBOpeHHOCTb KayectBOM HpeAOCTaBﬂﬂeMOD’I ycnyru, otcytcteue




coumanbHol ycnyrm

060CHOBaHHbIX ¥anob

Ycnosusa
npeaocTaBieHus
COLMANbHOWM yCnyru, B
TOM YmMcCe yCoBUS
[OCTYNHOCTU
npeAoCTaBNEHNA YCIYTU
ONA NHBAaNUZOB U
OPYTUX UL, C y4ETOM
OrpaHUYeHnn nx
XU3HeAeATeNbHOCTU

Ycnyra npegocTtaBaseTca nocTaBLLIMKaMKM COLMaANbHbIX YCYT B COOTBETCTBUM C
YCNOBUAMM AOrOBOPA O NPeAoCTaBAEHUM COLMAJIbHbIX YCAYT B CTaLLMOHAPHOM
dopme coumanbHOro o6CayKMBaAHUA NPU NOCTOAHHOM, BPeMeHHOM (Ha CPOK,
onpeaeneHHbIn MHAMBUAYAIbHOW NPOrpaMmmon NpeaoCcTaBAeHMA CoLManbHbIX
YCAYr) NPOXKNBAHUM.

ObecneyeHne AOCTYNHOCTN NPeaoCTaBAEHMA YCAYTM OCYLLECTBNAAETCA B
COOTBETCTBMM C 3aKOHOAATeIbCTBOM Poccuinickon ®egepaumm, a Takxke
3aKoHoAaTeIbcTBOM Kanyckon obnactu

2.4. NMpoBeaeHNe MeponpUATUIA, HaNPaABAEHHbIX
Ha popmurpoBaHMe 340p0BOro ob6pasa KU3HU

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
0b6bem

MpoBeaeHVe MeponpUATUA, HanpasBaeHHbIX Ha GOPMUPOBaHME 340POBOTO
06pasa }K13HU, BKAOYAET OpraHn3aumio MHGOPMaLMOHHO-NPOCBETUTEIbCKOMN
paboTbl ¢ NoslyyaTesiem CoumabHbIX YCYT Mo BONpocam BeAeHuUa 340Pp0BOro
06pa3a Kn3Hu, coboaeHMA paLMOHaANbHOTO PEXMMA AHSA, NPaBUIbHOTO
NUTaHWA, NPaBUA INYHOMK TMITMEHBI, HEOBXOAMMOCTM 3aKaIMBaHMUA U
d13MYECKOoI aKTUBHOCTU, OTKa3a OT BpeaHbIX NPUBbIYEK (ynoTpebaeHue
aJIKOTroNs, KYPEeHUA, TOKCUYECKMX BELLECTB, HAPKOTMKOB), MO0OBOIO
npocseLlLeHnaA, NPodpUNaKTUKN BeHepuiecknx sabonesaHuin n CMila,
HapKOMaHMM U T.N., 3HAKOMCTBO C HOBbIMM TEXHONOTUAMMU U METOANKAMMU,
HanpaB/ieHHbIMM Ha OTKa3 OT BpeAHbIX NpMBbIYEK U GOpMUPOBaHME 340P0OBOTO
06pasa KU3HMU.

Ycnyra BKAOYaeT:

- UHAMBMAYaNbHbIe U rpynnosble 6eceapl;

- TemMaTUYecKkne NeKumu;

- obopmMmeHUe caHUTapHbIX BroneTeHel;

- BblAa4y NeyaTHOM NPoAYKUUM (TUCTOBKU, NAaMATKA U T.4.)

Cpoku npepoctasneHun
ycnyrum

B cpok, onpeaeneHHbli UHAMBUAYANBHOW NPOrPaMMON nonyvaTens
COLMA/bHBIX YCAIYT B Nepuog, AeCTBUA JOroBopa 0 NpesocTaBieHnn
COLMANbHbIX yCayr

Moaywesoi HopmaTus
b1HaHCMpOBaHUA
COLUMANbHOWM yCnyru

YcTaHaBAMBaAETCA €XKEeroAHO NPUKA30M MUHUCTEPCTBA NO Ae/laM CEMbM,
Aemorpaduyeckon n coumanbHom nonmtuke Kanyckom obnactu

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHom ycnyru

YA0BNETBOPEHHOCTb Ka4eCTBOM NpPeaoCcTaBnAeMon YCayrn, oTcyTcTeue
060CHOBaHHbIX ¥anob

Ycnosusa
npesocTaB/ieHns
COLMaNbHOWM ycnyru, B
TOM YnCAe YyCoBUA
LOCTYMHOCTH
npesoCTaB/IEHNA YCAYTN
ONA UHBANMA0B U

Ycnyra npefocTaBAfeTca NOCTaBLIMKaMM COLMANbHbIX YCAYT B COOTBETCTBUM C
YC/I0BUAMM 4OrOBOPA O NPEAOCTaBNEHNM COLMANbHBIX YCNYT B CTaLMOHAPHOWM
(nonycraumoHapHoit) dopme coumanbHOro 06CNYKMBAHUA NPU NOCTOSHHOM,
BpeMeHHOM (Ha CPOK, onpeseneHHbIn UHAMBUAYaAbHOW NPOrpaMmon
NpesoCTaBAEHMUSA COLMABbHBIX YCNYT) MPOXKUBAHUMN.

ObecneyeHune JOCTYNHOCTU NPEAOCTABAEHNUA YCAYTU OCYLLLECTBAAETCA B
COOTBETCTBUM C 3aKOHOAAaTeIbcTBOM Poccuiickoit Pepepauuu, a TakKe




APYrUX UL, C y4eTOM
OrpaHUYeHnin nx
KU3HeOeATeNbHOCTU

3aKOHO4ATEeNIbCTBOM KaJ'IY)KCKOf/‘I obnactu

2.5. NpoBeaeHne 3aHATUI NO aganTUBHOMN GU3NYECKOMN KybType

OnucaHue coumanbHoOM
yC/lyTn, B TOM YnUCne ee
06bem

Ycayra npefycmaTtpmBaeT NpoBeAeHNE 3aHATUN NO afanTUBHOM GU3KYIbTYpE,
CNoCcoBCTBYIOLWLMX NOBbLIWEHUIO ABUraTeIbHON aKTUBHOCTU Noy4YaTens
COUMANbHbIX Ycnyr, GOPMUPOBAHMUIO U COBEPLLUEHCTBOBAHUIO GU3MYECKMX,
NCUXUYECKUX, PYHKLMOHANBbHBIX M BONEBbLIX KAYECTB U CMOCOBHOCTEN
noslyyaTens CoumanbHbIX YCAYT.

Ycnyra BKAOYaeT:

- noabop 1 cocTaBEHME KOMIMIEKCOB YMNpPaXKHEHUI C y4eTOM 3aboneBaHUM U
COCTOAHUSA 340POBbA NOJIyYaTeNs COLMANbHbIX YCAYT;

- NpoBeAeHue yTpeHHen rMMHACTUKK (eXXeaHEBHO);

- NpoBeAeHne NHAMBUAYANbHbIX U FPYNNOBbIX 3aHATUIM NO a4anTUBHOM
dusKynbTYpe (Ha 6ase yupekaeHus U BHe ero);

- OpraHuM3aumio U NpoBeaeHMe NPOryoK Ha CBEXEM BO3AYXE, B TOM YMCae C
nanoykamum ana "ckaHaMHaBCKoOM xoabbbl" (exkeaHeBHO);

- opraHuM3aumio U nposeaeHne PU3KYIbTYPHO-0340PO0BUTENBHbIX U
CNOPTUBHBIX MEPONPUATUIA (He pexke 1 pasa B mecsau);

- yyacTume B CMOPTUBHbIX MEPONPUATUAX, MPOBOAUMbBIX APYTMMMU
opraHvsaTopammu

CpoKku npesocTaBnieHns
ycnyru

B cpoK, onpeaeneHHbIl MHAUBUAYANbHOW NPOrpaMmmoin nosyyarens
COUMaNbHbIX YCIYT B Nepuog, AeCTBMA A0roBopa 0 NPeAoCcTaBieHnn
CouManbHbIX ycayr

MoaylweBoi HOpMmaTUB
dMHaHCMpoBaHMS
COUMANbHOM ycnyrm

YcTaHaBMBAETCA eXXerogHo NPUKasom MUHUCTEPCTBA Mo Aesam CeEMbU,
aemorpadumyeckon n counanbHom noanTuke Kanyxcko obnactum

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycnyru

MoBbilleHMe ABUraTeNbHON aKTUBHOCTU, GopMUpPOBaHME U
coBepLUEHCTBOBaHNE GPUINYECKUX, MCUXMYECKUX, DYHKLIMOHANbHbIX U BOMEBbIX
KayecTs M cnocobHOoCTeN noayYaTensa cCounanbHbIX YCayr.

YA0BNETBOPEHHOCTb Ka4eCTBOM NPeaoCcTaBAAeMon YCayrn, oTcyTcTBue
060CHOBaHHbIX }anob

Ycnosusa
npenocTaBieHua
COLMANbLHOWM yCnyru, B
TOM YMCNEe YCNOBUA
[OCTYMHOCTU
npenocTaBieHnA yeayrm
LN MHBANMA0B U
LPYrUX UL, C Yy4ETOM
OrpaHUYeHNn ux
KU3HeAeATeIbHOCTH

Ycnyra npeaoctaBaferca NocTaBLMKammy COLMANbHbIX YCAYT B COOTBETCTBUM C
YCNI0BMSAMW JOFOBOPA O NPeAOoCTaBAEHUMN COLLMANbHBIX YCAYT B CTaLLMOHaAPHOM
(nonycraumoHapHoit) dopme coumanbHOro 06CNYKUBAHMA NPU NOCTOSAHHOM,
BPEMEHHOM (Ha CpPOK, onpeAeNieHHbIN MHAMBUAYANbHOW NPOrpaMmoit
NpegoCcTaBAEHMA COLMANbHbIX YCAYT) MPOXKUBAHUMN.

ObecneyeHune AOCTYNHOCTM NPEAOCTaBAEHUNA YCAYIM OCYLLECTBNAETCA B
COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccuiickoit Peaepaumm, a TakKe
3aKoHogaTenbcTBoM KanyKckoi obnactu

2.6. OKasaHue comeincTemA B NPOBEAEHMM 0340POBUTE/bHbIX
MeponpuUATUM




OnucaHue coumnanbHoM
YCNYru, B TOM YUC/E ee
obbem

Ycnyra npesycmaTpmBaeT NpoBeAeHMe BOCCTAaHOBUTENbHOM Tepanuun nocie
nepeHeceHHbIx 3a60/1eBaHNI, TPABM, a TaK¥Ke C Leibto NPOPUNAKTUKM
3aboneBaHU N 06oCTpeHNt:

- pusmoTtepanus;

- Maccax;

- IOK;

- BOAHbIe npoueaypbl (1eyebHble BaHHbI, gywun, 6acceliH);

- 3aKa/inMBaHwMe.

NHbopmmpoBaHme 06 opraHM3aumm oTAbIXa U 0340POBNEHMA AETeN B
Kanyrkcko obnactu

CpoKku npefocTaBnieHns
ycnyru

B cpoK, onpeaeneHHbIl MHAUBUAYANbHOW NPOrpaMmmoin nosyyartens
COLMaNbHbBIX YCIYT B NepMog, AeCTBMA AOroBOpa O NPesoCcTaBieHnn
COUMaANbHBIX yCayr

MoaylweBolt HOpMmaTUB
¢$MHaHCMpOoBaHMSA
COLMaNbHOM yenyrm

YcTaHaBIMBaETCA eXKerogHo NpMKasoM MUHUCTEPCTBA NO Ae/1aM CEMbMY,
aemorpadumyeckon n counanbHom noanTuke Kanyxcko obnactm

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHol ycnyrm

CHUXeHMe pucKa pa3sBuTMA 3abonesaHnin U 060CTPeHUA.
YA0BNETBOPEHHOCTb Ka4ecTBOM NpPeaoCcTaBAAeMoi yCayru, oTcyTcTeme
060CHOBaHHbIX ¥}anob

Ycnosua npenoctaBneHu,
CoUManbHOM YCNyru, B TO
4yuncne ycnosus
[OCTYMHOCTU
npeaocTaBieHunaA yeayrm
AN MHBANMAOB U ApYruX
JINL, C YYETOM OTrpaHUYEH|
UX }KNU3HEOEeATeNbHOCTU

Ycnyra npefocTaBAseTcs nocTaBLUKamMmM COLMabHbIX YCAYr B COOTBETCTBUM C
YCNIOBUAMM AOTOBOpPA O NPefoCTaBAEHMM COUMAbHbBIX YCAYT B CTaLlMOHapHOM
dopme coumanbHOro 06CayKMBaHUA NPU NOCTOSAHHOM, BPeMeHHOM (Ha CPOK,
onpeaeneHHbl UHAUBUAYANbHOM NPOrpammMmoin NPeaoCTaBAeHNA coLmanbHbIX
YCAYT) NPOMKUBAHMUMU.

ObecneyeHune AOCTYNHOCTM NPEAOCTaBAEHNA YCAYIM OCYLLECTBAAETCA B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickolt deaepaumu, a TakKe
3aKoHoAaTenbcTBOM KanysKckoi obnactu

2.7. OKazaHWe NepBUYHOM MeaNKO-CaAHUTAPHON MOMOLLM

OnuncaHne counanbHoM
YCAyru, B TOM Yncne ee
o6bem

OKasaHve NepBUYHOM MeaNKO-CaHUTAPHON MOMOLLLM BK/IOYAET:

OKasaHue nepBoi f0BpaYebHON NOMOLLM NPU HEOT/IOKHbIX COCTOSHUAX:

- OKasaHuWe NoMOLLM NPpU TPAaBMaXx, KPOBOTEUEHMAX, OTPAB/IEHUSAX, NOBbILLIEHUN
(NOHWKEHWM) apTepuanbHOro AaBAEHUSA, TOOBHOW 60U U T.4.;

- Npu 060CTPEHUM OCHOBHbIX 3ab01eBaHN (NpUCcTynoobpasHble COCTOAHUS,
CY40pOoru U T.4.) C NocaeAyoWmMM HanpaBaeHem (3anmncbio) Ha BpayebHbIn
npuem;

- NpoBeAeHNe PeaHMMaLMOHHbIX MEPONPUATUI (UCKYCCTBEHHOM BEHTUAALMM
NErkux, HeNPAMOro Maccaxa cepaua) 4o npyvesna CKopon NOMOLLM;

- BbI30B CKOPOM MOMOLLM U CONPOBOXKAEHME rpaXKaaHNUHa B MeAULMHCKYHO
OpraHmn3aLmio NpM He0H6X0AMMOCTH.

JleyeHune Hanbonee pacnpocTpaHeHHbIX 6onesHelt B ambynaToOpHbIX YCA0BUAX:
- ambyNaTopHbIN NpUemM NoayYaTens cCoLmanbHbIX YCAyr Bpayom
(benbawepom), yctaHoBNEHME ANArHO3a, HasHaYeHMe obcneaoBaHua U
nevyeHus;

- e)kegHeBHOe HabaaeHMe B TEYEHME OCTPOro neprosaa 6onesHuy;

- BeAeHWe MeaULMHCKOWN JOKYMEHTALMK;

- BbINOJIHEHME BPAYebHbIX Ha3HAUYEeHUN;




- 3aKynKa, XpaHeHue 1 obecnevyeHne eKapCcTBEHHbIMU CPeACcTBaMU
noJsiy4aTens coumanbHbiX YCAYr B COOTBETCTBMM C YTBEPKAEHHbIM NepeyHem.
HanpaBneHue B MeAULMHCKME OpraHn3aLum aas rocnutanmsaumm,
KOHCy/ibTauui, obcnenoBaHuns no 3akntodeHno Bpaya (penbaliepa).
MpeAacTaBaeHne HEOBXOAMMbIX OKYMEHTOB B MeAULMHCKYIO OpraH13aLmio
ONA BbIMUCKM NbIOTHbIX PELLENTOB, NepeAaya peLenToBs B anteyHoe
yupexaeHue, NnosyyeHme NeKapcTBEHHbIX U BblAaya UX NosyyaTento
couManbHbIX YCAYT.

Copevictere B NpoBeaeHUN NpodUIakTUYECKMX NPUBUBOK B COOTBETCTBUM C
HaALMOHa/IbHbIM KaneHAapem NPUBUBOK U MO 3NUAEMUOTOTMUYECKUM
NoKasaHuAM.

CopeiicTBre B NPOBeAEHUN AUCNaHCepM3aLmnmM Ha 6base MeanLUHCKUX
opraHusauuni

CpoKku npesocTaBneHns
yCayru

B cpoK, onpeaeneHHbIl MHAUBUAYANbHOW NPOrpaMmmoin nosyyartens
COLMaNbHbBIX YCIYT B NepMog, AeCTBMA AOroBOpa 0 NPesoCcTaB/ieHnn
CouManbHbIX ycayr

MNoaylweBoit HopMmaTUB
bMHaHCMpPOBaAHMS
COLMaNnbHOM ycnyrm

YcTaHaBAMBAETCA eXXerogHo NPUKasom MUHUCTEPCTBA Mo AesaM CeEMbU,
aemorpadumyeckon n counanbHom noanTuke Kanyxcko obnactum

MoKasaTenu KayecTsa u
OLeHKa pe3ynbTaToB
npeaocTaBneHus
COLMaNbHOM yCnyrm

YaydweHne coCTOAHUA 340PO0BbA NosyyaTeneit coumanbHbiX YCayr.
Y00BNETBOPEHHOCTb Ka4eCTBOM NPeaoCcTaBAAeMon YCAYrn, oTcyTCcTBue
060CHOBaHHbIX ¥anob

Ycnosusa
npenocTaBieHuA
COLMANbHOWM YyCNyru, B
TOM YMc/ie yCI0BUA
NOCTYNHOCTH
npenocTaBneHnA yeayrm
nNA NHBANNAOB U APYTNX
UL, C y4ETOM
OrpaHUYeHNN nUx
MKM3HEeAeATENbHOCTHU

Ycnyra npefocTaBAseTca NoCTaBLIMKaMM COLMabHbIX YCAYT B COOTBETCTBUM C
YCNOBUAMM 0rOBOPA O NPEAOCTaBNEHNM COLMANbHbIX YCAYT B CTaLMOHAPHOM
(nonyctaumoHapHoit) dopme coumanbHOro 06CaYKUBAHMA NPU NOCTOAHHOM,
BPEMEHHOM (Ha CPOK, onpeAe/ieHHbIN MHAMBUAYaNbHOW NPOrpaMmoit
NpesoCcTaBAEHMA COLMANbHbIX YCAYT) MPOXKUBAHUN.

ObecneyeHune AOCTYNHOCTM NPEAOCTaBAEHNA YCAYIU OCYLLECTBAAETCA B
COOTBETCTBUM C 3aKOHOAaTeNbCcTBOM Poccuiickoin Peaepauuu, a Takke
3aKoHogaTenbcTBoM KanyKckoi obnactu

2.8. MNpoBeaeHne NepBUYHOIro MegULMHCKOro OCMOTPA
M NepBUYHON CaHUTapHOM 06paboTKK

OnucaHue coumnanbHoOM
YCAYru, B TOM Yucne ee
obbem

MpoBegeHWe NEPBUYHOrO OCMOTPA, C6op aHamHe3a U Kanob, aHanns
npegocTaBNEHHON MeANLMHCKON LOKYMEHTALMM, 3aN0HEHNE UCTOPUM
60/1e3HM (MeAMLMHCKOW KapTbl), NPOBeAEeHNE HapYKHOTO OCMOTPA KOXN U
CNM3NUCTbIX 060/104EK, FreHUTaNNI U NepuHaTanbHol 061acTi, Nanbnaums
NMmMmdaTUYECKMX Y3108, 06/1aCTU KMBOTA, XKenes, 06HapyKeHNe KOCTHbIX
AECTPYKLMIM, OCMOTP CIM3UCTON NOOCTU PTa, YLLEN, FON0BbI, BONOCAHbIX
NOKPOBOB, HOITEN, U3MepeHne TemnepaTypbl TeNa, apTepManbHOro AaBieHus,
npoBepKa 3peHus, cayxa, NamaTu.

MpoBegeHWe CaHUTapHOM 06pPaboTKM CO CMEHOM HaTesibHOro 6enba U oaeXapl

CpoKu npefocTaBfeHus
ycayru

1 pas npu nocTynaeHuu




Moaywesoi HOpMaTUB
dUHaHCMpoBaHWA
coumanbHol ycnyrm

YCcTaHaBMBAETCA €XKero4HO NMPMUKA3oM MMHUCTEPCTBA NO AeslaM CEMbMY,
Aemorpadumyeckon n coumanbHom nonmtuke KanyKckom obnactu

MoKasaTenn KayecTsa n
OUEHKa pe3ynbtaTos
npenocTaBaeHun
COLMANbHOM yCnyrm

OnpepeneHne 06 bEKTUBHOIO COCTOAHNA 340PO0BbA NOAYYATENS COLMANBHbBIX
YCAYT, ero NCUXMYECKOro N GU3NYECKOTo COCTOAHMUA.

MpodunnakTMKa 3aHOCA B OPraHU3aLMIO COLMANBHOIO 06CyKMBAHMA
MHOEKUMOHHbIX M Napa3uTapHbIx 3aboaeBaHnin.

Y[0BNEeTBOPEHHOCTb KaYeCcTBOM NPeLOoCTaBAAEMON YCAYTK, OTCYTCTBUE
060CHOBaHHbIX }Xanob 1 NHPEKLMOHHbIX 3ab0neBaHN

Ycnosua
npenocTaBAeHuA
COLMANbHOWM yCNyru, B
TOM YnC/e yCc/oBuA
[OCTYMHOCTU
npeaocTaB/eHNs yCayrm
ON1A UHBANMA0B U
APYTUX UL, C y4ETOM
OrpaHNYeHUn ux
KU3HEeAeATeIbHOCTH

Ycnyra npeaoctaBaseTcs NoCTaBLMKaMmM COLMA/bHbIX YCYr B COOTBETCTBUMU C
YCNOBUAMM AOrOBOPA O NPeAoCTaBAEHUM COLMAJIbHbIX YCAYT B CTaLlMOHAPHOM
(nonyctaumoHapHo) popme coLManbHOro 06CAYKUBAHUA NPU NOCTOSHHOM,
BPeMeHHOM (Ha CPOK, onpefieIeHHbIN UHAMBUAYaNbHOW NPOrpaMmon
npeaocTaB/ieHUsA CoLManbHbIX YCAYT) NPOKUBAHUM.

ObecneyeHne AOCTYNHOCTN NPeaoCTaBAEHMA YCAYTM OCYLLECTBAAETCA B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin Pepepaumm, a Takke
3aKoHoZaTeIbcTBOM KanyKcKkon obnactu

3. CoumanbHO-NCUXOIOFMYECKUNE YCYTM BO BCex popmax
coumanbHoOro ob6cnyXKumBaHmaA

3.1. MpoBeaeHNe NCUXONOrMYECKON KOPPEKLMU MU NCUXONOTUYECKMX

TPEHWUHIOB

OnucaHue coumanbHOM
YCAyrn, B TOM Yncie ee
0b6bem

MpoBeneHMe NCUXOOTUYECKON KOPPEKLMN U MCUXOSIOTUYECKUX TPEHUHIOB
npeaycMaTpMBaeT aKTUBHOE NCUXOIOTMYECKOE BO3ENCTBME Ha NO/yYaTeNs
COLMAbHBIX YC/IYT U BKIKOYAET:

- NpoBeAileHNe NePBUYHON ANArHOCTUKM U 0bcneaoBaHMA TMYHOCTH
(TecTMpoBaHUe, aHKETUPOBaHUE), BKKOUYAA aHaIN3 NOJYYEHHbIX AaHHbIX;

- npoBeAeHne ncnxonpodunakTnyeckom paboTbl U NCUXONOFUYECKOTO
npoceeLleHuns (Yepes beceabl, NEKLMU, BUAEOMNOKA3bl, BUKTOPUHbI, POSIEBbIE
nrpbl);

- NpoBeAeHNe NHANBUAYANbHBIX U FPYNNOBbLIX 3aHATUIA, HANPaBAEHHbIX Ha
KOPPEKLMIO COLMANBHBIX YCTAHOBOK, SMOLIMOHabHO-BONEBOM cdepbl,
CaMOOLEHKM, NOBeAeHUA, KOHPNNKTHOCTU, arpecCUBHOCTY;

- OpraHn3aumio rpynnoBbiX 3aHATUM, HANPaBAEHHbIX Ha CHATUE
KOMMYHWKaTUBHbIX 6apbepos, pPa3BUTUA MEXKIUYHOCTHbIX OTHOLLEHWUH,
NOBbILLIEHWE TONEPAHTHOCTY;

- NpoBeAeHNe NHANBUAYAbHBIX U FPYNNOBbLIX CEAaHCOB peslakcauumn ans
CHATMA SMOLMOHANBHOIO, HEPBHO-MCUXMYECKOTO U MbILLEYHOFO HAaNPAXKEHMUA C
MCNO/Ib30BaHNEM CEHCOPHOTO 060py0BaHMA

CpoKu npefocTaBieHns
ycayru

B cpoK, onpeaeneHHbIli MHAUBUAYANbHOW NPOrpaMmmoit nosyyatens
COLMa/bHBIX YC/IYT B NepMog, AeCTBUA SOrOBOPa O NPeLoCTaBieHnn
CouManbHbIX ycayr

Moaywesoi HOpMaTUB
dUHaHCMpoBaHuA
coumanbHol ycnyrm

YCcTaHaBMBAETCA €XKEerof4HO NMPMKA3OM MUHUCTEPCTBA MO e/lamM CeMbM,
Aemorpaduyeckon n coumanbHom nonmtuke KanyKckom obnactu




MoKasaTenu KayecTsa 1
OL,EeHKa pe3yabTaToB
npeaocTaBAeHus
coumanbHol ycnyrm

Y00BNeTBOPEHHOCTb Ka4eCTBOM NPeAoCTaBAAeMOn YCAYru, oTcyTCcTBUe
060CHOBaHHbIX ¥anob

Ycnosusa
npeaocTaBieHns
COLMANbHOWM yCnyru, B
TOM YMcCe yCoBUSA
[OCTYNHOCTU
npesoCTaBAEHNA YCYTU
ANA NHBANNAOB U
APYTUX UL, C y4eTOM
OrpaHUYeHnn nx
XU3HeAeATeNbHOCTU

Ycnyra npefocTaBAseTcs nocTaBLMKamMmM COLMabHbIX YCYT B COOTBETCTBUM C
YCNIOBUAMM AOTOBOPA O NPesoCTaBAEHMM COUMABbHBIX YCAYT B CTaLlMOHaAPHOM
(nonyctaumoHapHoi) popme coumanbHOro 06CayRMBAHNUA MPU NOCTOAHHOM,
BPeMeHHOM (Ha CPOK, onpefieIeHHbIN UHAMBUAYaNbHOW NPOrpaMmon
NpesoCTaBAEHNA COLMANBHBIX YC/YT) NPOMKMUBAHUM.

ObecneyeHne AOCTYNHOCTU NPEAOCTABAEHUA YCNYTM OCYLLLECTBASETCA B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon Peaepaumm, a TakKe
3aKoHoaaTenbcTBoM KanyKckoi obnactu

3.2. CoLManbHO-NCUXONOrMYECKOE KOHCYIbTUPOBaHNE
(B TOM umcnie No BoNpocam BHYTPUCEMENHBIX OTHOLLEHMIA)

OnuncaHme counanbHoM
YCIYru, B TOM Yncie ee
06bem

CoumanbHO-NCUXONOTMYECKOE KOHCYNbTUPOBAHME MO NpeaynpeXK4eHUIO U
NPeoAoNEHNIO COLMANBHO-MCUXOIOTMYECKUX NPOBAEM, PELIEHMIO
BHYTPUIMYHOCTHbIX NPob6eM, MpobaeM MeX/IMYHOCTHOTrO B3aMmMoaencTBums
BK/ItOYaeT:

- BbIAABJIEHME MNCUXONOTMYECKUX NPobBaEM Y NoIyYaTeNa coumanbHbIX YCAYr;
- onpeaeneHue ob6bema M BUAOB NpeanosiaraeMoin nomolm, paspaboTka
pekomeHaauumn;

- pa3bACHEHME NOyYaTeNto CoOUMabHbIX YCAYT CyTU Npobaem u onpeaeneHue
BO3MOXKHbIX MyTEN UX peLleHUs;

- onpeaeneHue peakumm nonyyaTens coumasnbHbIX YCAYr Ha MMetoLmnecs
npob6aembl 1 YPOBHA MOTUBALUM K UX MPEOAONEHUIO;

- COLMaNbHO-NCUXONOTMYECKYIO MOMOLLb B PACKPbITUM U MObBuansaumm
BHYTPEHHMX PECYPCOB, B PeLeHUN U NpodUIaKTUKE COLMANbHO-
NCUXONOTMYECKMX Npobaem

CpoKK npepocTasaeHun
ycayru

B cpok, onpeaeneHHbln UHAMBUAYANbLHOW NPOrpammol noay4vatens
COUMAnNbHbIX YCAYT B NepUoS AeNCTBUA AOrOBOPa O NPeAOCTaBNeHNN
COUMANbHbIX yCAyr

MogyweBoit HopmaTus
(bUHaAHCMpPOBaHUA
COLMANbHOWM yCnyru

YCTaHaBAMBAETCA €XKEeroAHO NMPUKA3OM MUHUCTEPCTBA MO Zie/1amM CeEMbM,
Aemorpaduyeckon n coumanbHom nonmtuke Kanyckom obnactu

MoKasaTenu KayecTsa u
OLeHKa pe3ynbTaTos
npeaocTaBneHms
coumanbHol ycnyru

YA0BNETBOPEHHOCTb Ka4eCTBOM NPeaoCcTaBAAeMon YCayrn, oTcyTcTBue
060CHOBaHHbIX ¥}anob

Ycnosua
npesocTaBieHns
COLMaNbHOWM yCnyru, B
TOM YMC/ie YCNOBUA
NOCTYNHOCTH
NpesoCTaB/IeHNA YCAYTn

Ycnyra npefocTaBAseTca NOCTaBLIMKaMM COLMAbHbIX YCAYT B COOTBETCTBUM C
YC/I0BUAMM 4OTOBOPA O NPEAOCTaBNEHNM COLMAbHbBIX YCAYT B CTaLMOHaPHOM
(nonycraumoHapHoit) dopme coumanbHOro 06CaYKMBAHUA NPU NOCTOSHHOM,
BpeMeHHOM (Ha CPOK, onpeseneHHbIn UHAMBUAYaAbHOW NPOrpaMmon
NpesoCcTaBAEHMUSA COLMAJIbHBIX YCYT) MPOXKUBAHUMN.

ObecneyeHune JOCTYNHOCTM NPEAOCTaBAEHUA YCAYIU OCYLLECTBASETCA B




NS UHBANWAOB U APYrUX
1L, C y4eTom
OrpaHUYeHNn nx
MKU3HEeOeATeNbHOCTU

COOTBETCTBUN C 3aKOHOAATE/IbCTBOM Poccuitckoit d>ep,epau,mm, a TaKXe
3aKOHO4ATEeNIbCTBOM KaHY)KCKOVI obnactu

3.3. OKa3aHKWe KOHCYNbTaLMOHHOW NCUXOIOrMYECKON NOMOLLM
aHOHMMHO (B TOM UMcae € Ucnonb3oBaHWem TenedoHa aosepusn)

OnwucaHue coumanbHOM
YyCNyru, B TOM Yuc/ie ee
obbem

OKa3aHue KOHCY/IbTaTUBHOM NCUXO/I0rMYECKOM MOMOLLM aHOHMMHO, B TOM
yucae ¢ ncnonb3oBaHnem TenedoHa gosepus:

- OLLEeHKA NCUXUYECKOro U GU3NYECKOro COCTOAHUS NOyYaTens CoumanbHbIX
YCNYT B KPU3UCHOW CUTyaunu;

- BOCCTAHOB/IEHUE MCUXMYECKOTO paBHOBECHUS;

- MICMXO0JIOrMYECKas NOMOLLb B MOBUAn3aLmMmn GU3NYECKUX, AYXOBHbIX,
JINYHOCTHbIX, UHTENNEKTYa/IbHbIX PECYPCOB A/1A BbIXOAa M3 KPU3UCHOTO
COCTOAHUSA

Cpoku
npeaocTaB/ieHnA
yenyrum

B cpok, onpeaeneHHbIn HANBUAYAbHOM NPOrPamMmmon noay4vaTens
COLMabHbIX YCAYT B NepUOL AeNCTBMA AOTOBOPA O NpesoCcTaBAeHnmn
COLManbHbIX yCAyr

MoayweBol HOpMaTUB
dUHaHCUpOBaHMA
coumanbHoM ycayrm

YcTaHaBAMBAETCA eXXerogHoO NPUMKA3oOM MUHUCTEPCTBA MO AeNaM CeEMbU,
Aemorpaduyeckon n coumanbHom nonmTuke Kany»Kckon obnactu

[Moka3aTenun KayecTsa u
OLEHKa pe3ynbTaTos
npeaocTaB/eHNnA
coumanbHOM ycnyrm

YA0BNeTBOPEHHOCTb KauecTBOM NpeoCcTaBAseMon YCAYru, OTCYTCTBUE
060CHOBaHHbIX ¥a06

Ycnosus
npeaocTaBaeHUs
COLManbHOM ycayru, B
TOM 4YMC/e YCNOBUA
OOCTYNHOCTK
npeaocTaBAeHUs
yCcAyrv ona MHBaAnA,oB
W APYTUX UL, C YH4ETOM
OFpaHMYEHNN NX
KU3HEeLeATeNbHOCTH

Ycnyra npeocTaBAseTca NOCTaBLIMKaMM COLMabHbIX YCAYT B COOTBETCTBUM C
YCI0BUAMM JOTOBOPA O NPEeLOCTAaBIEHNN COLMANBHBIX YCYT B
nosycTaunoHapHoi popme coumanbHOro 06CayKMBAHUSA.

ObecneyeHune AOCTYNHOCTU NPEAOCTABAEHUSA YCAYIU OCYLLECTBNSETCA B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoin Pepepaumm, a Takke
3aKkoHoaaTenbctBoM Kanyckoi obnactu

3.4. CoumanbHO-NCUXONOTMYECKMIA NATPOHAXK

OnuncaHue coumnanbHoOM
YCNyru, B TOM YuC/e ee
obbvem

CoumanbHO-NCMXONOTMYECKMI NaTPOHaK HanpaB/ieH Ha obecnedyeHune
CBOEBPEMEHHOTO BbIIBNIEHUA CUTYaL M1 MCUXONOTMYECKOTO ANCKOMPOPTa,
JINYHOCTHOTO (BHYTPUJIMYHOCTHOTO), MEXJUYHOCTHOTO KOH(INKTA U APYrUX
CUTyaumi:

- CMCTEMATMYECKoe CoLMaIbHO-MCUXOI0TMYeCcKoe HabtoaeHne 3a
noJiyyatesnem CoumanbHbIX YCyrT;

- OKa3aHuWe HeobxoaMMOM CouMabHO-NCUX0I0TMYECKOM MOMOLLY B TPYAHOW
YKU3HEHHOW cUTyaumm




Cpoku
npegocraBaeHns
ycnyrm

B cpoK, onpeaeneHHbIl MHAUBUAYAAbHOW NPOrpaMmmoin nosyyartens
COLMabHBIX YCIYT B NepMog, AeCTBMA AOroBOpa O NPesoCcTaBieHnn
COUMaANbHBIX yCayr

MoayweBoi HopMmaTuB
dmHaHCcMpoBaHMA
CoLManbHOM yCnyrm

YcTaHaBIMBaETCA eXXerogHo NpMKasom MMUHUCTEPCTBA MO Ae/1aM CEMbMU,
aemorpadumyeckon n counanbHom noanTuke Kanyxcko obnactum

MoKasaTenu KayecTsa u
OLEeHKa pesynbTaTos
npegocTaBAeHUs
coumanbHoM ycayrm

Y00BNeTBOPEHHOCTb Ka4eCTBOM NPeaoCTaBAAeMOn YCAYru, oTcyTCcTBUe
060CHOBaHHbIX ¥anob

Ycnosus
npeaocTaBaeHns
COLMANbHOM yCAyru, B
TOM 4YUC/e yCnoBumA
OOCTYMHOCTH
npepocTaBaeHns
yCcAyrv ona MHBaAn4,0B
W 4PYIUX UL, C YHETOM
OrpaHUYEeHNM KX
KU3HEeLeATEeNbHOCTH

Ycnyra npefocTaBAseTcs nocTaBLMKamMmM COLMabHbIX YCYT B COOTBETCTBUM C
YCNIOBUAMM AOTOBOpPA O NPefoCTaB/AEHMM COUMABbHBIX YCAYT B CTaLlMOHapHOM
(nonyctaumoHapHoit) dopme coumanbHOro 06CaYKUBAHMA NPU NOCTOSHHOM,
BPeMeHHOM (Ha CPOK, onpeaeneHHbIn MHAMBUAYaAbHOW NPOorpaMmon
NpegoCcTaBAEHMSA COLMANbHbIX YCAYT) MPOXKUBAHUMN.

ObecneyeHune AOCTYNHOCTU NPEAOCTaBAEHUNA YCAYIU OCYLLECTBASAETCA B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickoit Peaepauuu, a TakKe
3aKoHogaTenbcTBoM KanyKckoi obnactm

4, CoupnanbHo-negarormyeckme ycayrm Bo Bcex popmax
coumanbHoro o6cNyK1BaHUA

4.1. CoumanbHo-negarornyeckasn KoppeKkuuna, Bkao4ana
ANAarHOCTUKY U KOHCY/N1bTUPOBaHUE

OnucaHue coumnanbHoOM
YCAYru, B TOM Yucne ee
obbem

CoumanbHoO NegarorMyeckan KOppeKLMa HanpasaeHa Ha U3MEHEeHMe CBOMCTB U
KayecTB IMYHOCTU NOyYaTeNs COLMaANbHbIX YCAYT NeAarorMyeckumm
METOoAaMM C Liesiblo obecneyeHnn NOAHOLEHHOTO Pa3BUTUA U
YHKLUMOHNPOBAHNA NNYHOCTM.

Ycnyra BKAtoYaer:

- CoUManbHO-Neaarornyeckyro ANarHoCTUKy 1 obcnesoBaHUe IMYHOCTU
nosly4yaTens counanbHbiX YCAyr;

- CouManbHO NeaarorMyeckyto KoppeKkLumio;

- COLManbHO-NeAarormyeckoe KOHCyIbTUpoBaHue

CpoKku npeaocTaBneHns
ycnyru

B cpoK, onpeaeneHHbI MHAUBUAYAAbHOW NPOrpaMmmoin nosyyarens
COUMaNbHbIX YCAYT B NepMog, AeCTBMA A0roBopa 0 NPeAoCcTaBieHnn
coumanbHbIX ycayr

Moaywesoi HOpMaTuB
dUHaHCMpoBaHWA
CouManbHOM ycyru.

YCTaHaBMBAETCA €XKEerof4HO NMPMKA3OM MUHUCTEPCTBA MO e/lamM CeMbM,
Aemorpadumyeckon n coumanbHom nonmtuke Kany»cko obnactu

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycayrm

YA0BNETBOPEHHOCTb Ka4eCTBOM NPeaoCcTaBaAAeMon YCayrn, oTcyTcTBue
060CHOBaHHbIX ¥}anob

Ycnosus

ycnyra npenocrtasadaeTca NoCTaBLMKamMm cCoumnanbHbIX YCnyr B COOTBETCTBUNM C




npepocTaBieHus
COLMaNbHOM yCnyru, B
TOM YMCNe yCNnoBus
[OCTYMHOCTU
npeaocTaBieHuaA yeayrm
AN MHBANMA0B U
APYrUX UL, C Y4EeTOM
OrpaHUYeHnn nux
KU3HeAeATeNbHOCTH

YC/I0BUAMM [0rOBOPA O NPEAOCTaBNEHNM COLMANbHbIX YCAYT B CTaLMOHAPHOM
dopme coumanbHOro 0b6CNyKMBAHMA NPU NOCTOSHHOM, BpEMEHHOM (Ha CPOK,
onpeaeneHHbln MHAMBUAYANbHOM NPOrPamMmMoi NPesoCTaBAEHMA COLMAbHbIX
YCAyr) NPOXKMBAHUMN.

ObecneyeHune JOCTYNHOCTU NPEAOCTaBAEHUA YCAYIU OCYLLECTBNSAETCA B
COOTBETCTBUM C 3aKOHOZaTeNbcTBOM Poccuiickoit Pesepauuu, a TakKe
3aKoHogaTenbcTBoM KanyKckoi obnactm

4.2. OpraHusauma u npoBeaeHne Kayb6HoM 1 KpPYKKOBOM paboTsl
417 GOPMMPOBAHUA U PA3BUTMA NO3UTUBHBIX MHTEPECOB
noJsiyyatenei CoumanbHbIX ycayr

OnucaHne counanbHoOM
YCAYru, B TOM Yncne ee
obbem

OpraHusaumsa 1 npoBeaeHME KNYBHOM U KPY*KKOBOM paboTbl BKALOYAET:

- onpeaeneHne MHTePecoB, CNOCOBHOCTEN NOyYaTens CoLManbHbIX YCAYT;

- onpeaeneHne TEMaTUKM KAyBHOM 1 Kpy*KKOBOM paboTbl;

- NpoBeAeHNe 3aHATUI B COOTBETCTBUM C rPadMKOM M NIaHOM paboTbl;

- NOArOTOBKY BbICTaBOK paboT nosiyyatenei coumanbHbIX YCAYr;

- 3aN0/IHeHWNE MHAMBWUAYANbHOW NporpaMmbl (NaaHa, KapTbl) peabuaMtaumm
K/IMEHTa, Y4E€THO-OTYETHOWN JOKYMEHTaLnn

CpOKu npepocTaBaeHmsA
yCayru

B cpok, onpeaeneHHbIn MHANBUAYAIbHOM NPOrPammoin noay4vaTens
couManbHbIX YCAYr B Nepnoa AeicTBmA A0roBopa 0 NpeaocTaBieHnm
couManbHbIX ycayr

MNoaylweBoit HopMmaTUB
bMHaHCMpPOBaAHMS
COLMaNbHOM yCnyrm

YcTaHaBAMBAETCA eXXerogHo NPUKasoM MUHUCTEPCTBA Mo AeNamM CeEMbU,
aemorpadumyeckon n counanbHom noanTuke Kanyxcko obnactum

MoKasaTenu KayecTsa u
OLeHKa pe3ynbTaTos
npeaocTaBneHms
coumanbHol ycnyru

dopmnpoBaHME NO3UTUBHBIX MHTEPECOB NOAYyYaTeNA COLUMANbHbIX YCAYT,
noBblleHMEe ero TBOPYECKON aKTUBHOCTH, yayYLleHUe NCUXo10rMYeckoro
COCTOAHMA U KOMMYHUKaTUBHbIX CNocobHoCTel.

YA0BNETBOPEHHOCTb Ka4eCTBOM NPeaoCcTaBAAeMon YCayrn, oTcyTcTeue
060CHOBaHHbIX }anob

Ycnosua
npefocTaBneHnn
COLMaNbHOM yCnyru, B
TOM Ymcie yCoBUSA
OCTYMHOCTH
NpesoCTaBAEHNA YCYTU
NS MHBANANAO0B U APYTUX
L, C y4eTom
OrpaHUYeHNN nx
MKU3HedeATeNbHOCTU

Ycnyra npefocTaBAseTcs NnocTaBLMKamMmM CoLManbHbIX YCIYT B COOTBETCTBUM C
YCNOBUAMM AOTrOBOpPA O NPefoCTaBAEHMM COUMAbHbBIX YCAYT B CTaLlMOHapHOM
(nonyctaumoHapHoi) popme coumanbHOro o6cayKMBaHUA NPU NOCTOAHHOM,
BpeMeHHOM (Ha CpOK, onpeaeneHHbI MHAMBUAYAIbHOW NPOrpamMmoin
npeaocTaBAEHNA COLMaNbHbIX YCAYT) NPOMKUBAHUMN.

ObecneyeHune AOCTYNHOCTM NPEAOCTaBACHNA YCAYIM OCYLLECTBAAETCA B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickolt deaepaumu, a TakKe
3aKoHoAaTenbcTBOM KanysKcKoi obnactu

4.3. OpraHusauma gocyra (3KCKypcumn, NoceLLeHuns TeaTpos,
BbICTAaBOK, KOHLLEPTbI Xy40KECTBEHHON CaMOAeATeNIbHOCTH,
npasaHuKKY, obunen n apyrue KyabTypHble MeponpuaThs)

OnuncaHue counanbHoM

OpraHmsau,Mﬂ A0Cyra nosydartena couymanbHbIX YCAYT BKIKOYAET nNposeaeHune




YCNYru, B TOM YUC/e ee
obbem

pPa3HOO06Pa3HbIX COLMOKYNbTYPHbIX MEPOMNPUATUI, NPOBOANMbIX B
OpPraHM3aLMmM COLMANLHOTO 06CNYKMBAHUA U 33 ee Npeaenamm.
COUMOKYIbTYPHbIE MEPONPUATUA B OPraHN3aLMM COLMANbHOTO 06CNYKNBAHUA
OOJIXKHbI MPOBOAUTLCA He peke 1 pasa B mecsLl.

Bble3gHble COUMOKYIbTYPHbIE MEPONPUATUA NPOBOAATCA He pexke 1 pasa B
MecAL, 4N MaIOMOBUbHBIX FPaXaaH, B TOM YMC/ie NepeasuratoLmxca Ha
Kpecnax-KoasacKax

Cpoku npepocTasaeHusn
ycnyru

Mo mepe HeobxoaMmocTn

Moaywesoi HopmaTnB
¢dMHaHCMpoBaHuMSA
COLMANbHOM yCnyrm

YcTaHaB/AMBAETCA eXXerogHo NPMKasoM MUHUCTEPCTBA MO AeslaM CEMbMU,
aemorpadumyeckon n counanbHom noanTuke Kanyxcko obnactum

MoKasaTenu KauecTsa u
OLEeHKa pe3syabTaTos
npeaocTaBAeHuUs
coumanbHol ycnyrm

PacwmpeHmne obLero 1 KyNbTypHOro Kpyrosopa, yaydweHue
NCUXONOTNYECKOrO COCTOAHUA U KOMMYHUKATUBHbIX CocobHocTei.
YA0BNETBOPEHHOCTb Ka4eCTBOM NPeAoCTaBAAeMOn YCAYrin, OTCyTCTBUE
060CHOBaHHbIX }anob

Ycnosua
npenocTaBAeHuA
coumManbHOM ycayru, B
TOM YMCNe YyCNoBUA
[OCTYNHOCTU
npeaocTaBieHUA yCayrm
AN MHBAIMA0B U
APYrUX UL, C Y4ETOM
OrpaHUYeHNN nx
XKU3HeAeATeIbHOCTH

Ycnyra npefocTaBAseTcs nocTaBLMKammM CoOLManbHbIX YCIYT B COOTBETCTBUM C
YCNIOBUAMM AOTrOBOpPA O NPefoCTaB/AEHMM COUMAbHBIX YCAYT B CTaLlMOHapHOM
(nonycTaumoHapHo) popme coLManbHOro 06CAYKUBAHUA NPU NOCTOAHHOM,
BpeMeHHOM (Ha CpOK, onpeaenieHHbI MHAMBUAYAIbHOW NPOrpamMmoin
NpeaoCcTaBAEHMA COLMANbHbIX YCAYT) MPOXKUBAHUN.

ObecneyeHune AOCTYNHOCTM NPEAOCTaBNEHNUA YC/IYTU OCYLLECTBAAETCA B
COOTBETCTBUM C 3aKoHOoAaTeIbcTBOM Poccuiickoin deaepaumu, a Takke
3aKoHoaaTenbcTBom Kanyskckoii obnactu

4.4, OpraHu3auma NnoMmoLwm poauTensam Nam 3aKOHHbIM
npeAcTaBuUTeNsAM AeTel-UHBAIMAOB, BOCMUTbIBAEMbIX OMA,

B 06y4YEeHUN TaKUX AeTeln HaBblkamM CaMoobCayKMBAHUSA, O6LLEeHNA

M KOHTPO/1A, HanpaB/1e€HHbIM Ha pa3BuUTne TM4YHOCTU

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
obbvem

dopmurpoBaHue y aeTei-MHBaNNA0B COLMAAbHO 3HAYMMbIX YMEHUI N HABbIKOB
(coumanbHO-6bITOBLIX U KOMMYHUKATUBHBIX, MOBEAEHUA, CAMOKOHTPO/IA U
APYTuX), C y4ETOM COCTOAHUSA 340POBbSA, UHAMBUAYAbHBIX NCUXOPUINYECKUX U
JINYHOCTHbIX 0COBEeHHOCTEN pa3BUTUA:

- OKa3aHue MHPOPMALMOHHOM U KOHCYIbTaLMOHHOW MOMOLLM U NOAAEPHKKM
poauTensm (3aKOHHbIM NPeACTaBUTENSAM) MO BONpocam obyyeHus aeTei;

- onpefenieHne akTyaNbHOro YPOBHSA COLMabHON NOArOTOBAEHHOCTY;

- onpefeneHne 30Hbl 6ANKALLErO YPOBHSA Pa3BUTKS;

- BbI6Op dopm 1 MeTo0B paboTbl C pebEHKOM-UHBANUAOM, COCTaBeHUE
WHAWMBUAYANbHOW NPOrpaMmbl 3aHATUI;

- KOMMNIEKTOBaHWeE rpynn s 3aHATUI B COOTBETCTBMU C aKTya/IbHbIM YPOBHEM
COLManbHOM NOATrOTOBAEHHOCTU, UHAWBUAYANbHBIMU TMYHOCTHBIMM
0CcobeHHOCTAMMU AeTe-UHBANUA0B;

- onpefenieHne OpraHM3aLMOHHbBIX MOMEHTOB (KO/IMYECTBO 3aHATUMI, UX
NPOAO/IKUTENBHOCTD);

- NpoBeAeHMe 3aHATUIN B COOTBETCTBMM C rpadmKom, NaaHOM paboTbl 1
npaBuaaMm TeEXHWKM 6e30nacHoCTy;




- 3aN0/IHeHWEe MHAMBUAYaIbHOW NporpaMmbl (NaaHa, KapTbl) peabuaMtaumm
pebeHKa-MHBaNAA, Y4ETHO-OTYETHOM AOKYMEHTaUUK

Cpoku npepocTasieHun
ycnyru

B cpokK, onpeaeneHHbl MHAMBUAYANBLHOM NPOrpammoi noay4vaTens
COLMaNbHbIX YCAYT B NepUOL AeNCTBMA AOTOBOPA O NpesoCcTaBAeHMU
COLMaNbHbIX yCAyr

Moaywesoi HopMmaTue
dUHaHCMpoBaHWA
coumanbHol ycnyrm

YCTaHaBAMBAETCA €XKero4HO NPMKa3oM MMHUCTEPCTBA NO AeflamM CeMbMU,
Aemorpaduyeckon n coumanbHom nonmtuke Kany»ckom obnactu

MoKasaTenn KayecTsa n
OUEHKa pe3ynbtaTos
npenocTaBaeHun
COLMANbHOM yCnyrm

Yn0BNeTBOPEHHOCTb KauecTBOM NpPeioCTaBAAeMOn YCAYru, OTCYTCTBUE
060CHOBaHHbIX }Kanob

Ycnosua
npenocTaB/ieHuns
coumnanbHOM ycayru, B
TOM YuC/e yC/IoBUA
AOCTYMHOCTU
npeaocTaB/IeHNUs YCAYyrn
ANA UHBANMA0B U
APYTUX UL, C y4ETOM
OrpaHUYeHUn nx
KU3HeAeATeIbHOCTH

Ycnyra npeaocTaBAseTca NocTaBLMKamm coLmanbHbIX YCAYT B COOTBETCTBUM C
YCNOBMAMM AOTOBOPA O NPeAoCTaBieHUM coLmanbHbIX YCAYr B
noaycTauuoHapHo popme coLmanbHOro 0b6cayKneaHuA (Ha CPOK,
onpeaeneHHbl MHAMBUAYANbHOM NPOrpammMoit NPeaoCTaBeHNs CoLMabHbIX
ycnyr).

ObecneyeHune AOCTYNHOCTM NPEAOCTaBNEHNUA YC/IYTU OCYLL,ECTBAAETCA B
COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickolt deaepaumm, a TakKe
3aKoHOoZaTeIbcTBOM KanyKcKkon obnactu

4.5. ObyyeHne NpakTUYEeCKMM HaBblkam obLiero yxoaa
3a TAXKeN060/bHbIMM NOAYYATENAMM COLMANBHBIX YCAYT,
noayyatesiaMm coumasibHbIX YCAYr, UMEKLWMMU OFPpaHNYeHnA
Kn3sHeneATeNIbHOCTHN, B TOM YHUcae geTbMnU-"HBaanaamMmn

OnucaHne counanbHoM
YCNyru, B TOM YUC/E ee
obbvem

Oby4eHne poacTBEHHUKOB NPaKTUYECKUM HaBblKam 0bLwero yxoaa.
A,El,aI'ITaLIMﬂ POACTBEHHUKOB K USMEHUBLLUUMCA YCNOBUAM XKU3HU U 6bITa,
NCMNO/Ib30BaHWE UX COBCTBEHHOIO NOTEHLMAA B OCYLLECTBNEHNN 06LLEro
yxoza 3a 60/1bHbIM:

- BbIICHEHWE CTeNEeHU BAaAeHUsA POACTBEHHMKAMM HaBblKamMM 0BLLErO yXoA4a;

- 0byyeHMe NpaKkTUYECKMM HaBblKaM OCyLLEeCTBAEHMA NpoLeayp obuwero
YyX0/3, B BbIMOJIHEHWUM KOTOPbIX Y POACTBEHHUKOB BO3HUKAIOT 3aTpyAHEHUSA (40
10 ceaHcoB);

- OLLeHKa YCBOEHMA POACTBEHHUKAMM BHOBb NPUOBPETEHHbIX HaBbIKOB 06Lero

yxoAaa

Cpoku npepocTasneHun
ycayrm

B cpokK, onpeaeneHHbln UHAMBUAYANLHOW NPOrpammon noay4vatens
COUMANbHbIX YCAYT B NepUoS AeCTBUA AOrOBOPa O NPefoCTaBNeHNN
COUMANbHbIX YCAyr

Moaywesoi HopMaTUB
dUHaHcMpoBaHUA
coumanbHom ycnyru

YcTaHaBAMBAETCA eXXerogHo NPUKa3oM MUHUCTEPCTBA MO AeNaM CEMbU,
Aemorpaduryeckon n coumanbHom nonmTuke Kany»Kcko obnactu

MNokasaTenu KayecTsa u
OLLeHKa pe3yanbTaTtoB
npegocrasaeHnA

Y00BNETBOPEHHOCTb Ka4eCTBOM NPeaoCcTaBiAeMon yCayru, oTcyTcTeue
060CHOBaHHbIX ¥an0b6




coumanbHol ycnyrm

Ycnosusa
npeaocTaBieHus
COLMANbHOWM yCnyru, 8
TOM YmMcCe yCoBUS
[OCTYNHOCTU
npeAoCTaBNEHNA YCIYTU
ONA NHBAaNUZOB U
OPYTUX UL, C y4ETOM
OrpaHUYeHnn nx
XU3HeAeATeNbHOCTU

Ycnyra npegocTtaBaseTca nocTaBLLIMKaMKM COLMaANbHbIX YCYT B COOTBETCTBUM C
YCNOBUAMM AOrOBOPA O NPeAoCTaBAEHNM COLMAJIbHbIX YCAYT B CTaLLMOHAPHOM
(nonyctaumMoHapHo) popme coLManbHOro 06CAYKUBAHUA NPU NOCTOSHHOM,
BPeMeHHOM (Ha CPOK, onpefieIeHHbIN UHAMBUAYaNbHOW NPOrpaMmoN
npeaocTaB/ieHUA CoLManbHbIX YCAYT) NPOKUBAHUM.

ObecneyeHne AOCTYNHOCTU NPeaoCTaBAEHMA YCAYTM OCYLLECTB/IAETCA B
COOTBETCTBMM C 3aKOHO4ATeNbCTBOM Poccmitckon ®egepaumm, a Takxe
3aKoHoAaTeIbcTBOM Kanyckon obnactu

4.6. ObecneyeHne BOCMUTAHMA N OpraHM3aumnsa obyyeHma
AeTen-cMpoT, AeTen, ocTaBnxca b6e3 nonevyeHns poguTenen,
AeTen-uHBaNnA0B U MHBAIMAOB MOI0A0r0 BO3pacTa
no cneymanbHbIM NporpaMmmam

OnuncaHme counanbHoM
YCIYru, B TOM Yncie ee
06bem

ObecneyeHune BOCNMTaHMA AETEN N OPraHM3aLLMA 00yYeHMA NO CNeunanbHbIM
nporpammam, B TOM Ync/ie No aganTupoBaHHbIM 06LLe0bpa3oBaTebHbIM
nporpammam, paspaboTaHHbIM C y4eTOM PeKOMeHAALUMN NCUX0N0ro-MeauKo-
neaarormyeckon KOMUCCUKN, MHAMBUAYANbHOW NPOrpamMmbl peabununtaymm
pebeHKa-uHBannaa, NHANBUAYAIbHbIX BO3MOMKHOCTEN pebeHKa-MHBaNMAa
(Bo3pacTa, 3aboneBaHuA, CTPYKTYpbl gedeKTa, 0cOBEHHOCTEN NCUXMYECKOTO
pa3BUTUA), BKATLOYAIOT:

- BbI6bOp Ppopm M meToa0B PaboTbl, COCTaBNEHUE UHAMBUAYANBHOW NPOrPaMMbl
3aHATUN;

- KOMMNJIEKTOBAHWE IPYNn 1A 3aHATUIA B COOTBETCTBUM C aKTYa/IbHbIM YPOBHEM
COUMANbHOM NOATOTOBAEHHOCTU, UHAMBUAYANbHBIMW NNYHOCTHBIMMU
ocobeHHOCTAMM aeTen;

- pelleHne opraHn3aLMOHHbIX MOMEHTOB (pa3paboTKa KafeHAapHbIX rpaduKkos
y4ebHoro npouecca, MHAMBUAYANbHbBIX MPOrpamMmm oby4eHus, pacnmcaHma
3aHATUI);

- NpoBeAeHne 3aHATUI B COOTBETCTBMM C rpadMKoMm, NaaHOM paboTbl U
npaBuiamm TEXHUKK Be3onacHocTy;

- KOPPEKTUPOBKY MNPOLAOIKUTENBHOCTU 0ByYeHMA NO cneunanbHbimM
obpasoBaTesibHbIM NPOrpamMmam B COOTBETCTBUM C 3aKOYEHMEM MCUXOI0r0-
MeANKO-Nenarormyeckomn Kommccuuy;

- 3aMONHEHNE UHAMBUAYANbHOW NPOrpamMmbl (MaaHa, KapTbl) peabunntaumnm
pebeHKa-UHBaNMAa, y4ETHO-OTYETHOW AOKYMEHTaLUn

CpoKu npesocTaBieHnn
yCayru

B cpoK, onpeaeneHHbI MHAUBUAYAAbHOW NPOrpaMmmoin nosayyarens
COUMaNbHbIX YCAYT B NepMog, AeACTBMA A0roBopa 0 NpeAoCcTaBieHnn
CoUManbHbIX yCayr

Moaywesoi HOpMaTUB
b1HaHCcMpoBaHUsA
couManbHoOM ycnyrm

YcTaHaBAMBAETCA €XKEroLHO NMPUKA3OM MUHUCTEPCTBA MO Ae/1aM CEMbM,
Aemorpaduyeckon n coumanbHom nonmtuke KanyKckom obnactu

lMoKasaTenu KayecTsa u
OLLeHKa pes3y/bTaTos
npeaocTaBaeHus
coumanbHol ycayrm

OBnafeHune HaBblkaMy CaMOOBCNYKMBAHUA, KOPPEKLMA HApyLLEHWI pa3BUTUA,
coumanbHan aganTaums aeTten




Ycnosua
npeaocTaBieHns
COLMaNbHOM yCNyru, B
TOM YMC/e YCNOBUA
OCTYNHOCTH
NpeaoCTaB/ieHNA yCAyrn
1A MHBANAOB M APYTUX
1L, C y4eTom
OrpaHNYeHnn nux
MKM3HENeATeIbHOCTH

Ycnyra npefocTaBAseTca NOCTaBLLMKaMM COLMANbHbIX YCAYT B COOTBETCTBUM C
YC/I0BUAMM [0rOBOPA O NPEAOCTaBNEHNM COLMANbHBIX YCAYT B CTaLMOHAPHOWM
(nonyctaumoHapHoit) dopme coumanbHOro 06CNYKUBAHMA NPU NOCTOSHHOM,
BPeMeHHOM (Ha CPOK, onpeaeneHHbIn MHAMBUAYaAbHOW NPOorpaMmon
NpesoCcTaBAEHMSA COLMANbHBIX YCYT) MPOXKUBAHUMN.

ObecneyeHune AOCTYNHOCTU NPEAOCTaBAEHNUA YCAYTM OCYLLLECTBAAETCA B
COOTBETCTBUM C 3aKOHOZaTeNbcTBOM Poccuiickoit Pesepauun, a TakKe
3aKoHoAaTeIbcTBOM Kanyckon obnactu

4.7. OpraHusauma npodeccMoHanbHOro obyyeHus

no nporpammam ﬂpOd)ECCMOHaJ'IbHOﬁ noAroToBkM U nepenogrotoBku

OnwucaHne coumnanbHoM
YCAYru, B TOM YUCne ee
obbem

OpraHu3ayusa npodeccnoHanbHOro obyyeHma nNo nporpammam
npodeccnoHanbHON NOArOTOBKM U NEPENOArOTOBKN BK/IOYAET:

- NpoBeAeHue ANAarHOCTUYECKMX NPOGKOHCYNbTaLMIA, HAaNpPaB/eHHbIX Ha
YCTaHOBNEHWNE YPOBHSA Pa3BUTUA CNOCOBHOCTEN M BO3SMOKHOCTEN NoayyaTens
couManbHbIX YCAYT ANA noaydeHns npodeccum, a TakKe
NcnMxodmr3no0rMYecknx orpaHMYeHnn ana Bbibopa chepbl NPpodheccnoHaibHOM
AeATeNbHOCTU, NPodecCcMoHaNbHOe OPUEHTMPOBAHKNE NoTyYaTens coLumanbHbIX
ycnyr;

- pa3paboTKy aganTUpPOBaHHbIX MPOrpamm npodeccrmoHaibHOM NOArOTOBKM U
nepenoaroToBKM, KaJsieHaapHbIx rpadpuKos yyebHOro npouecca,
WMHAMBUAYANIbHBIX MPOTrPaMm 06yUYeHUs, pacnmcaHuA 3aHATUI;

- KOMMNJIEKTOBAHWE IPYyNn A1A 3aHATUIA B COOTBETCTBUM C aKTYa/IbHbIM YPOBHEM
COUMaNbHOM NOATOTOBAEHHOCTU, UHAMBUAYANbHBIMU TUYHOCTHLIMU
0cobeHHOCTAMM, NPOodecCMOHANbHON 3aMHTEPECOBAHHOCTY;

- NpoBeAeHME 3aHATUI B COOTBETCTBMU C rpadMKom, NaaHOM paboTbl U
npaBuiammM TEXHUKK Be3onacHocTy;

- 3aN0/IHEHWE MHAUBUAYANbHOW Nporpammbl (NnaHa, KapTbl) peabuantaumnu
nosy4yatens counanbHbIX YCAYr, y4eTHO-OTYETHOM AOKYMEHTALNK

CpoKku npepoctasneHunn
ycnyrum

B cpok, onpeaeneHHbli UHAMBUAYANbHOW NPOrPaMMON noayvaTens
COLMA/bHBIX YCAIYT B Nepuog, AeNCTBUA JOroBopa 0 NpesocTaBieHnn
COLMANbHBIX yCAayr

Moaywesoi HopMaTuB
dUHaHCMpOoBaHUA
coumanbHol ycnyru

YcTaHaBAMBAETCA eXXerogHo NPMKA3oM MUHUCTEPCTBA MO AeNam CEMbM,
Aemorpaduyeckon n coumanbHom nonmTuke Kany»ckon obnactu

MoKa3aTenn KayecTsa n
OLLEHKA pe3y/IbTaToB
npesocTasieHns
coLManbHOM ycnyrm

MonyyeHune npodeccmm, ocBOeHME NPOodeCcCUOHabHBIX HaBbIKOB,
CNocobCTBYIOLWMX COLMaNbHOM aganTauMm NoslydaTens coumanbHbIX YCayr.
Y00BNeTBOPEHHOCTb Ka4eCTBOM NPeAoCTaBAAEMON YCAYru, OTCyTCTBUE
060CHOBaHHbIX }anob

Ycnosusa
npenocTaBaeHun
coumnanbHOM ycnyru, B
TOM 4mMcCne ycaoBuA
LOCTYNHOCTH
npefocTasaAeHunA ycayrm
ONA UHBAaNMaoB 1

Ycayra npeaocTaBAseTca NoCTaBLUIMKaMM COLMabHbIX YCAYT B COOTBETCTBUM C
YC/I0BMAMM 40rOBOPA O NPEeAOCTaBNEHNM COLMANbHbIX YCAYT B CTaLMOHAPHOM
dopme coumanbHoro 06CNyRMBaHMA NPU NOCTOAHHOM, BPpeMeHHOM (Ha CPOK,
onpeaeneHHbIn MHAMBMAYaNbHOM NPOrPamMmMoit NPeaoCTaBAEHMA COLMaANbHbIX
YCAYr) NPOXKMBAHUMU.

ObecneyeHune JOCTYNHOCTM NPEAO0CTaBAEHUSA YCAYIU OCYLLECTBNSETCA B
COOTBETCTBUM C 3aKOHOZaTeIbcTBOM Poccuiickoit Pepepauuu, a TakKe




APYrUX UL, C y4eTOM
OrpaHUYeHnin nx
KU3HeOeATeNbHOCTU

3aKOHO4ATEe/NIbCTBOM KaJ'IY)KCKOf/‘I obnactu

5. CoumanbHO-TPYA0BbIE YCIYTM BO BCeX popmax
coumanbHOro o0bcNyR1BaHMSA

5.1. NMpoBeaeHne MeponpuATMIA Mo UCNOJIb30BAHMIO TPYAO0BbLIX

BO3MOXHOCTEN U o6yqumo AOCTYNHbIM I'IpOd)eCCMOHa!'IbeIM HaBblKaM

OnucaHne coumnanbHoM
YCNYru, B TOM YUCNe ee
obbem

MpoBeaeHMe MeponpUATUIA MO UCNO/Ib30BaHUIO TPYAOBbIX BO3MOMXKHOCTEN U
06YyYeHUto AOCTYNHbIM NPOodeccMoHaNbHbIM HaBblKaM BK/OYaET:

co3faHue yCnoBuiA AN UCMONb30BaHWUA TPYA0BbIX BO3MOMKHOCTEN:

- obecneyeHune aeaTeNbHOCTM leyebHO-TPYA0BbIX MacTePCKUX (BblaeneHue
nomeLleHuin, npuobpeteHne Heobxoammoro obopyaoBaHUA, MaTepManos,
WMHCTPYMEHTOB);

- onpegeneHune BMaa nevyebHo-TPYA0BOM AeATENbHOCTU ANA NoaydaTens
COLUMANbHbIX YCAYT, ee NPOAOIKUTENbHOCTM, UHTEHCUBHOCTU C Yy4ETOM
COCTOAHMSA 340P0BbA, MHAMBUAYANbHOW NPOrpaMmmbl peabuantaunu;

- 0byyeHue nonyyatensa coumanbHbIX YCAYr AOCTYMHbIM NPodeccnoHanbHbIm
HaBblKam, MOCU/IbHbIM BMAAM TPYAO0BOMN AeATENIbHOCTU, TEXHUKE
6e30nacHOCTU, NPOM3BOACTBEHHOM rMrneHe (MHAMBUAYaNbHbIE U TPYNMNOBbIE
3aHATKA);

- NpoBeAeHMEe COLMaNbHO-TPYA0BOM peabuantaumm Ha 6ase opraHM3aLmnm
coumanbHoro obcnykunsaHma (B 1e4ebHO-TPYA0BbIX MaCTePCKUX, NoacobHOM
CeNbCKOM X03ANCTBE, NpUycaaebHOM y4acTKe U T.4.) B COOTBETCTBUM
YCTaHOBNAEHHbIMU peKoOMeHAALUNAMU;

- OpraHM3aumio NCUXo0ro-MeaMKo-Neaarormyeckoro ConpoBOXKAEHUS B
NpoLLecce coumanbHO-TPYA0BOM peabunmtaumm;

- KOHTPO/J1b 3@ CAHUTAPHO-TUTUEHUYECKUMU YCZIOBUAMU B MeCTax, rae
ocylecTBAseTc 1e4ebHO-TPYyA0Ban AeATEIbHOCTb;

- NpoBeAeHNe MOHUTOPUHIa Pe3ybTaToB COLMaAbHO-TPYA0BOM
peabuantaumm (3anonHeHNe MHAMBUAYANbHOW NPOorpammbl (NaaHa, KapTbl)
peabuantaumm noaydaTens coumanbHbIX yCayr)

Cpoku npepocTasaeHun
ycnyrum

B cpok, onpeaeneHHbli UHAMBUAYANBHOW NPOrPaMMOi NonyvaTens
COLMaAbHBIX YCAIYT B Nepuog, AeCTBUA JOroBopa 0 NpesocTaBieHnn
COLMANbHBIX yCayr

Moaywesoi HopMaTuB
dUHaHCMpoBaHUA
coumanbHol ycnyru

YcTaHaBAMBAETCA eXXerogHo NPUKA3oM MUHUCTEPCTBA MO Aes1aM CEMbU,
Aemorpaduyeckon n coumanbHom nonmtuke Kany»cko obnactu

MoKa3aTenn KayecTsa n
OLLEHKa pe3y/1bTaToB
npesocTaB/ieHns
CoLManbHOM ycnyrm

BoccTaHoBneHue (bopmmpoBaHme) NnpodeccnoHanbHbIX U TPYA0BbIX HAaBbIKOB.
YayyweHne NCUXMYecKoro COCTOAHMUSA, NOBbIWEHME YPOBHA COLMaNbHOM
ajantauuu.

Y00BNeTBOPEHHOCTb Ka4eCTBOM NpeaoCcTaBiAeMon YCayru, oTcyTcTaue
060CHOBaHHbIX }anob

Ycnosusa
npenocrasaeHun
COLMaNbHOM ycnyru, B
TOM Yuncne ycaoBuA

Ycnyra npeaocTaBAseTca NoCTaBWmMKaMm COLManbHbIX YCAYT B COOTBETCTBUM C
YC/I0BUAMM OTOBOPA O NPEAOCTaBNEHNM COLMAbHbBIX YCAYT B CTaLMOHaPHOM
dopme coLManbHOTO 06CNYKMBAHUA MPU NOCTOAHHOM, BPEMEHHOM (Ha CPOK,
onpeaeneHHbl MHAMBUAYAbHOM NPOrPamMMoi NpesoCTaBAeHUS COLMAJbHbIX




AOCTYMHOCTU
npeaocTaBAEHUA YCAYTU
A7 UHBAaNUZ0B n
APYrUX UL, C y4eTOM
OrpaHuUYeHnin nx
KU3HeOeATeNbHOCTU

YCAYT) NPOXKMBAHUMW.

ObecneyeHune JOCTYNHOCTM NPEAO0CTaBAEHUA YCAYIU OCYLLECTBNSETCA B
COOTBETCTBUM C 3aKOHOZaTeNbcTBOM Poccuiickoit Pesepauun, a TakKe
3aKoHogaTenbcTBoM KanyKckoi obnactu

5.2. OKasaHWe NnomoLM B TPYAOYCTpolcTBe

OnucaHue coumanbHoOM
YCNyru, B TOM YMcne ee
obbem

OKasaHve NoOMOLLM B TPYA0YCTPOICTBE BKIIOYAET:

- peLueHne BoNpoCoB No TPYAOYCTPOMCTBY NOYYaTENs COLMANbHbIX YCAYT B
OpraHn3aLMmM CoLMaNbHOTO 06CNYKMBaAHUA, BKOYan HabaogeHme 1
NomoLLb B aganTtauumn Ha pabouem mecre;

- CoAelncTBME B TPYAOYCTPOMCTBE NOAyYaTeNs CoLMabHbIX YCAYT BHE
OpraHn3aLMm CoOLMaNbHOTO 06CNYKMBaAHUA, BKItOYAn coumanbHoe
COMpPOBOXKAEHWE B MPOLECCE 3aKpenieHna Ha paboyem mecTe;

- pasbACHEHWe NoAyYaTeNto COLMaANbHBIX YCIYT ero Npasa Ha Tpya U
coAelcTBMe B NOCTAaHOBKE Ha YYET B rOCyAapPCTBEHHbIE YUPEKAEHUA CNYKObI
3aHATOCTM HaceneHus Kanyckoi obnactu

CpOKu npepocTaBaeHmsA
ycayru

B cpok, onpeaeneHHbIn HANBUAYAIbHOM NPOrPamMmmon noay4vaTens
COLMabHbIX YCAYT B NepUOL AEeNCTBMA AOTOBOPA O NPesoCcTaBAeHMmn
COLManbHbIX yCAyr

Moaywesoi HopmaTnB
bMHaHCMpOBaHMS
COLMaNbHOWM yCcnyrm

YCcTaHaBAMBAETCA €XKEeroAHO NPMKa3oM MMHUCTEPCTBA MO Ae/lamM CeMbM,
Aemorpaduyeckon n coumanoHom nonmtuke Kanykckom obnactu

MoKasaTenu KayecTsa u
OL,eHKa pe3ynbTaToB
npeaocTaBneHms
coumanbHol ycnyru

TpyAOYyCTPOACTBO NOAyHaTeNs COLMANbHbIX YCAYT B COOTBETCTBUM C ero
CNOCOBHOCTAMM M COCTOSSHUEM 340POBbA.

YA0BNETBOPEHHOCTb Ka4eCTBOM NpPeaoCcTaBnAeMon YCayrn, oTcyTcTeue
0b60CHOBaHHbIX }anob

Ycnosua
npeaocTaBieHns
COLMaNbHOM yCnyru, B
TOM YMnC/ie YyCNoBusA
NOCTYMHOCTH
NpeaoCTaBAEHNA YCYTU

NNA MHBAANAOB U APYTUX

L, C yyeTom
OrpaHNUYeHNN nx
MKU3HEeAeATeNbHOCTU

Ycnyra npefocTaBAseTcs NnocTaBLMKammM CoOLManbHbIX YCIYT B COOTBETCTBUM C
YCNOBUAMM AOTrOBOpPa O NPefoCTaBAEHMM COUMAbHbBIX YCAYT B CTaLlMOHapPHOM
(nonycTaumoHapHoi) popme coumanbHOro 06CayRMBaHMUA NPU NOCTOAHHOM,
BpeMeHHOM (Ha CpoK, onpeaeneHHbI UHAMBUAYAIbHOW NPOrpaMmoii
NpesoCTaBNEHNA COLMAbHbIX YC/YT) NPOMKMUBAHUM.

ObecneyeHune AOCTYNHOCTM NPEAOCTaBNEHNUA YC/IYTU OCYLLECTBAAETCA B
COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccuiickoin Pepepaumm, a Takke
3aKoHogaTenbcTBom KanyKckoi obnactu

5.3. OpraHmsau,Mﬂ nomowin B nony4eHunn 06paBOBaHWr'I, B TOM Hncne

I'IpOd)ECCVIOHaﬂbHOFO O6pa3OBaHMﬂ, WUHBa/IMgamu
(AETbMM-MHBaﬂMAaMM) B COOTBETCTBUM C UX CMOCOBHOCTAMM

OnucaHue coumnanbHoM
YCNyru, B TOM YUC/E ee
obbvem

OpraHunsauus NomoLLM B NoNyYeHnn obpasoBaHms, B TOM Ymcie
npodeccnoHanbHoro obpasoBaHus, MHBaAMAAMU (AETbMU-UHBANNLAMM)
BK/IOYaeT:

- BbiSIB/IeHME MHTEPECOB U CKJIOHHOCTEN NoJiyyaTenelt coumanbHbIX YCayr K




pa3nYHbIM BUAAM AeATeNbHOCTU, NpoBeaeHne NPodopUeHTaLNOHHbIX
MepOonpUaTUi;

- nomolb B Bbibope BMAa NpodpeccMoHanbHOM AeATeIbHOCTU B COOTBETCTBUM C
MHTEepecamm 1 BO3MOXKHOCTAMM NOAyYaTeNs CoUmManbHbIX YCAYr;

- COCTaB/IeHMe CNUCKa opraHn3aLmMii (rocyaapcTBeHHbIX, perMoHanbHbIX,
MYHUUMNANbHbIX U HEKOMMEPYECKKNX), 3aHNMatoLWMXCca obydeHnem MHBannaos
(netent-mHBannaos);

- B3aumogencTaue c 0bpasoBaTe/ibHbIMW OPraHn3aunaMu;

- coaencTeme B cbope AOKYMEHTOB A5 Npuema Ha oby4veHue;

- ocylecTBieHne HabaaAeHUA 3a NPOoLEeCcCOM 0OYyYEHUA N OKa3aHWe NOMOLLU
B BbINO/HEHUM AOMALLHEro 3a4aHus;

- 3aNo/IHEHNE MHAUBUAYANbHOW Nporpammbl (NNaHa, KapTbl) peabuantaumnu
nony4yatens coumanbHbIX YCayr

CpoKku npefocTaBneHns
ycnyru

B cpoK, onpeaeneHHbIl MHAUBUAYANbHOW NPOrpaMmmoin nosyyartens
COLMaNbHbBIX YCIYT B NepMog, AeCTBMA AOroBOpa 0 NPesoCcTaB/ieHnn
CouManbHbIX ycayr

MoaylweBoit HOpMmaTUB
dMHaHCMpOoBaHMS
COLMaNbHOM yenyrm

YcTaHaBAMBAETCA eXKerogHo NPUKasomM MUHUCTEPCTBA Mo AeNam CeMbU,
aemorpadumyeckon n counanbHom noanTuke Kanyxcko obnactum

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBAeHuns
COLMaNbHOM ycnyrm

MonyyeHue nHBanUaamm (oeTbMu-UHBaNMAaMKN) obpasosaHMA, npodeccuu.
YA0BNETBOPEHHOCTb Ka4eCcTBOM NpeaoCcTaBnAeMon YCayru, oTcyTcTaune
060CHOBaHHbIX ¥anob

Ycnosusa
npenocTaBieHuna
COLMANbLHOWM yCNyru, B
TOM 4YMCNe yCnoBuma
[OCTYMHOCTU
npenocTaBieHnA yeayrm
ONA MHBANMA0B U
LPYrUX NL, C y4eTOM
OrpaHUYeHNN nx
XKM3HeAeATeNbHOCTHU

Ycnyra npeaocTaBAseTca NoCTaBLMKaMM COLMaNbHbIX YCAYT B COOTBETCTBUM C
YCNOBUAMM 0rOBOPA O NPEAOCTaBNEHNM COLMANbHbIX YCAYT B CTaLMOHAPHOM
dopme coumanbHoro 06CNyKMBaAHMA NPU NOCTOSHHOM, BPEMEHHOM (Ha CPOK,
onpeaeneHHbln MHAMBUAYANbHOM NPOrPamMmMoi NPesoCTaBAEHMA COLMaAbHbIX
YCAyr) NPOXKMBAHUMN.

ObecneyeHune AOCTYNHOCTM NPEAOCTaBAEHNA YCAYIU OCYLLECTBAAETCA B
COOTBETCTBUM C 3aKOHOAaTeNbCcTBOM Poccuiickoin Peaepauuu, a Takke
3aKoHogaTenbcTBoM KanyKckoi obnactu

6. CoumanbHO-NPaBOBbIE YCAYrK BO BCeX popmax
coumanbHOro o6cNyRnBaHUA

6.1. OKasaHne NnomoLLn B Od)OpM!'IEHVIM M BOCCTAaHOB/IEHUN
YTPaA4YEHHbIX AOKYMEHTOB nonyaneneﬁ COUManbHbIX yCnyr

OnucaHue coumnanbHoMl
YCAYru, B TOM YuC/e ee
obbem

BblfAicHEHWE CUTYaLMK NOAYYaTeNA COLMANbHBIX YCAYT, UHPOPMMPOBAHUE O
nepeyHe HeO6XOAMMbIX AOKYMEHTOB B COOTBETCTBMM C AEMACTBYIOLLNM
3aKOHOAATeIbCTBOM A/1A PeasniM3almn ero 3aKoHHbIX Npas, pasbAcCHeEHWe
Ha3Ha4YeHMA U cogepKaHUA AOKYMEHTOB, OKa3aHWe NOMOLLM B UX
odpopmaeHnn (B 3anoHeHUM 61aHKOB, 3aABAEHMI, MOMOLLb B Nogaye
3aAB/IEHNI B 3/IEKTPOHHOM BUAE)

CpoKu npefocTaBfeHus
ycayru

B cpoK, onpeaeneHHbIl MHAUBUAYAbHOW NPOrpaMmmoin nosyyartens
COLMa/IbHBIX YC/IYT B NEpMog, AeCTBUA AOrOBOPa O NPeLoCTaBieHnn




CoUuManbHbIX yCcnyr

MoaylweBoi HOpMmaTUB
¢dMHaHCMpoBaHMSA
COLMANbHOM yCnyrm

YcTaHaBAIMBAETCA eXKerogHo NpMKasom MMHUCTEPCTBA MO Ae/1aM CEMbMU,
aemorpadumyeckon n counanbHom noanTuke Kanyxcko obnactum

MoKasaTenu KayecTsa u
OL,EeHKa pe3ynbTaTos
npeaocTaBaeHus
coumanbHol ycnyrm

OdopmneHne 1 BOCCTaHOBAEHME YTPaYyeHHbIX JOKYMEHTOB.
Y00BNeTBOPEHHOCTb Ka4eCTBOM NPeaoCTaBAAeMOn YCAYrin, oTCyTCTBUE
060CHOBaHHbIX ¥anob

Ycnosusa
npenocTaBAeHuA
COLMANbHOWM yCnyru, 8
TOM YMCNe YCNOBUA
LOCTYMHOCTH
npenocTaBieHnA yeayrm
ONA MHBaNMA0B U
LPYrUX NL, C y4eTOM
OrpaHUYeHNN nx
XKM3HeaeATeNbHOCTU

Ycnyra npefocTaBAseTcs nocTaBLMKamMmM COLMabHbIX YCIYT B COOTBETCTBUM C
YCNIOBUAMM AOTrOBOPA O NPesoCTaB/AeHMM COLMAbHBIX YCAYT B CTaLlMOHAPHOM
(nonyctaumoHapHoi) popme coumanbHOro 06CayRMBaHMUA MPU NMOCTOAHHOM,
BPeMeHHOM (Ha CPOK, onpefieIeHHbIN UHAMBUAYaNbHOW NPOrpaMmoN
npeaocTaBNeHUs CoLMasbHbIX YCAYT) NPOXKMBAHUK, B pOpMeE COLMaNbHOTO
obcnyKMBaHMA Ha AOMY.

ObecneyeHne AOCTYNHOCTU NPEAOCTABAEHUA YCNYTM OCYLLECTBASETCA B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoin Peaepaumm, a TakKe
3aKoHoaaTenbcTBoM Kanyckol obnactu

6.2. OKa3aHWe NOMOLLYM B NOAYYEHMM IOPUANYECKUX YCaYT
(B TOM uncne 6ecnnatHo)

OnwucaHune coumanbHoM
YCNyrun, B TOM YUC/E ee
0b6bem

OKaszaHve NOMOLLM B MOJIYYEHMM IOPUAUYECKUX YCAyT (B TOM Yncie 6ecnnaTHo)
BK/IOYAET:

- cogeuncTame ¢ noay4yeHnn 6ecnnaTtHoM LPUANYECKOM NOMOLLN B
COOTBETCTBUM C 3aKOHOAATE/IbCTBOM;

- coaelncTBme B NoslyyeHnn 6ecniaTHoM NOMOLIM afBoKaTa B NOPAAKE,
YCTaHOBNEHHOM AEeNCTBYIOWMM 3aKOHOA4ATENbCTBOM;

- NOMOLLb B MOAroTOBKe 3asaB/ieHnA (0bpaLieHns), ApyrMx Heo6XoAMMbIX
AOKYMEHTOB B roCyZlapCTBEHHOE topuanyeckoe 610po, aflBOKATCKYHO KOHTOPY

CpoKku npepocTasneHun
ycnyrum

B cpok, onpeaeneHHbli UHAMBUAYANBHOW NPOrPaMMOi noayvaTens
COLMAbHBIX YCAIYT B Nepuog, AeCTBUA JOroBopa 0 NpesocTaBieHnn
COLMANbHBIX yCayr

Moaywesoi HopMaTuB
dUHaHCMpOBaHUA
coumanbHol ycnyru

YcTaHaBAMBAETCA eXXerogHo NPUKA3oM MUHUCTEPCTBA MO Aes1aM CEMbMU,
Aemorpaduyeckon n coumanbHom nonmtuke Kany»cko obnactu

MoKa3aTenn KayecTsa n
OLLEHKA pe3y/IbTaToB
npesocTasieHns
coLManbHOM ycnyrm

MpepoctaBneHne becnaaTHOM IOPUANYECKON MOMOLLM.
Y00BNeTBOPEHHOCTb Ka4eCTBOM NPeAoCTaBAAEMON YCAYru, OTCyTCTBUE
060CHOBaHHbIX }Xanob

Ycnosusa
npenocTasneHun
COLMaNbHOM yCNyru, B
TOM YuncCne ycnoBuA
LOCTYNHOCTH
npeaocTaBaAeHunA ycayrm
ONA UHBAaNMaoB 1

Ycnyra npeaoctaBAseTca NoCTaBLUIMKaMM COLMabHbIX YCAYT B COOTBETCTBUM C
YC/I0BUAMM 4OTOBOPA O NPEAOCTaBNEHNM COLMAbHbBIX YCAYT B CTaLMOHAPHOWM
(nonycraumoHapHoit) dopme coumanbHOro 06CaYKMBAHUA NPU NOCTOSHHOM,
BpeMeHHOM (Ha CPOK, onpeseneHHbIn UHAMBUAYaAbHOW NPOrpaMmon
npesocTaBAeHMUSA COLMAJbHBIX YCAYT) MPOXKMBaHUK, B popmMe coLmanbHOro
06CNYyKMBAHUA Ha AOMY.

ObecneyeHune JOCTYNHOCTM NPEAO0CTaBAEHUS YCAYTU OCYLLECTBISETCA B




APYrUX UL, C y4eTOM
OrpaHUYeHnin nx
KU3HeOeATeNbHOCTU

COOTBETCTBUN C 3aKOHOAATE/IbCTBOM Poccuitckoit d>ep,epau,mm, a TaKXe
3aKOHO4ATEeNIbCTBOM KaHY)KCKOVI obnactu

6.3. OKazaHMe NOMOLLM B 3aLLUTe NnpaB 1 3aKOHHbIX NHTEPECOB
nonyaneneﬁ COoUuMnanbHbIX yCnyr

OnucaHue coumanbHoOM
yC/yrn, B TOM YnUcne ee
06bem

OKaszaHWe NOMOLLM B 3aLLMUTE NPaB M 3aKOHHbIX MHTEPECOB NoAyYaTenemn
COLMANbHbIX YCAYT BKAOYAET:

- KOHCYNbTUPOBAHME MO BONPOCaM NOpAAKa U YCNOBUIM NpeaoCTaBAeHNS
CouManbHOro obcnyRuBaHma;

- nomoLb B cbope 1 opopmneHNN He0HXOANMBbIX AOKYMEHTOB MO BOMPOCamM
NEeHCMOHHOTO obecneyeHnsn, NONYHYEHUS UHbIX COLMAbHbIX BbIMAAT U IbFOT,
YCTaHOBNEHHbIX 3aKOHOAATE/IbCTBOM;

- coAencTBMe NoNyYaTeNAM COLMabHbIX YCAYT B NPOBEAEHUM
OCBMAETENIbCTBOBAHMA B BIOPO MEANKO-COLMANBHON SKCNEPTU3bI C LENbto
YCTaHOBAEHWA MHBANNAHOCTM W Pa3paboTKM MHAMBUAYANbHOM NPOrPaMMmbl
peabunutaunu;

- BbINOJIHEHWE PYHKLUMIA ONEKYHOB U Nonevymntenemn

CpoKu npepocTaBaeHmsA
ycayru

B cpok, onpeaeneHHbIn HANBUAYAIbHOM NPOrPamMmmon noay4vaTens
COLMabHbIX YCAYT B NepUOL AEeNCTBMA AOTOBOPA O NPesoCcTaBAeHMmn
COLManbHbIX yCAyr

MoaylweBoit HOpMmaTUB
dMHaHCMpoBaHMS
COLMaNnbHOM ycnyrm

YCcTaHaBAMBAETCA €XKEeroAHO NPMKa3oM MMHUCTEPCTBA MO Ae/lamM CeMbM,
Aemorpaduyeckon n coumanoHom nonmtuke Kanykckom obnactu

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHums
coumanbHol ycnyru

ObecneyeHue 3aWUTbI NPaB U 3aKOHHbIX MHTEPECOB NoaydYaTenei CounanbHbIX
yCcAayr.

YA0BNETBOPEHHOCTb Ka4eCTBOM NpPeaoCcTaBnAeMon YCayrn, oTcyTcTeue
0b60CHOBaHHbIX }anob

Ycnosusa
npeaocTaBaeHns
COLMaNbHOM yCnyru, B
TOM YMCNe yCNnoBus
[OCTYNHOCTU
npeaocTaBieHMA yCayrm
AN UHBAaNMAOB U
APYTUX UL, C y4ETOM
OrpaHUYeHN nx
XKU3HeAeATeNbHOCTU

Ycnyra npefocTaBAseTcs NnocTaBLMKammM CoOLManbHbIX YCIYT B COOTBETCTBUM C
YCNOBUAMM AOTrOBOpPa O NPefoCTaBAEHMM COUMAbHbBIX YCAYT B CTaLlMOHapPHOM
(nonycTaumoHapHoi) popme coumanbHOro 0bCayRnBaHUA NPU NOCTOAHHOM,
BpeMeHHOM (Ha CpOK, onpeaeneHHbI MHAMBUAYAIbHOW NPOrpamMmoin
npeAoCcTaBAEHNA COLMAbHbIX YCYT) NPOMKMBaHMM, B GOpMe COLMaNbHOro
obcnyKMBaHMA Ha AOMY.

ObecneyeHune AOCTYNHOCTM NPEAOCTaBNEHNA YC/IYTU OCYLLECTBAAETCA B
COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccuiickoi Peaepaumm, a TakKe
3aKoHogaTenbcTBom KanyKckoi obnactu

6.4. OKa3zaHue NOMOLLM B BOCCTaHOBAEHUN YTPAYEHHbIX
POACTBEHHDbIX cAsel

OnucaHne coumnanbHoM
YCNyru, B TOM Yncne ee
ob6bem

OKa3aHve NOMOLLM B BOCCTAHOB/IEHWM YTPAYEHHbIX POACTBEHHbIX CBA3EN:

- NPesycMaTpPUBAET YCTAaHOB/IEHWE MECTOXUTENbCTBA POACTBEHHUKOB;

- cCoAelncTBME B BOCCTAHOB/IEHUM CBA3M C POLACTBEHHUKAMM NMyTEM NMePenucKu,
TenedoHHOM cBA3un, MHTepHeTa




CpoKu npesocTaBieHns
yCayrm

B CpOK, onpeaeneHHbli UHANMBUAYANbHON NPOrPamMMOit NoyyaTens
COLMaAbHBIX YCIYT B NEpUog, AeMCTBMA A0r0OBOPa O NPesoCcTaBieHnn
COUMaANbHBIX yCayr

MNoaylweBolt HopMmaTUB
bMHaHCMpOBaHMSA
COLMaNbHOM yCnyru

YcTaHaBAMBAETCA eXXeroAHo NprUKasom MUHUCTEPCTBA MO AeflamM CEMbM,
inemorpaduryeckoit n coumnanbHom noantTuke Kanyxckom obnactu

MoKasaTenu KauecTsa u
OL,eHKa pesynbTaToB
npeaocTaBneHus
coumanbHol ycnyrm

BoccTaHOBNEHWE POACTBEHHbIX CBA3EN.
Y 10BNETBOPEHHOCTb Ka4ecTBOM NpeaoCcTaBASeMOn YCAYTU1, OTCYyTCTBUE
060CHOBaHHbIX ¥anob

Ycnosua
npeaocTaBaeHun
COLMaNbHOM yCNyru, B
TOM Yncne ycnosma
NOCTYMHOCTHU
NnpenoCcTaBaAeHnA yenyrm

nnL, C y4eTom
OrpaHNUYeHNN nx
MKU3HEeAeATeNbHOCTU

anA NHBAMA0B U APYTrUX

Ycnyra npeaocTaBaseTca NocTaBLLMKaMM COLMASbHBIX YCAYT B COOTBETCTBUM C
YCNOBMAMM AOTOBOPA O NPeAoCTaBEHUM COLMANbHbIX YCIYT B CTaLMOHaPHOWM
(nonycTaumMoHapHoit) dopme coumanbHOro 0bCayKMBaAHMA NPU NOCTOAHHOM,
BpeMeHHOM (Ha CPOK, onpeaeneHHbIn MUHAMBUAYaAbHOW NPOorpaMmon
NpesoCcTaBAEHMSA COLMANbHbIX YCAYT) MPOXKUBAHUN.

ObecneyeHune AOCTYNHOCTU NPEAOCTaBAEHNA YCAYIU OCYLLECTBAAETCA B
COOTBETCTBUM C 3aKOHOA4AaTeNbCTBOM Poccuiickoit Pesepauuu, a TakKe
3aKoHogaTenbcTBoM KanyKckoi obnactu

7. yCJ'IYI'M B LLenAxX noBblileHNA KOMMYHUKATUBHOIO NOTEHLMaNa

nonyaneneﬁ COLUMANbHbIX YCNYT, UMELWNX OrpaHN4YeHnA
Kn3HeneAaTesIbHOCTHN, B TOM Yucne AETeﬁ-MHBaﬂMAOB,
BO BCeX cbopmax coumanbHOro O6Cl'|y)+(MBaHMF|

7.1. OKa3aHMe NOMOLLM B HAMUCAHUN U NPOYTEHUN NNCEM

OnucaHue coumnanbHoOM
YCAYru, B TOM Yucne ee
obbem

OKasaHve NOMOLLM B HaNMCAHMM M NPOUYTEHMM MUCEM.
HanucaHve nnucem nNofa AMKTOBKY.
MpoyTeHne nucem BCAyX

Cpoku npepocTasneHun
ycnyrum

B cpok, onpeaeneHHbli UHAMBUAYANBHOW NPOrPaMMON noayvaTens
COLMAbHBIX YCAIYT B Nepuog, AeCTBUA JOroBopa 0 NpesocTaBieHnn
COLMANbHBIX yCayr

Moaywesoi HopMaTuB
dUHaHCMpOoBaHUA
coumanbHol ycnyru

YcTaHaBAMBAETCA eXXerogHo NPUKA3oM MUHUCTEPCTBA MO AeaM CEMbU,
Aemorpaduyeckon n coumanbHom nonmtuke Kany»Kckon obnactu

MoKka3aTenun Kayectsa u
OLLEHKA pe3y/bTaToB
npesocTaB/ieHns
coumanbHOM ycayru

MoyepK Npu HanNMcaHUU AoaxKeH 6bITb pazbopunsbiM. Mpu NpoUTEHUM NUCEM
BC/IYX AOJ/IKHO 6bITb rapaHTMPOBAHO AOBeAeHMe A0 NoayvaTena counanbHbIX
yCAyr TeKCcTa NMCbMa B NONHOM 0bbeme

Ycnosusa
npesocTaB/ieHns
COLMaNbHOWM ycnyru, B
TOM YnC/e YyC/I0BUA
[OCTYMHOCTH
npesoCTaB/IEHNA YCAYTN

Ycnyra npefocTaBAfeTca NOCTaBLIMKaMM COLMANbHbIX YCAYT B COOTBETCTBUM C
YC/I0BUAMM 4OTOBOPA O NPEAOCTaBNEHNM COLMAJbHBIX YCNYT B CTaLMOHAPHOW
(nonycraumoHapHoit) dopme coumanbHOro 06CNYKMBAHUA NPU NOCTOSHHOM,
BPEMEHHOM (Ha CPOK, onpeAe/ieHHbIN MHAVMBUAYANbHOW NPOrpaMmoit
npesocTaBAeHMSA COLMAJbHBIX YCAYT) MPOXKMBaHUK, B dopmMe coLmanbHOro
06CNYyKMBAHUA Ha AOMY.




A8 UHBAaNUZ0B U
APYrUX UL, C y4eTOM
OrpaHuUYyeHnin nx

KU3HeOeATeNbHOCTU

ObecneyeHue AOCTYNHOCTU NPeaoCTaBNEHNA YCNYTU OCYLLLECTBNAETCA B
COOTBETCTBUN C 3aKOHOAATE/IbCTBOM Poccuitckoit d>ep,epau,mm, a TaKXe
3aKOHO4ATENNIbCTBOM Kanymcxoﬁ obnactu

7.2. ObyyeHne NHBaNNAOB (aeTel-MHBaNMA0B) NO/Ib30BAHUIO
cpeAcTBamM yxo4a U TeXHUYECKUMM cpeacTBamm peabuamtaumm

OnwucaHue coumanbHOM
YyCNyru, B TOM Yuc/ie ee
obbem

ObyyeHne HBaNUAOB (aeTeli-MHBAaNMAO0B) NO/1Ib30BAHMNIO CPEACTBAaMM YX0Aa U
TEXHUYECKUM CPpeacTBaMU peabunmTaumm, B TOM YUC/ie OTpe3amu, MpoTesamu,
XOZYHKaMW U T.4., BKAOYaeT:

- onpeaeneHune peabuaMtauMoHHOro NoTeHUMana noaydyatensa counanbHbIX
yenyr;

- NOMOLLb B MPOTE3UPOBAHUN, OPTE3UPOBAHUMU;

- NpoBeAeHNe 3aHATUIN B COOTBETCTBUU C rpadMKOM U NaaHOM paboTbl (He
meHee 10 ceaHcoB);

- 3aMN0NHEeHNe NHAUBMAYaANbHOM Nporpammsl (NaaHa, KapTbl) peabunantaumm
nosiyyaTena coumanbHbIX YCAYT, Y4eTHO-OTYETHOW AOKYMEHTaLMUn

Cpoku
npeaocTaB/ieHmA
yenyrum

B cpoK, onpeaeneHHbIn UHAMBUAYAAbHOW NPOrpaMmmon noayyaTtens
COLManbHbIX YCAYTr B Nepuos AeNCTBMA AOroBOpa O NpeaocTaBaAeHUn
CoLManbHbIX ycayr

MoayweBol HOpMaTUB
$UHaHCUpOBaHMA
COLManbHOM yCcnyrm

YcTaHaBAMBaETCS eXerogHo NPUKA30OM MUHUCTEPCTBA MO AeslaM CEMbMU,
Aemorpaduryeckon 1 coumanbHoM nonuTuke Kanyxckoi obnactu

[Moka3aTenun KayecTsa u
OLEHKa pe3ynbTaTos
npeaocTaBieHnn
coumanbHOM ycnyrm

dopmmMpoBaHME HaBbIKOB CAMOCTOATEIbHOrO NO/Ib30BaHMA CpeaCcTBaMM yYX04a
N TeXHUYECKMMM CpeacTBamm peabuantaumu.

YA0BNETBOPEHHOCTb Ka4eCTBOM NPeAoCTaBiAeMOn YCaAyrn, oTCyTCTBUE
060CHOBAHHbIX »Kan06

Ycnosua
npeaocTaBneHnn
COLManbHOM yCcnyru, B
TOM YuMC/e ycnoBua
[OCTYNHOCTH
npeaocTaBaeHnA
yCAnyru onsa UHBanMaoB
W APYTUX UL, C Y4ETOM
OrpaHUYeHNM nx
KU3HEeAeATeIbHOCTH

Ycnyra npefocTaBaseTca NoCTaBLLMKaMM COLMAbHbIX YCYT B COOTBETCTBUM C
YC/I0BUAMM JOTOBOPA O NPEAOCTAaBNEHUM COLMAbHBIX YCYT B CTaLMOHAPHOWM
dopme coumanbHOro 0bCayKMBaHUA NPU NOCTOAHHOM, BPEMEHHOM (Ha CPOK,
onpeaenieHHbIN MHAMBUAYANbHOW NPOrpaMmoi NPeaoCTaBNEHUA COLLMANbHBIX
YCAYT) NPOXKMUBAHUM.

ObecneyeHune LOCTYNHOCTM NPeaoCTaBAEHUS YCAYTU OCYLLECTBISETCA B
COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuiickoit depepaumm, a TakxKe
3aKoHogaTenbcTBoM Kanyxckon obnactu

7.3. MpoBepeHne coumanbHO-peabnanTaunMoHHbIX MepPonpPUATUIA
B chepe coumanbHOro obcnyRmnBaHma

OnwucaHue coumnanbHoM
YCNyru, B TOM YUCNe ee
obbvem

MpoBegeHWe counanbHO-PeabuNNTaLMOHHbIX MeponpuaTuii B chepe
COUMaNbHOTO 06CNYKMBAHMA BKAKOYAET NPOBEAEHNE TPYMNNOBbLIX U
WMHAMBUAYANbHbIX 3aHATUIM B OPraHM3aLLMmM COLMANbHOTO 06CNYKMBaAHUA U 33 ee
npegenamu, HanpaBaeHHbIX Ha:

- GopmMpOoBaHME U 3aKpenneHe HaBblIKOB CAaMOCTOATE/IbHOTO BeAeHUs
AOMALLHEro X0351CTBa (CTMPaTb, NOAAEPKMBATL YNCTOTY M NMOPALOK, MOKYNaTb




NPOAYKTbl U HeobXxoAnMbIe NpeamMeTbl 6biTa, FOTOBUTb NULLY U T.4.);

- 0CO3HaHMe HeobXxoAMMOCTM TPYA0BOM AeATe/IbHOCTU ANA NOJyYeHUs CpeacTs
K CYLLECTBOBaHMUIO U GOPMMPOBAHME OTBETCTBEHHOCTM 3@ BbIMOIHAEMYIO
pabory;

- BbIpabOTKY HaBblKa PacnopsaXKaTbCA AEeHEXKHbIMU CPeACcTBaMM, N1aHMPOBaTb
pa3/IMyHbIE MO CTOMMOCTU MOKYMKM, HaKan/MBaTb HEOHXOAMMYIO AEHEKHYIO
cymmy;

- 3aKpensieHMe HaBbIKOB MNOJIb30BaHUA 06LLECTBEHHbIM TPAHCMOPTOM,
noceLLeHNa MarasnHoB, MapMKMaxepCcKoii, oKasaHuaA cebe gospavyebHo
nomouiuM, obpalleHua K Bpayy;

- popmmpoBaHMe cnocobHOCTU N1IaHNPOBaTbL CBOe byayulee

CpoKku npefocTaBnieHns
ycnyru

B cpoK, onpeaeneHHbIl MHAUBUAYANbHOW NPOrpaMmmoin nosyyartens
COLMaNbHbBIX YCIYT B NepMog, AeCTBMA AOroBOpa O NPesoCcTaBieHnn
COUMaANbHBIX yCayr

MoaylweBolt HOpMmaTUB
dMHaHCMpoBaHMS
COLMaNbHOM yenyrm

YcTaHaBAMBAETCA eXXerogHo NPUKasom MUHUCTEPCTBA Mo AeaM CeEMbU,
Aemorpaduyeckon n coumanoHom nonmtuke Kanykckom obnactu

MoKasaTenu KayecTsa u
OLEeHKa pe3ynbTaTos
npeaocTaBneHus
coumanbHol ycnyrm

dopmunpoBaHue y 1N, C orpaHUYEHHbIMW BO3MOMKHOCTAMM 340P0OBbA, B TOM
ynucne y aeten-uHBaAnA0B, COLMaNbHOIO U IMYHOCTHOrO cTaTyca. MoBbiweHune
YPOBHA coLManbHOM aganTauuu.

Y00BNeTBOPEHHOCTb Ka4eCTBOM NPeaoCcTaBAAeMOn YCAYrin, oTCyTCTBUE
060CHOBaHHbIX }anob

Ycnosua
npeaocTaBNeHNn
COUMANbHOM ycayru, B
TOM YMCne yCoBUS
AOCTYNHOCTH
npeAoCTaBNEHNA YCAYTU
ANA NHBAaNNAOB U
APYTUX UL, C y4ETOM
OrpaHUYeHUN nx
XKU3HeAeATeNbHOCTU

Ycayra npeaocTaBaserca NocTaBLUIMKaMM COLMabHbIX YCAYT B COOTBETCTBUM C
YCNOBUAMM 0rOBOPA O NPEAOCTaBNEHNM COLMANbHbIX YCAYT B CTaLMOHAPHOM
(nonyctaumoHapHoit) dopme coumanbHOro 0bCayKMBAHMA NPU NOCTOSAHHOM,
BPEMEHHOM (Ha CpPOK, onpeAeNeHHbI MHAMBUAYaNbHOM NPOrpamMmon
NpegoCcTaBAEHMSA COLMANbHbIX YCAYT) MPOXKUBAHUMN.

ObecneyeHune AOCTYNHOCTM NPEAOCTaBAEHNA YCAYIM OCYLLECTBNAETCA B
COOTBETCTBUM C 3aKOHOAaTeNbCcTBOM Poccuiickoin Peaepauuu, a TakKe
3aKoHogaTenbcTBoM KanyKckoi obnactu

7.4. O6yyeHne HaBblkam NoBeAeHNA B BbITy U 06LLEeCTBEHHbIX MecTax

OnucaHne coumnanbHoM
yCcayru, B TOM Yncie ee
0bbem

O6y4yeHune HaBblkam NoBeaeHUs B BbITy U B 06LLECTBEHHbIX MeCTax HarnpaBaeHo
Ha BblIpabOTKY HaBbIKOB COLMA/IbHO NpUeMAeMbIX GOopm NOBEAEHUA U YMEHUA
CaMOCTOATENIbHO KOHTPO/IMPOBaTh CBOE MNOBEAEHUE U BK/IOYAET:

- onpefeneHune akTyasibHOro YPOBHSA MMELLMXCA HaBbIKOB;

- BbIABJIEHME UMeEIoLLMXCA Npobiem noBeAeHUA B BbITY U B 0OLLLECTBEHHbIX
mecTax;

- Bbibop dpopm M meToa0B paboTbl, COCTaBNEHME UHAMBUAYANbHON NPOrPaMMbl
3aHATUN;

- KOMMJIEKTOBaHMe rpynn A1a 3aHATUIA B COOTBETCTBUMN C aKTyasIbHbIM YPOBHEM
coumManbHOM NOArOoTOB/EHHOCTU, MHAMBUAYaNbHBIMUW IMYHOCTHbLIMMU
0COb6eHHOCTAMM NMoslyyaTeneit coumnanbHbIX YCAYT;

- NpoBeAeHne 3aHATUIM B COOTBETCTBUM C rpaduKom, naaHom paboTbl, B TOM
yncae HANBUAYANbHbIX 3aHATUN;

- 3aMONHEHNe UHAMBUAYANbHOW NPOorpamMmbl (MaaHa, KapTbl) peabunntaumnm




nonyyartena CounasibHbIX yCnyr, y“IETHO-OT‘-IeTHOﬁ AOKYMEHTaULnn

Cpoku npepocTasieHun
ycnyru

B cpokK, onpeaeneHHbl MHAMBUAYANBLHOM NPOrpammoi noay4vaTens
COLManbHbIX YCAYT B NepUOL AEeNCTBMA AOTOBOPA O NpeaoCcTaBAeHUN
COLMaNbHbIX yCayr

MoayweBoi HopMaTuB
dUHaHCMpoBaHWA
coumanbHol ycnyrm

YCTaHaBAMBAETCA €XKero4HO NMPMKAa3oM MMHUCTEPCTBA MO Ae/lamM CeMbM,
Aemorpadumyeckon n coumanbHom nonmtuke Kany»ckon obnactu

MoKasaTenn KayecTsa n
OUEHKa pe3ynbtaTos
npenocTaBaeHun
COLMANbHOM yCnyrm

dopmupoBaHuMe y L, C OrpaHUYEHHbIMU BO3MOXKHOCTAMM 30P0BbSA, B TOM
yncne y geten-nHBaANAOB, COLMANBLHOIO U IMYHOCTHOrO CTaTyca, HaBbIKOB
NpPaBUALHOrO NOBeAeHUA B BbITy 1 B 06LLLECTBE, CAMOKOHTPOS, NEePCOoOHaNbHOM
6e3onacHocTy.

Yn0BNeTBOPEHHOCTb KauecTBOM NPeoCTaBASeMOn YCYrn, OTCYTCTBUE
060CHOBaHHbIX }anob

Ycnosua
npeaocTas/ieHns
coumManbHOM ycayru, B
TOM YuC/e yC/IoBUA
AOCTYMHOCTU
npeaoCcTaB/IeHNUs YCAyrn
ANA UHBANMA0B U
APYTUX UL, C y4ETOM
OrpaHUYeHUn nx
KU3HEAeATeIbHOCTH

Ycnyra npefocTaBAfeTca NocTaBWMKamMmM COLMabHbIX YCAYr B COOTBETCTBUN C
YCNIOBUAMM AOTOBOpPA O NPefoCTaB/AEHMM COUMAbHBIX YCAYT B CTaLlMOHapHOM
(nonyctaumoHapHo) popme coLManbHOro 06CAYKUBAHUA NPU NOCTOSHHOM,
BpeMeHHOM (Ha CPOK, onpeaeneHHbI MHAMBUAYAIbHOW NPOrpamMmoin
NpesoCcTaBAEHNA COLMANbHbIX YC/IYT) NPOMKUBAHUM.

ObecneyeHune AOCTYNHOCTM NPEAOCTaBNEHNUA YC/IYTU OCYLLECTBAAETCA B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickolt deaepaLumm, a TakKe
3aKoHOoZaTeIbcTBOM KanyKcKkon obnactu

7.5. OKkasaHuMe nomoLwy B 06y4eHMM HaBblKaM KOMMNbIOTEPHOM
rPamoTHOCTH

OnucaHne coumnanbHoM
YCNyru, B TOM YUC/E ee
obbvem

OkasaHue nomoLM B 06y4yeHUM HaBblKaM KOMMbIOTEPHOMN FPamMoTHOCTH
BK/IIOYAET NpoBeAeHne 3aHATUI MO OCBOEHMIO HAaBbIKOB PaboTbl Ha
NepcoHanbHOM KoMMNbloTepe:

- C OCHOBHbIMW OUCHbIMM NPOrpamMmmMmamu;

- TOUCKOBbIMU CUCTEMAMU B CETU MHTepHeT;

- 06LEHUIO B COLMaANbHbIX CETAX C MOMOLLbIO Be6-Kamepbl;

- paboTbl C cepBMcCaMm NPeAOCTaBNEeHUA rOCYyAaPCTBEHHbIX YCAYT B
3N1eKTPOHHOM BUAE;

- NONyYeHUo NHPOPMALLUM O MOPAAKE U YCIOBUAX NPEAOCTaBeHUs
COLUMANbHbIX YCAYT C MOMOLLbIO KOMMbIOTEPHbIX TEXHONOTUIA U T. 4,

CpoKku npeaocTaBieHns
ycayru

B cpoK, onpeaeneHHbI MHAUBUAYAAbHOW NPOrpaMmmoin noyyarens
COLMaNbHbIX YCAYT B NEpUOA AeACTBMA 4OrOBOPA O NpesoCcTaBAeHnN
COUMaANbHBIX yCayr

Moaywesoi HopMaTUB
dUHaHcMpoBaHUA
coumanbHom ycnyru

YcTaHaBAMBAETCA eXXerogHo NPUKA3oM MUHUCTEPCTBA NO AeNaM CEMbH,
Aemorpaduyeckon n coumanbHom nonmTuke Kany»Kcko obnactu

MoKasaTenun KayecTsa 1
OL,EHKa pe3y/bTaTos
npeaocTaBaeHus
coumanbHol ycnyrm

MNosbiweHne YPOBHA COLI,I/IaI'IbHOf/Jl ajanTtauunun, pacwumpeHmne KOMMYHUKaTUBHbBbIX
BO3N\O)+(HOCT€I7I, npumeHeHumne I/IHd)OpMaLI,MOHHbIX KOMMNbHOTEPHDbIX TEXHON0MNM
AnAa CamoCToATE/IbHOIO peweHunA Flp06l'IEM.

y,CI,OBl'IeTBOpeHHOCTb KayectBOM HpeAOCTaBﬂﬂeMOD’I ycnyru, otcytcTteue




060CHOBAHHbIX anob
Ycnosus Ycnyra npefocTaBAseTcs nocTaBLMKamMmM COLManbHbIX YCYT B COOTBETCTBUM C
npeaocTaBieHus YCNIOBUAMM AOTOBOpPA O NPesoCTaB/AEHMM COUMABbHBIX YCAYT B CTaLlMOHapPHOM
coumanbHOM yeayrm, B | (nonyctaupoHapHoit) opme coumanbHOro 06CnyKuBaHMA NPy NOCTOAHHOM,
TOM Yncne ycnoBus BPEeMeHHOM (Ha CpOK, onpeaeneHHbI MHAMBUAYAbHOW NPOrpamMmoin
[OCTYNHOCTU NpesoCTaBAEHNA COLMANBHBIX YC/YT) NPOMKMUBAHUM.
npeaocTasneHuns ycnyru | ObecneyeHne AOCTYMHOCTU NPeAOCTaBAEHMA YCAYIN OCYLLLECTBAAETCA B
ONA NHBANUZOB U COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickolt deaepaumm, a TakKe
LPYrUX UL, C Y4ETOM 3aKkoHomaTenbctBoM Kanyckoi obnactu
OrpaHUYeHnn nx
XU3HeAeATeNbHOCTU




